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Highlights of Major Findings

® Most Hong Kong people hope to see different Governments follow the opinion of the
people in settling the South China Sea disputes;

® 70% were aware of the disputes;

® 16% claimed to have extensive/adequate knowledge of the disputes;

® 589% considered it important for a government to follow its people’s opinion in settling
these disputes;

® 47% considered it important for a government to follow public opinion in the world in
settling these disputes;

® 51% were aware of the ruling of an international tribunal in 2016 regarding the South

China Sea disputes.

Survey Background

In August 2018, Mr Albert del Rosario of the Philippines commissioned the Public Opinion
Programme (POP) of The University of Hong Kong to conduct an independent public opinion survey
in Hong Kong on the South China Sea Disputes, which is generally called the West Philippine Sea
Disputes in the Philippines. The major objective of the survey was to investigate Hong Kong
people’s awareness and views on the disputes, and to compare them with public opinion gathered in
the Philippines.

In order to make such comparisons, POP studied a survey conducted by the top opinion research
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organization in the Philippines, Social Weather Stations (SWS) in late June of 2018, and after
consulting SWS, decided to run five opinion questions to measure Hong Kong people’s awareness
level of the disputes, and how much importance they give to public opinion in settling the disputes.
POP was aware that SWS would run another round of survey in mid-September, to be released in
mid-November, but in order to maintain POP’s independence, its research team neither read the
questionnaire nor any preliminary findings of the September survey before designing the Hong Kong
survey. POP did not consult Mr Albert del Rosario when designing the questionnaire. Meanwhile,
fieldwork operations, data collection and data analysis were also conducted independently by the
POP Team without interference from any party. In other words, POP was given full autonomy to
design and execute the survey. POP thus take full responsibility for all the findings reported
herewith.

The target population of this survey was Hong Kong residents aged 18 or above who spoke
Cantonese. Telephone interviews were conducted during the period of 1 to 6 November 2018.
Exactly 1,000 eligible subjects were successfully interviewed, including 617 landline and 383 mobile
samples, and POP’s prevailing standard of mixing landline and cell phone numbers in the ratio of 2:1
has been followed. The effective response rate of the survey was 59.4%, and the standard sampling
error for percentages based on this sample was less than 1.6 percentage points. In other words, the
sampling error for all percentages using the total sample was less than plus/minus 3.2 percentage
points at 95% confidence level.

To ensure representativeness of the findings, the raw data collected have been rim-weighted
according to figures provided by the Census and Statistics Department. The gender-age distribution
of the Hong Kong population came from “Mid-year population for 20177, while the educational
attainment (highest level attended) distribution and economic activity status distribution came from
“Women and Men in Hong Kong - Key Statistics (2018 Edition)”. All figures in this report are based

on the weighted sample.
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Key Findings

The survey first asked about respondents’ general awareness of the South China Sea disputes,
results showed that 70% were aware of the South China Sea disputes while 30% were not. Besides,
16% of the total sample claimed to have knowledge of the disputes, of which 4% claimed to have
extensive knowledge while 11% claimed to have adequate knowledge. On the other hand, 52%
claimed to have little knowledge of the disputes, of which 30% claimed to have only a little
knowledge while 22% claimed to have very little knowledge. It means about 5/6 of the Hong Kong
population were somewhat ignorant of the situation (Chart 1).

Chart 1

Awareness of, and level of knowledge
about, the South China Sea disputes

Level of knowledge about the
South China Sea disputes

Awareness of the (% representing total sample, 998)
South China Sea disputes _________------- T Exensive
B :‘: 116%
0
: ~ \ 11% Adequate
| \
No \
30% | \
- | | 30% Only a little
— Yes |
= o 152%
\ 70% /
\ /
N 4
N P 7 Very little

: Don’t know / hard to say
[Q1] Prior to this interview, were you aware of the South  [Q2] [If “yes™ to Q1] Would you say your knowledge of

China Sea disputes? (If needed, interviewer can explain: the disputes to be extensive, adequate, only a little, or
South China Sea also means West Philippine Sea) very little? (Base=696)
(Base=998)

When asked the views about a Government to follow its people’s opinion in settling the South
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China Sea disputes, 58% considered it important for a Government to follow its people’s opinion in
settling these disputes, presumably applicable to both the Chinese and the Philippine Governments,
18% considered it not important, giving a net importance of 40 percentage points. Together with the
mean score of 3.8 +/-0.1 (ranging from 1 to 5), this view is no doubt the majority view (Chart 2).

