THE UNIVERSITY OF HONG KONG HHEAZE

PUBLIC OPINION PROGRAMME EEWHTE]
Tel #EzE: (852) 3917 7700 Fax {HH.: (852) 2546 0561 Website #dHf: http://hkupop.hku.hk

Address: Room 706, 7/F, The Jockey Club Tower, The University of Hong Kong, Pokfulam, Hong Kong
Mol FAETHAME BB GEEE 7 1706 =

Public Opinion Programme, HKU
Independent Police Complaints Council

AEAEARAT
W EREIEIEYEHLR ¢

Jointly conduct

& it

Independent Police Complaints Council
Public Opinion Survey 2018

S ERERIBRFIL §(FEE)
Z AZ# 2 2018

Questionnaire

HAER X

March 8, 2018
2018 # 3 " 8 p

The Public Opinion Programme (POP) was established in June 1991 at the Social Sciences Research Centre under the
Faculty of Social Sciences of The University of Hong Kong. It was transferred to the Journalism and Media Studies Centre
of The University of Hong Kong in May 2000, and then back to the Faculty of Social Sciences in January 2002.
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Part | Introduction
$-WLe pALE

Good evening! My name is X. I’m an interviewer from the Public Opinion Programme of The University

of Hong Kong. We are conducting a territory-wide random telephone survey on issues related to police

complaints. This will only take you a few minutes.

IR i/kkﬁ%,ﬂﬁx,ﬂ%é%'§%ipz?§@%Wﬁ,ﬂ@a?gﬁ%—ﬁ
PEEMERLLDE Bapin® S0 BRER R A ) MRFEREE ARG -

Your phone number is randomly selected by computer and your information provided will be kept strictly
confidential. If you have any questions about the research, you can call xxxx-xxxx to talk to our
supervisor. If you want to know more about the rights as a participant, please contact the Human Research
Ethics Committee of the University of Hong Kong at xxxx-xxxx during office hours.

B REILE Y TR Y A DR EETRESEBHET Aok RS ISR ER R
BE o ¥ 033 AR T XXXX-XXXX T i\vwﬁfﬁ‘%ﬁ B o hok R BAC M Y S B g 0 IR
MIFEPENPER R T XXXKX-XXXX » A B~ BT HET LR € hig o

“.1

[S1] Is the telephone number here XxXxx-xXxxx?
FR AR SRS TRRE TR OOOK-XXXX P

Yes i
No *Z % - Interview ends, thank you, bye-bye 2% R £ % » % 344 ¥ » 25T

Part 11 Selection of Respondents

CERLE EIET

Landline version &2 T #E% 4

[S2a] Are there any Hong Kong residents aged 18 or above in your household? How many such
persons are there right now?
MR EPF R REG 18 RSN EBEA HFREELH 3G B 5 B3 on
e 2

Yes,oneonly > S4 (If the qualified family member is not the one who answered the phone, invite
him/her to the phone and repeat the introduction)

Yes, more than one, __ (exact number) - S3

No -> Interview ends, thank you, bye-bye.

Refuse to answer = Interview ends, thank you, bye-bye.

Poe >S4 (ke £ T TS B3 ARETHEF s T ey ARTHE L RA
N E)

P FiE- o i (»F#)>S3

% > PR FHE T T

% D> PRAB S SPE T A
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[S3] We hope that all qualified family members have equal chance to be interviewed. Since there is
more than one available, | would like to speak to the one who will have his/her birthday next.
Is it okay? (Interviewer can ask: “is there anyone whose birthday is in March or the coming three
months?”)
PRk e S I A N REtF FPERAPR oW FTF- o TRT NFGEREL
E"lﬁ:"_v’ﬁ&?,:é‘?(*%& ¥ &b Fruﬂg (T A 3P A AK=ZB YN E pEARRE D )

Yes — The one answered the phone is the respondent - S4

Yes — Another family member is the respondent - S4 (interviewer to repeat the introduction)
No — Family member refuses to answer - Interview ends, thank you, bye-bye.

No — Target respondent refuses to answer -> Interview ends, thank you, bye-bye.

