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The Public Opinion Programme (POP) was established in June 1991 at the Social Sciences Research Centre under the
Faculty of Social Sciences of The University of Hong Kong. It was transferred to the Journalism and Media Studies Centre
of The University of Hong Kong in May 2000, and then back to the Faculty of Social Sciences in January 2002.
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Part I Introduction
$-WLH pRALAE

Good afternoon/evening! My name is X. I’m an interviewer from the Public Opinion Programme of The
University of Hong Kong. We are conducting an opinion survey on transportation services in Hong Kong.
This will only take you around 10 minutes. You may refuse to answer any questions or terminate the
interview anytime without any consequences. Can we start now?

MEoAA eSS EE s A X AR EAENLE T RRER R B A mt— B %
MABRUIRBEL LN L DG ABER L+ G7 NERIFEF TR - H TP R L

PRAEEIREIPEE  FRTET LH 4 ?

|

Yes # 11
No *2+¥ 17 - Interview ends, thank you, bye-bye #* F* £ % » % 348 iF » 25T

Your phone number is randomly selected by computer and your information provided will be kept strictly
confidential and used for aggregate analysis only. If you have any questions about the research, you can
call xxxx-xxxx to talk to our supervisor. If you want to know more about the rights as a participant, please
contact the Human Research Ethics Committee of the University of Hong Kong at xxxx-xxxx during
office hours. For quality control purpose, our conversation will be recorded for internal reference. All
data containing personal identifiers and the recording will be destroyed within six months upon project
completion.
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[S1] The telephone number I dialed just now was xxxx-xxxx. Please tell me if it was incorrect.
AL FHER BT T X00XXXX 2 4o A4 v (R 3s A A o

Correct, continue % 745 » %5
Incorrect #45 -> Interview ends, thank you, bye-bye =+ F* 2 % » % # & i, 15T
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Part 11 Selection of Respondents
B oA gy

Landline version #2 § :&4%% %

[S2a] How many Hong Kong residents aged 18 or above are there right now in your household?
FREEEA TG B I IBRS U IEmEBRRY

One only - Q1 (If the qualified family member is not the one who answered the phone, invite
him/her to the phone and repeat the introduction)

More than one, __ (exact number) - S3

No -> Interview ends, thank you, bye-bye.

Refuse to answer = Interview ends, thank you, bye-bye.

B > QL (brd TR~ 3 LRRELAF e TR IS IRIZLLR
paaR)

P S i (~F#)>S3

% > PRAYR HE T, T

EE > PRA R FuE v, AT

[S3] Since there is more than one, we hope that all qualified family members have equal chance to
be interviewed. I would like to speak to the one who will have his/her birthday next. Is it okay?
(Interviewer can ask: “is there anyone whose birthday is in March or the coming three months?”’)
F1% 58 0 AWE LG T FR R R ERE PR RS PR AR
TH - FRIRTUR PRV %30! mpg DT 30 AR K= BN A p oA

B?a)
Yes — The one answered the phone is the respondent - Q1
Yes — Another family member is the respondent - Q1 (interviewer to repeat the introduction)
No — Family member refuses to answer -> Interview ends, thank you, bye-bye.
No — Target respondent refuses to answer —> Interview ends, thank you, bye-bye.
Tl - BRREOA LR - Q1
R N U S | 2QLFREFELERDANE)
RO - BT &J;;pg;gfp 2> PR A R HE Y, T
R OL - g kRS £ KO AL

Mobile version + 3% T &% *

[S2b] Are you a Hong Kong resident aged 18 or above?
i_y‘: %ﬁ%lgﬁ&ul—ﬂé,ﬁ»ﬁ%‘?

Yes %
No *Z % -> Interview ends, thank you, bye-bye 3% B £ % » % 344 ¥ » 25T
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Part 111 Opinion Questions
FoWL BFE NG

Appraisal of taxi and Uber service ¥féhd 2 Uber PR35 65T

[Q1] Did you use any taxi service in Hong Kong over the past 4 years?
FR eeihiEL 4EP 0 G h Y F R BEDLIRE?

Yes ’ﬁ
No 4
Refuse to answer 15

[Q2] Whether you used any taxi service in the past 4 years or not, based on your impression, how
satisfied or dissatisfied are you with the taxi services in Hong Kong? (Probe for intensity)
B EL 4EF 0P FehL IR RO R R RH R BRI BARL S
'35 % 7 (GE B 422 ) [Remark: When analyzing the data, on top of overall satisfaction, we will
look into user & non user groups to compare the difference, if any]

Very much satisfied s R
Somewhat satisfied AER
Half-half - X
Somewhat dissatisfied A% s

Very much dissatisfied W s

Don’t know / Hard to say S 1A
Refuse to answer EE

[Q3] Do you think there was any change in the quality of taxi services in the past year? If yes, is it
getting better or worse? (Probe for intensity) i= 3% i3 - #chl JRIZF R F KRB 2403 >
hRErET RA T ?(ENAR)

Yes, a lot better 3o e g
Yes, a little better F o et
No change 4 s

Yes, a little worse AR SR
Yes, a lot worse o AvxdE g
Don’t know / Hard to say E i v
Refuse to answer B %

[Q4] Did you use any Uber service in Hong Kong over the past 4 years?
FRineiiEd 4EP 0§ 4 & 3FF Btk Uber FRIE?