As for the public opinion in the world, 47% considered it important for a Government to follow
public opinion in the world, which is 11 percentage points lower than that of public opinion in one’s
country. This shows the relative weight of the two types of opinion. 30% considered public opinion
in the world not important, giving a net importance of 18 percentage points. Together with the mean
score of 3.3 +/-0.1 (ranging from 1 to 5), this view is no doubt the dominant view (Chart 2).

Chart 2

Importance for government to follow its
people’s opinion and public opinion in the world

Not Don’t

Don’t
Not know / important: know /
important: hard to say 30% hasr;i to
18% 18% 53:4,
/
| A
| Notquite / / |
\ portant / / \ Not quite ‘ Quite /
\ 11% / ) \ important / \ important /
}I{f-half/ . <%/ %
N sy g Quite / N /A
important 2
/ g;)% 7 /Important: N algt;/half\ S {mportant
N =7 58% - * \_ - 41w
Q3 Q4
Mean value* 3.8+/-0.1 3.3+/-0.1
Base 793 837
[Q3] How important do you think if is for a government to [Q4] How important do you think it is for a government
follow its people’s opinion in settling these disputes? to follow public opinion in the world as a whole in
(Base=972) settling these disputes? (Base=980)

*Meanvalue is calculated by quantifying all individual vesponses into 1, 2, 3, 4, 5 marks according to their degree of
positive level, where 1 is the lowest and 5 the highest, and then calculate the sample mean.

About half were aware of the ruling of an international tribunal in 2016 regarding the South
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China Sea disputes, another half were not. Compared to the 70% who had heard of the South China
Sea dispute, people are relatively less knowledgeable about the court case (Chart 3).

Chart 3

Awareness of the ruling of an international
tribunal in 2016 regarding
the South China Sea disputes

Noo Yes
499%, 519%

[Q5] Are you aware of a ruling of an international tribunal in 2016 regarding the South China Sea disputes,
which disallowed China’s claim of a “9-dash line” encompassing the South China Sea? (Base=988)

Putting all questions together, it seems that Hong Kong people are not quite knowledgeable
about the details of the dispute. Although 70% have heard of it, most said their knowledge was
shallow, and just half had heard of the court case. Against this background, most Hong Kong people

hope to see different Governments follow the opinion of the people in settling the disputes.
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Further analysis

To further study the relationship between Hong Kong people’s knowledge of the disputes and
their views of the importance of public opinion, Q3 and Q4 were cross-tabulated with Q1, Q2 and
Q5, and independent samples t-tests were run for each response item excluding “don’t know / hard to

say”. The following observations are made:

1) Those who were not aware of the dispute, although being the minority, are more likely to think it’s
important for the Government to follow its people’s opinion in settling the despites (Important: 83%

not aware vs 67% aware), possibly because they wanted more opportunities for public deliberation;

2) Similarly, those who were not aware of the dispute are more likely to think it’s important for the
Government to follow the opinion in the world as a whole in settling the despites (Important: 65%
not aware vs 52% aware) possibly for the same reason, but their wish for deliberation by people

around the world was relatively weaker;

3) No significant difference was found between respondents who were aware and not aware of the
international tribunal ruling in their views about Government following its own people’s opinions in
settling the dispute, but for both groups, the majority wished the government could follow its

people’s opinion;

4) Those who were aware of the ruling were more likely to think it’s not important for a government
to follow the world’s opinions in settling the disputes (Not important: 39% aware vs 30% not aware),
possibly because they trust their government more than people’s opinion around the world, but this