FoUo- EmRTENAL ‘«vjﬁt’*‘ﬁ > 54
P - R R EMEE BRAFERAANE) DS
PRV - RAER Y E > PR X SUE T, AT
RE L - PR HIES T E > PR X SUE T, AT

Mobile version + 3% T &5 %

[S2b] Are you a Hong Kong resident aged 18 or above?
FRGGRERIB RS IR BREAY

Yes %
No % % -> Interview ends, thank you, bye-bye 3% f® 2 % » % 44 ¥ » 250

[S4] For quality control purpose, our conversation will be recorded for internal reference. All data
containing personal identifiers and the recording will be destroyed within six months upon
project completion. Is it okay for us to start this survey?

AR A AU N G fARE R TR SIEL - 4§ R AR
AR 1283 § R AR B PHE R TET LR R ?

Yes ¥ 1U
No *2+¥ 12 - Interview ends, thank you, bye-bye #* F* £ % » % %48 iF » 2150
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Part 111 Opinion Questions
FZIA FEIHRLS

Awareness of the police complaints system $X 3% & 24| R it

[Q1]If you were dissatisfied with police service, to which department or organization do you think
should you make a complaint? (Do not read out options, one answer only)

Wk HERRBERL > TRIBEFERINFE BEWREFGHESE 0 7 E -0

CAPO P E R

IPCC pEe

Police Force (no specified division) R (X7 L IR)
ICAC R ¥

Office of the Ombudsman, HK AEY HER %
Equal Opportunities Commission TEPeLH ¢
District Council / LegCo members WikE iz E€RE
Media @ e

Internet g 7&

Others (Please specify: ) ﬂ GG - )
No channel 7 RFFIEE

Would not be dissatisfied with police service PE O HHETRIRARE S A
Don’t know 2 12e1]

Refuse to answer EE

[Q2]Have you heard of Independent Police Complaints Council or IPCC? (Interviewer to select
“Yes” directly if IPCC was answered in Q1)

FREFIRE B ERE P ARRFLRE P S FRATEFFUPCO) - BB ?
(wﬁ#ﬁ%mw§r5%gy#wﬁﬁﬁf€ﬁr_n

Yes
No 2> Q4->Q6~>Q8 2> Q4->Q6~>Q8
Don’t know / hard to say = Q4 = Q6 = Q8 PEavip g > Q4> Q6> Q8
Refuse to answer 2> Q4> Q6> Q8 EE 2> Q4->Q6~>Q8

N —=h

[Q3]From which of the following channels have you heard of IPCC? (Read out each item)
CLA R A R TS 14 X ARACEIEEY

Yes No | Refuse to answer
} K ¥
Television AR
TV series (IPCC Files) TARGIE (FEG i)
TV news T AT
Other TV programmes His TGP
Radio (including Internet radio) | & & (¢ 3%+ T 5
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Yes No | Refuse to answer
oo i
Newspaper F R
Which newspaper? v i AR ?
Internet 3B
IPCC website TEE Rt

IPCC channel on YouTube

YouTube " & # ¢ 473§ |

News website / app

37 ek /app

Social media FARS K )
Forum B R
Other online channels Hois it
(Please specify: ) Griep - )
IPCC publications TEEPF
Quarterly meeting between E¥E P IRFERGD
IPCC and CAPO ZTREBA E &
District Fight Crime Committee | # ®##* %72 R ¢ /
/ School Heads Association kg
IPCC school talk EEEEEA

[Q4]If given a free choice, through which channels would you like to know more about IPCC? (Do
not read out options, multiple answers allowed, if respondent provide general answers like “Internet”

or “news”, interviewer to further probe for more specific websites and channels)
Ik ixiniEE v g g T4 i)iﬁ'\# F‘?‘Aj;wupﬂ
,ﬁ@ﬂé FjﬁﬁPvﬁ_JE\lr#TEJ pF‘ﬂiFFKiF"#Ea]]m%vé,iiﬁﬁ}/lg‘%'ﬁ

TV programmes
Radio programmes
Newspaper

IPCC website
Social media

IPCC channel on YouTube
IPCC publications
Symposium / Talks
School activities
Community activities
Others (Please specify:

LA
™ T

£
i

| gk

ﬁ-‘ - ¥ =3 =3
ﬂ\’-hq f\"l*"?ﬂ

YouTube " & & ¢ 473 |
TEEE P
gk

By s

#%%%

s ('L’T

S

gJ“E9(2v§€

v g5 hodky
TH)