Yes
No
Refuse to answer

f'.,.‘r“" b —=h
™
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[Q5] Whether you used any Uber service in the past 4 years or not, based on your impression, how
satisfied or dissatisfied are you with Uber service in Hong Kong? (Probe for intensity)
ﬁ%ﬁ@i437%?ﬁumwmﬁ’$ﬁﬂ&%¢£n%&ﬁﬁé%@umwmﬁjﬁ%i
£r2 % R 7 GE R 42 &) [Remark: When analyzing the data, on top of overall satisfaction, we will
look into user & non user groups to compare the difference, if any]

Very much satisfied Wis R
Somewhat satisfied AR
Half-half - &k
Somewhat dissatisfied A7 s

Very much dissatisfied 57 s

Don’t know / Hard to say YEAvip SEpE
Refuse to answer EE

Views on innovative technology of transportation services ¥t il JRIF£|FTF FH HR A

[Q6] The HKSAR Government has been actively developing “smart city”, do you think that
should include measures that promote ride sharing?

FRFARTEHEREFESD > CRIFY AIATCRBBL I A FREY S ?

Yes 3%

No u.f:, I ;v/;

Don’t know / Hard to say SR 1A
Refuse to answer FEE

[Q7-Q8]Do you agree or disagree with the following statements regarding “innovative technology”?
(Probe for intensity)
G ARPALERI T T AT mEE QP (ERAER)

Don’t
Very | know/
Very | Some Some | much | Hard
much | what what dis- | tosay | Refuse
agree | agree | Half-h | dis- agree | *&4T to
¥ ] alf - agree ;& ST lﬁ/ answer

PR | FR | 22 |BFR| FL | 8# | FEF

[Q7] Promoting “innovative technology”
helps elevate competitiveness of Hong
Kong.

fad TpdrpEE ) § R 4 by 4

[Q8] Regarding facilitation of “innovative
technology”, SAR Government
overprotects existing industries and vested
interests.

PR Ffided T AR H | PRE R
RIAFEREFNEE
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Views on legalizing Uber %t Uber £ /2 iv g, &

[Q9] How much do you support or oppose the Government legalizing Uber as another personalized
point-to-point transport service beside taxis? (Probe for intensity)
" AL S F - Uber &2 08 5 end r1theEY — fATB A TSR3 BE R W PRAR ?
(R A2R)

Very much support R
Somewhat support A
Half-half - L
Somewhat oppose AR ¥

Very much oppose W F ¥

Don’t know / Hard to say YEAvip SEpE
Refuse to answer FEE

[Q10] Ever since Uber started to provide services in Hong Kong in 2014, there have been
controversies on related legal issues, in your opinion, the Government should: (Read out
options 1 to 3, order to be randomized by computer, one answer only)

& Uber 2014 & B 4prid 4 B 3 S PRIHES » AP REEEZ 2R A3 ASE DAL € £ 3k 0 IRIR 5 FOR
B (%5132 358 0hd TrME$s o NE- )

Tough enforcement, combat related services s A 3E 0 PS5 F OBE PRI
Legalize Uber and monitor the services #-Uber £ > F v E ¢
Put it aside first TpE 3 T gL

Others, please specify: Hi o g3

None of the above by E

Don’t know / Hard to say =R A

Refuse to answer Fis
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Part IV Demographics
Frites BAFH

We would like to ask you some personal information for aggregate analyses. Your information provided
will be kept strictly confidential. You may also refuse to answer any question.

AR G- EER A TR ERE AT R EETE GG HEG B RES Y
/é EREEY %E °

[DM1] Gender

el
Male g
Female 4

[DM2a] How old are you now?
GLEBIR?

(Exact age) (Fredes)
Do not want to tell (= =

[DM2b] (For those unwilling to give exact age) Then how old are you now approximately? (Read out
options)
(FRAFSZRmES DRI F) JRSELHB IR ?2GH A FF)

18 -19 18 -19 #
20-24 20 - 24 #
25-29 25-29 #&
30-34 3034 #&
35-39 35-39 #&
40 — 44 40 — 44 #
45— 49 45— 49 #&
50-54 50 - 54 #
55-59 5559 #
60 — 64 60 — 64 #
65— 69 65 — 69 #&
70 or above 70 fe o b
Refuse to answer Fis

[DM3] What is your educational attainment? (Highest level attended, i.e. regardless of whether the
course had been completed, including the course in progress)

GHETHI FRR ?(ﬁs%%’i%iﬁi& P TAWT B R AEHA é:}g.;iﬁ%&%i)

Primary or below B AT
Lower secondary (F.1-F.3) A2¢ (P -3¢ =
Upper secondary (F.4-F.7 / DSE / YilJin) 37 (Pe3¥ - DSE/ $.it)
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Post-secondary: non-degree course (including

diploma / certificate / sub-degree course)

Post-secondary: degree course (including bachelor

degree / postgraduate)
Refuse to answer

[DM4] What is your occupation?
G E 7 9

Executive and professional

Clerical and service worker

Production worker

Student

Homemaker / housewife

Retired person

Unemployed or not working for other reason
Others (Please specify: )
Refuse to answer

[DM5] Which district do you live in?
TRefl s s W 12 7

Central and Western District
Wan Chai District
Eastern District
Southern District

Sham Shui Po District
Kowloon City District
Wong Tai Sin District
Kwun Tong District
Yau Tsim Mong District
Kwai Tsing District
Tsuen Wan District
Tuen Mun District
Yuen Long District
Northern District

Tai Po District

Sha Tin District

Sai Kung District
Islands District

Refuse to answer
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This is the end of the interview. Thank you for your time.
YA % e r»j- s Z gf,jj f&‘- z‘/}