group is a minority.
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Difference
. Groupl% | Group2% | Groupl% | Group2% o S A
Question W/ DKHS | w/DKHS | wio DKHS | wio DKHs | [Group2% | Sig.
-Groupl%]
[Q3] How important do you think it is for
a government to follow its people’s Q1 Yes Q1 No Q1 Yes Q1 No
opinion in settling these disputes?
Important 59.0% 55.7% 67.1% 82.7% 16% **
Half-half 5.6% 4.8% 6.3% 7.1% +1%
Not important 23.4% 6.9% 26.6% 10.2% -16% el
Don’t know / hard to say 12.0% 32.7% -- -- --
Total 100% 100% 100% 100%
[Q4] How important do you think it is for
a government to follow public opinion in
the world as a whole in settling these Q1 Yes Q1 No Q1 Yes Q1 No
disputes?
Important 46.7% 48.7% 52.0% 64.5% 13% **
Half-half 8.7% 8.4% 9.7% 11.1% +1%
Not important 34.4% 18.4% 38.4% 24.4% -14% wx
Don’t know / hard to say 10.2% 24.5% -- -- --
Total 100% 100% 100% 100%
[Q3] How important do you think it is for Q2 Q2Only a Q2 Q2Only a
a government to follow its people’s Extensive/ | little/ Very | Extensive/ | little/ Very
opinion in settling these disputes? Adequate little Adequate little
Important 63.5% 58.4% 72.8% 65.7% -T%
Half-half 3.6% 6.2% 4.2% 7.0% +3%
Not important 20.1% 24.3% 23.0% 27.3% +4%
Don’t know / hard to say 12.8% 11.1% -- -- --
Total 100% 100% 100% 100%
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Question Groupl% | Group2% | Groupl% | Group2% [%'frfoel:egg/i Sig.A
w/DKHS | w/DKHS | w/o DKHS | w/o DKHS b g-
-Groupl%]
[Q4] How important do you think it is for
a government to follow public opinion in QZ. QZ Only a QZ. QZ Only a
. . Extensive/ | little/ Very | Extensive/ | little/ Very
the world as a whole in settling these : ;
disputes? Adequate little Adequate little
putes?
Important 45.3% 47.3% 51.2% 52.1% +1%
Half-half 6.7% 9.6% 7.5% 10.5% +3%
Not important 36.5% 33.8% 41.3% 37.3% -4%
Don’t know / hard to say 11.5% 9.4% -- -- --
Total 100% 100% 100% 100%
[Q3] How important do you think it is for
a government to follow its people’s Q5 Yes Q5 No Q5 Yes Q5 No
opinion in settling these disputes?
Important 59.0% 56.7% 69.6% 72.2% +3%
Half-half 4.8% 6.0% 5.7% 7.6% +2%
Not important 20.9% 15.9% 24.7% 20.2% -4%
Don’t know / hard to say 15.3% 21.5% -- -- --
Total 100% 100% 100% 100%
[Q4] How important do you think it is for
a government to follow public opinion in
the world as a whole in settling these Q5 Yes Q5 No Q5 es Q5 No
disputes?
Important 44.2% 50.3% 51.4% 59.4% 8% *
Half-half 8.1% 9.1% 9.5% 10.7% +1%
Not important 33.6% 25.4% 39.1% 29.9% -9% *x
Don’t know / hard to say 14.0% 15.3% -- -- --
Total 100% 100% 100% 100%

A Independent Samples t Test are conducted, based on the %s excluding "Don't know / hard to say" (DK/HS).

* Statistically significantly at p<0.05 level.

** Statistically significantly at p<0.01 level.
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Survey on South China Sea Disputes
Public Opinion Programme, The University of Hong Kong

Questionnaire

30 October 2018
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[S1] SR IRIEEEE BRI (RIE (F XXXX-XXXX?

{4 - S2 [Landline] 'S4 [Mobile]
(% > &bEhf - 8 FHAE

Part1 Self-introduction

Good afternoon/evening, Mr. /Ms. /Mrs., my name
is X, an interviewer from the Public Opinion
Programme (POP) at The University of Hong
Kong. We are conducting a survey on people’s
views on South China Sea. | would like to invite
you to participate in an interview which will take
around 10 minutes, and you can choose to
terminate the interview anytime without any
consequences. | would like to stress that your
number is randomly drawn from our database and
your information provided will be kept strictly
confidential and used for aggregate analysis only.
If you have any questions about the research, you
can call xxxx-xxxx to talk to our supervisors. If
you want to know more about the rights as a
participant, please contact The University of Hong
Kong (full name: Human Research Ethics
Committee of The University of Hong Kong) at
XXxx-xxxx during office hours. For quality control
purpose, our conversation will be recorded for
internal reference. All data containing personal
identifiers and the recording will be destroyed
within six months upon project completion. Is it
okay for us to start this survey?