‘-\\1-

Not interested to know more about IPCC

Don’t know / hard to say
Refuse to answer

AR T
ﬁ/ﬁi

E¥e

ﬁ}\" qIH =4 ?l
™
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[Q5]To your knowledge, what are IPCC’s duties? Any other duties? (Do not read out options,
multiple answers allowed) (Select ALL suitable options. If what the respondents said is NOT
equivalent to an option below, do NOT ask if he means that. Instead, record his response in “Others”.)
BETATEEE AR CAR PRI HF R TS (ERF AT ¥
RodoR AP FATEE R F RN TER R MR F R AT - E0 A SRR
Kt T TR o)

Correct answers
Monitor how CAPO / Police handle complaints
Review investigation reports / results by Police
Analyze statistics on police complaints
Identify mal-practices in Police’s works
Monitor Police’s follow-up / disciplinary actions on complaints
Improve Police Force’s quality of service
Incorrect answers
Receive / investigate citizen’s complaints on Police directly
Monitor Police’s behavior / conduct
Investigate Police bribing cases
Improve police-community relation / enhance communication
Others (Please specify: )
Don’t know / can’t remember
Refuse to answer

rrEE R

Erid

THRE R WS AT 4R
FRE AN BRI L S
A\’}ﬁ'ﬁ;%gi&& ﬁ‘zu‘fu;‘l‘ﬁii

R

¥

35 ﬂ:g"‘ 1 IFARR Y R K2
"'":?5’-%* HPFEE R & BT H
ie L B RIE &

R E %‘;

VL EVES LRSS ST

ﬂw(a%m- )
Y3 ey vE e
Fioy

[Q6]What do you think is the most effective channel to make a complaint of Police? (Do not read out
options, one answer only)

ERE D ARFEREG RAEFBRYT O AEF 7§ o)

CAPO PR E R

IPCC TEe

Police Force (no specified division) &r»» (X F 3LP IR
ICAC }%ﬂ:{ A %‘

Office of the Ombudsman, HK Ak FER S
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Equal Opportunities Commission

District Council / LegCo members

Media

Internet

Others (Please specify: )
No effective channel

Don’t know

Refuse to answer

[Q7]Do you think IPCC is ..
answer only)
GRIEEER.2F N AAT R

Atotally independent organization

Part of the Police

Don’t know

Refuse to answer

EEPELRg
a%g/i%g%ﬁ

.? (Read out first two options, order to be randomized by computer, one

A TR 8§ - )

Enp) chat
B ST 255
rE, 3"\?3"@'
FE

[Q8]Which of the following IPCC-related information would you be interested to learn more?
(Read out options, order to be randomized by computer, multiple answers allowed)

T T ML E TR B OGN F R A DB T § 5

Functions and organization of IPCC

System and procedures of handling complaints
Progress and results of complaints

Statistics of complaints

Complaint cases sharing

6P EIE
P B R A R e AR
PHBEEERR S5
P RS BT
PFBELSZ

Observations and suggestions on Police’s quality improvement ijéi L EIRIRAS T R LR 2 2R

Others (Please specify: )
Not interested to know more about IPCC
Equally interested in all kinds

Don’t know / hard to say

Refuse to answer

r%(ﬁamt )
AL E K
20— ey B

AT R

EE

Awareness of news on complaints against the Hong Kong Police Force

$HiF3 7 MR e ERATH Ol

[Q9]In the past year, did you hear any news on complaints made to the Hong Kong Police Force? If
yes, can you tell me what was it about? (Do not read out options, multiple answers allowed)
(Select ALL suitable options. If what the respondents said is NOT equivalent to an option below, do
NOT ask if he means that. Instead, record his response in “Others”.)

Hiigd - & o 'ITJ)i % ﬁsﬁsﬁ? Mﬂ»""?gﬁ"‘ BT ‘74!\?’)‘; s &
P EGR) (EHTF R FR Aok e

(33§ A

7T AT
P ERMNTER R

34 R ?}t’*‘km,ﬁi‘i?ﬂ— IR o A AR T E R f‘:&"“ FH W o)
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Yes 7
Conflicts between Police and citizens during processions,

i . 5T k€T Rt AR
gatherings and demonstrations BEFETRELFAER

News related to the Occupy Movement AR E B AP BE AT
Use of excessive and unnecessary force BrEREFLEFS
Assault Wi REF
Franklin Chu King-wai police baton assault case AEFERBEITE
Seven police officers case / dark corner case / Ken Tsan . o
Kin-Fc):hiu case ’ L R R
30,000 police officers’ assembly in support of the seven S .
policg officers ynewe SATRRERR-F
News related to the Mong Kok conflict Ei - B ATRPMATE
Police’s misconduct / bad attitude / abusive language ERAF:28/BRT® /T RE
Police’s neglect of duty ERmER=
Sexual harassment / indecent assault R E A
Police’s abuse of power ERER
Others (Please specify: ) B (GreLp )
Heard of, but can’t remember the content v e
Refuse to answer EF
No K
Don’t know / hard to say BRI &
Refuse to answer EE

[Q10]Which one of the following types of complaints of the Police Force would you care about most?
Is it on police officers’: (Read out options, order to be randomized by computer, one answer only)

PO T L HE R AR 6P e AWMLY FRW? R NERRI GRS
Bod §sgles] s £ ¥ - )

Abuse of power e

Handling public demonstration feJR 2% (T T R

On media coverage arrangement F OB E S RS o
Stop and search issue / searching pispitr

Law enforcement of traffic regulations RECURIE T g =SS

Use of violence g g 4

Investigation method A%k

Unfairness in handling cases EEAR AN % U
Working attitude 31 iE R B

Others (Please specify: ) B (Grem )
Don’t care about any complaints against Police Force *& B /1 iZ i@ 3K 37 & 0% i
Don’t know / hard to say YEAviE EEiE

Refuse to answer EE
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Views on IPCC # & %g m—’g-i

Interviewers read out: I will now briefly introduce to you the work of IPCC, and please answer some
questions based on the impression you have for IPCC.

2 R %_' ;:rﬁwkgr&fﬁ:ﬁgﬁiqf r%‘gpgfn ;p,7f§,;F #‘]T}i—aﬁg{gpgﬂia’?{mg—pﬁjﬁ:,‘

The IPCC is an independent statutory body. Its members are professionals from a wide spectrum of
sectors and are appointed by the Chief Executive. Under the two-tier police complaints system in
Hong Kong, the main function of the IPCC is to observe, monitor and review investigation reports
submitted by CAPO about complaints made by the public against the police force. Although the
complaints are first received and investigated by CAPO, the investigation results must be reviewed
by the IPCC using the evidence-based approach to ensure that the investigation is fair and
impartial to both the complainant and the complainee.

Egt- BRI AP LRESA MRS 2L EmB LI o d FRETLE 1Y
ﬁﬁ%*ﬁﬂ*g$ﬂ&1”*€ﬂ BB NLFREERR AR CRFERR L2
M7 ARFERBRENAFL A ARWERNALI RFEFRRRKINL > P2
FRERFIEFEERS CHERRARGE rmaﬁﬁﬁﬁkiﬁﬂﬁkmﬂ\lxzio

[Q11]How independent do you think IPCC is when reviewing complaints? (Read out first five
options one answer only)

GEFEFEIRRFBRAPEBP LGB N pIHER > N E- )

Very independent EE
Quite independent Az
Half-half - Lx
Not quite independent ¥ }5 Z&u

Very much not independent
Don’t know / hard to say
Refuse to answer

] “'S‘“ *H “'S‘“
W
w‘%
g
«Iubpr.

P nd

[Q12]How fair and impartial do you think IPCC is when reviewing complaints? (Read out first five
options, one answer only)

EEPEEEPRAV AR T 2B BB OGENFIAE S ¥ § - )

Very fair and impartial AN A4
Quite fair and impartial HaTxaop
Half-half - L

Not quite fair and impartial ERALT '\,L
Very much not fair and impartial FeE oL oo g
Don’t know / hard to say ¥R AviE Eﬁééi-
Refuse to answer EE

[Q13]How efficient do you think IPCC is when handling complaints? (Read out first five options, one
answer only)

R AR R AR AR 2(F N FIAE % 7 - )

Very high 3
Quite high A3
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Half-half - XX

Quite low FINEN

Very low 43

Don’t know / hard to say SR ¥

Refuse to answer %

[Q14]How transparent do you think IPCC is when handling complaints? (Read out first five options,
one answer only)

GEREEEARRFRRABEP RGBSR 2F N FIAER > 7 ¥ - )

7/

Very high 73

Quite high A%
Half-half - Lx

Quite low j=hN

Very low 43

Don’t know / hard to say R arip R
Refuse to answer %

[Q15]Overall speaking, are you confident in IPCC? (Probe for intensity)
MR GHEFRF 4 G (L08R