Yes
No -> Interview ends. Thank you, bye-bye.

[S1] Is your telephone number XXXX XXXX?

Yes = S2 [Landline] 'S4 [Mabile]
No > Interview ends. Thank you for your
cooperation. Bye-bye.



HKUPOP

FEM  BUEETE

[For landline samples]
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[For mobile samples]
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Survey on South China Sea Disputes

Part Il Selection of Respondent

[For landline samples]

[S2] The target population of this survey is Hong
Kong residents of age 18 or above. May | know how
many members in your household belong to this
group? [If there is no respondent belonged to this
group, the interview ends. Thank you, bye-bye.]

One only -> Start the interview [If the one
answering the phone does not
belong to the target
group, invite the belonged
respondent to pick up the
phone and repeat
‘self-introduction’]

More than one, _ > Goto S3

No -> Interview ends. Thank you for
your cooperation. Bye-bye.
Refuse to answer - Interview ends. Thank you for

your cooperation. Bye-bye.

[S3] Since there is more than one available, we hope
that all qualified family members have equal chance
to be interviewed. | would like to speak to the one
who will have his/her birthday next. (Interviewer can
ask: “Is there anyone whose birthday is in November
or the coming three months?”) [Read out before the
interview starts: ‘For quality control purpose, our
conversation will be recorded for internal reference
only.”] Is it okay for us to start now?

Yes—-The one answered the phone is the selected
respondent

Yes—Another family member is the selected
respondent [ Repeat self-introduction] - Start the
interview

The qualified family member is not at home / not
available [ Make appointment for interview ]
No-Family member refuses to answer

—>Interview ends. Thank you for your cooperation.
Bye-bye.

No-Respondent refuses to answer

—>Interview ends. Thank you for your cooperation.
Bye-bye.

[For mobile samples]
[S4] Are you a Hong Kong resident of age 18 or
above?

Yes -> Start the interview
No - Interview ends. Thank you for your
cooperation. Bye-bye.

Part Il  Survey Questions

10
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Survey on South China Sea Disputes

[Q1] Prior to this interview, were you aware of the
South China Sea disputes?

Yes
No (Skip to Q3)
Refuse to answer (Skip to Q3)

[Q2] [If “yes” to Q1] Would you say your knowledge
of the disputes to be extensive, adequate, only a
little, or very little?

Extensive

Adequate

Only a little

Very little

Don’t know / hard to say
Refuse to answer

[Q3] How important do you think it is for a
government to follow its people’s opinion in
settling these disputes?

Very important

Quite important
Half-half

Not quite important

Not important at all
Don’t know / hard to say
Refuse to answer

[Q4] How important do you think it is for a
government to follow public opinion in the
world as a whole in settling these disputes?

Very important

Quite important
Half-half

Not quite important

Not important at all
Don’t know / hard to say
Refuse to answer

[Q5] Are you aware of a ruling of an international
tribunal in 2016 regarding the South China Sea
disputes, which disallowed China’s claim of a
“9-dash line” encompassing the South China
Sea?

Yes
No
Refuse to answer

11
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Part 111 Personal information

I would like to ask you some personal particulars in
order to facilitate our analysis. Please rest assured
that your information will be recorded anonymously
and kept strictly confidential.

[DM1]  Gender
Male

Female

[DM2]  Age

Refuse to answer

[DM3]  Education attainment

Primary or below

Lower secondary (Secondary 1 to Secondary 3)
Upper secondary (Secondary 4 to Secondary 7 / DSE
/YiJin)

Tertiary: non-degree course (Including diploma /
certificate / sub-degree course)

Tertiary: degree course (including bachelor’s degree /
postgraduate course)

Refuse to answer

[DM4]  Employment status
Executives and professionals
Clerical and service workers
Production workers

Students

Home-makers / housewives
Retired

Unemployed / seeking jobs / other non-working
status

Others

Refuse to answer

Interview ends - The interview is completed, thank
you for your time and cooperation, bye-bye.
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