Very confident N IR
Quite confident F R MR
Half-half - L

Not quite confident PR A R
Very much not confident W
Don’t know / hard to say = g i x
Refuse to answer B 15

[Q16-Q19] We would like you to express on a scale of 0 to 10 how much the following aspects affect
your perception of IPCC, with 0 meaning no effect at all, 10 meaning very much, 5
meaning half-half. How much does IPCC’s ...... affect your perception of it?
HERHE?* 02 10423 -TUTER3IGFAUFEHEF{ERE 04 4%
2APENL0 ARAPERAEY L5 SR A - XL EE LR T ARERHERR

BE ?
Don’t know / Refuse to
0-10 hard to say answer
R EE

[Q16] Independence
) R el
[Q17]Fairness and impartiality
AR ALY e
[Q18] Efficiency
CE il
[Q19] Transparency
HPR

10
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[Q20]Overall speaking, do you think IPCC’s image is ......? (Read out first five options, one answer
only)
R FEFEEEHAGG.. 2@ N FIEE R R E- )

\ery positive EEL

Quite positive A

Half-half - Xx

Quite negative Ahow

\ery negative W E o

Don’t know / hard to say =Rt i

Refuse to answer EE

[Q21]Please rate on a scale of 0-100 your satisfaction with IPCC’s performance. 0 stands for very
dissatisfied, 100 stands for very satisfied, 50 stands for half-half. How would you rate it?
Fin? 0% 100 4= F GHEFEARMELAR 0 A FALFERL > 100 & 42 ¥

lﬁ.& 50&"\%—“"’%&—#‘%1}{5?{?
__ (Input exact figure) (~ 7 %)
Don’t know i HE
Refuse to answer Y

[Q22] Lastly, what are your overall expectations on IPCC? (Do not read out options, multiple answers
allowed) (Select ALL suitable options. If what the respondents said is NOT equivalent to an option
below, do NOT ask if he means that. Instead, record his response in “Others”.)

B EMATEHEFEF WYX 20 HEF VEIR)(ERTTRY B R oo E A
PHATHEE R FRMUTER L[ W H FRLETRE-EHE @ A AR Tt ¥
Fiedt TR )

Hope IPCC can handle cases in a fair and impartial manner # ¥ & # ¢ ¥ &1 2

Hope IPCC can improve its transparency FEEEECRBEPR

Hope IPCC can do better FHEEERELF

Hope IPCC can increase its efficiency #EEEE &G RF

HoC%err:Egicr:]tcs;lsér;dependently handle and investigate FUEEET e AR R AR RS

Hope IPCC will keep up with its good work FHEE MR T

Hope IPCC can monitor HK Police Force’s work effectively # ¥ % # ¢+ 13 s E 24 B ¥R (F

Hope IPCC is not swayed by external influence FHEEEIR ?P ) -4

Hope IPCC can have more promotion of its work FEEEE g BHE10r

Hope people from different sectors can become members # ¥ £ # ¢ %2 p fu/*A LA 2 4 f

Hope IPCC can change the method for selecting its members # ¥ & & ¢ sx g+ 4 f > 2

Hope IPCC can ensure citizens will get appropriate FEEEET URGRD AR FEER
Police services PR 3%

Hope IPCC can explain more to citizens the work / FLEEET U R 5204 BERE
complaints system of HK Police Force 1% /s

Hope IPCC can improve Police-community relation / FLEEET U L EAMR G e p ER
enhance its communication i

Hope IPCC can expand its mandated functions FET AL E S TN

Hope IPCC can provide a channel for complaints against police % TEEET ﬁ BT E B E R

11
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Hope IPCC can pressure HK Police Force effectively in = # X E & ¢ 7 115 »cth 4 B EBF § R
order to improve their work L1 iFRAE W

Others (Please specify: ) He GEep o )

No expectation eI 4

Don’t know / hard to say S ¥k

Refuse to answer EE

Part IV Additional Questions

For A 4 AL P

We would also like to ask you a few questions on the current conditions of Hong Kong for further
analysis.

Foob s ot RS {n - FHE A B TR AR ﬁ—nﬁ%c/,,\s}fr °

[AQ1-AQ3]On the whole, how satisfied or dissatisfied are you in the current ...... of Hong Kong?
(Order to be randomized by computer, probe for intensity)

EWAR GHERS Rk f BRLSF AR (KA TREBEI) R ARR)

Very | Quite Half-half Quite Very |Don’t know /| Refuse to
satisfied | satisfied . o |dissatisfied|dissatisfied| hard tosay | answer

BEL | SR BAs | BAm B | 8%

[AQ1] Political
condition
FTio sk

[AQ2] Economic
condition
EAGR R

[AQ3] Livelihood
condition
RIED, L

12
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Part V Demographics

CES L R

We would like to ask you some personal information for aggregate analyses. Your information provided
will be kept strictly confidential. You may also refuse to answer any question.
Aot AR - Wl E R A TR TEE A R R ST G R H RS 5 RS Y

;5; EREEY %E °
[DM1] Gender 4%

Male
Female

[DM2a] Age # &

(Exact age)
Do not want to tell

g
N

(Frmiz)
=

[DM2b] [For those who do not want to tell their exact age] Age interval
[FR 7 %373 e daps¥] £8FR

18-19
20-24
25-29
30-34
35-39

40 - 44

45 - 49

50 -54
55-59

60 — 64
65— 69

70 or above
Refuse to answer

[DM3] Educational attainment # ¥ 24

Primary or below

Lower Secondary (F.1-F.3)

Upper secondary (F.4-F.7)

Post-secondary (non-degree course, including
diploma / certificate / sub-degree course)

Post-secondary (degree course, including bachelor
degree / postgraduate)

Refuse to answer

18- 19 &
20 - 24 #
25 - 29 A&
30-34 &
35-39 A&
40 — 44
45— 49 #
50 — 54 &
55— 59 &
60 — 64 &
65 — 69 &
70 A 2o b
EF

’J‘§E\;J7~T

F= v (c’ -3¢ _:_)

- (c’ w3 ;)

LURT (AR 4B S
B F = AL)

LV KT (B fEELEE E TR

EY

13
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[DM4] Occupation %

Manager and administrator
Professional

Associate professional
Clerical support worker
Service and sales worker
Craft and related worker

Plant and machine operator and assembler (including driver)

Elementary occupation

Student

Homemaker

Retired

Unemployed or not working for other reason
Others (Please specify: )

Refuse to answer
[DM5] Residential district A @3 %

Central and Western District
Wan Chai District
Eastern District
Southern District

Sham Shui Po District
Kowloon City District
Wong Tai Sin District
Kwun Tong District
Yau Tsim Mong District
Kwai Tsing District
Tsuen Wan District
Tuen Mun District
Yuen Long District
Northern District

Tai Po District

Sha Tin District

Sai Kung District
Islands District

Refuse to answer

£WE Frcs At R

kN

Wer s E LR

“d 4R

PRI+ 12 48 4 R

1 fz 7B AR

P2 g BRCR 2 ERR (2457 H8)
e A

g4

HIL

14
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Part VI Recruitment of Focus Group Participants
%a%M«ﬁii&iﬁﬁ}h%

[R1]Finally, we would like to invite you to participate in a focus group about the IPCC in early May,

which will take around 1.5 hours. As a token of appreciation, each participant will be given
HK$150 cash or coupon at the end of the focus group. Would you be interested to join? (When
asked, interviewers can provide the following information: it is tentatively set to begin at 7pm on a
weekday at the office of POP, co-organized by POP and the IPCC, enquiry: XXXX-XXXX)
Bf > A BEH I T A F - BIMEFEHAAINE L HFF-RE PP
M RN §HESIS0 RESMEMNEHIAFEEE - B Bm R TSR D
(ot H 0 PR AT RETHE  GORMR § 0T AR B S B L PP
FEyES R o) AP R T EE LIFRFT > AW T T XXKX-XXXX)

Yes, interested 7 AR

No, not interested - Skip to end nEE D> FEx
Don’t know / hard to say R k= A
Refuse to answer = Skip to end EE 2> FE=

[R2][Only ask those answered “yes, interested” or “don’t know / hard to say” in R1] Would you mind
leaving a name and contact for future communication when the details of the focus group are
fixed?

[FRFRLE T3 @48 | & Tedae J3pdd H#] e R AT BETH > S 2 SR
it Lin g PR ?

Name: Flet

Tel.: T

Email: T EE p o

Refuse to provide Y R R R

This is the end of the interview. Thank you for your time.
FEegzd  FHmRIZN -
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