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11

1.2

1.3

Preamble

The Public Opinion Programme (POP) was established in June 1991 to collect and study
public opinion on topics which could be of interest to academics, journalists, policy-makers,
and the general public. POP was at first under the Social Sciences Research Centre, a unit
under the Faculty of Social Sciences of The University of Hong Kong, it was transferred to
the Journalism and Media Studies Centre in The University of Hong Kong in May 2000. In
January 2002, it was transferred back to the Faculty of Social Sciences in The University of
Hong Kong. Since its establishment, POP has been providing quality survey services to a
wide range of public and private organizations, on condition that they allow the POP Team
to design and conduct the research independently, and to bear the final responsibilities. POP
also insists that the data collected should be open for public consumption in the long run.

In December 2012, the Independent Police Complaints Council (IPCC) commissioned POP,
for the first time, to conduct a public opinion poll entitled “Independent Police Complaints
Council Public Opinion Survey 2013”. The objectives of the survey were to investigate the
public knowledge and perception of the IPCC, to understand the expectations of the public
towards the IPCC so as to shape a better IPCC, to identify the direction of IPCC’s publicity
initiatives in future, and to track the people’s opinion changes towards the IPCC, if any. In
order to monitor the change of people’s perceptions towards the IPCC and their expectations,
the IPCC again commissioned POP in 2014, 2015, 2016 and then this year to repeat the
survey using similar research design and opinion questions. This “Independent Police
Complaints Council Public Opinion Survey 2017 was the 5th survey in the row. This year,
the telephone survey is supplemented by a focus group study for the first time to obtain
people’s more in-depth opinions and suggestions towards some important aspects of the
IPCC. The findings of the focus group study are documented in another report.

The research instrument used in this study was designed entirely by the POP Team after
consulting the IPCC and making reference to the previous questionnaires, including those
used by the IPCC for tracking their image attributes before POP came in the picture.
Fieldwork operations and data analysis were also conducted independently by the POP
Team, without interference from any outside parties. In other words, POP was given full
autonomy to design and conduct the survey, and POP would take full responsibility for all
the findings reported herewith.
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2.1

2.2

2.3

2.4

2.5

Research Design

This was a random telephone survey conducted by interviewers under close supervision. To
minimize sampling bias, telephone numbers were randomly generated using known prefixes
assigned to telecommunication services providers under the Numbering Plan provided by
the Office of the Communications Authority (OFCA). Invalid numbers were then eliminated
according to computer and manual dialing records to produce the final sample.

The target population of this survey was Hong Kong residents aged 18 or above who
spoke Cantonese. When telephone contact was successfully established with a target
household, one person of age 18 or above who spoke Cantonese was selected. If more than
one subject had been available, selection was made using the “next birthday rule” which
selected the person who had his/her birthday next.

Telephone interviews were conducted during the period of 6 to 17 March, 2017. A total of
1,010 Hong Kong residents of age 18 or above were successfully interviewed. As shown in
the calculation of Appendix 1, the overall response rate of this survey was 70.7% (Table 1),
and the standard sampling error for percentages based on this sample was less than 1.6
percentage points. In other words, the sampling error for all percentages using the total
sample was less than plus/minus 3.1 percentage points at 95% confidence level.

As shown in Table 2 of Appendix 1, among the 22,200 telephone numbers sampled for the
survey, 3,235 were confirmed to be ineligible. Among them, 338 were fax or data lines,
2,427 were invalid telephone numbers, 79 were call-forwarding numbers while another 339
were non-residential numbers. Besides, 35 of them were invalidated due to special
technological reasons while 17 cases were voided because no target respondents were
available at the numbers provided.

Meanwhile, a total of 11,631 telephone numbers were invalidated before the research team
could confirm their eligibility. Among them, 760 were busy lines, 9,209 were no-answer
calls after making a maximum of 5 times’ recalls, 899 cases were diverted to answering
devices while another 14 were blocked. Moreover, 380 cases were treated as unsuccessful
because of language problems, 357 interviews were terminated before the screening
question while 12 cases were voided for other problems.
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2.6

2.7

2.8

On the other hand, 6,324 cases failed to complete the interview. Among them, 4 rejected the
interview on behalf of the household and 1 rejected the interview immediately after
eligibility was confirmed. Besides, 6,258 were unfinished cases with appointment dates
beyond the end of fieldwork period. Another 56 cases were incomplete due to unexpected
termination of interviews, 5 were classified as miscellaneous due to other non-contact
problems, and the remaining 1,010 were successful cases (Table 2).

To ensure representativeness of the findings, the raw data collected have been rim-weighted
according to provisional figures obtained from the Census and Statistics Department
regarding the gender-age distribution of the Hong Kong population in 2016 mid-year and
the educational attainment (highest level attended) distribution collected in the 2011 Census.
All figures in this report are based on the weighted sample.

Statistical tests of “difference-of-proportions” and “difference-of-means” have been
employed whenever applicable, so as to identify any significant difference between
consecutive surveys. Figures marked with double asterisks (**) indicate that the difference
has been tested to be statistically significant at p<0.01 level under the same weighting
method, whereas those with single asterisk (*) denote statistical significance at p<0.05 level.
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Research Findings

The questionnaire of this survey comprises 21 opinion questions which cover the respondents’
awareness of the IPCC, awareness of news on complaints against the Hong Kong Police Force,
perceived image and confidence in the IPCC as well as their general perception of the IPCC. The
key findings are summarized in this section alongside with the comparison with the 2016 survey
wherever applicable, while all frequency tables referred to in this section can be found in Appendix
2. It should be noted that the figures in the main text of this report have been rounded up to the
nearest integers after considering the second decimal place.

A. Awareness of the IPCC

3.1

3.2

Same as the previous surveys, the first part of survey aimed at gauging respondent’s general
awareness of the IPCC and its job nature. This year, close to 80% of the respondents (79%)
had heard of the IPCC prior to the interview, whereas one-fifth (20%) said they had not. All
in all, the IPCC maintained a high level of public awareness over the past three years
compared with that in 2013 when the survey series began, where just two-thirds of the
sample had heard of the IPCC (Table 3).

The survey continued to ask those respondents who were aware of the IPCC from where
they had heard about it. They were first asked to name the channels they learnt about the
IPCC, and then prompted with the channels they had not mentioned. The results were
similar to that of last year. Without prompting, three-quarters (75%) of the sub-sample
immediately mentioned television, which was apparently the most common source of
information. It included TV news (69%), TV interviews (1%), TV series (“IPCC Files”)
(<1%) and other TV programmes (4%). Followed at a large distance, newspapers, including
Ming Pao (“The IPCC Perspective”) (1%) and other newspaper stories (11%), came next
with a total of 12% mentioning it. Another 4% each said that they had heard of the IPCC
from the Internet and from radio. Whilst after prompting, more than 90% (94%) of the
respondents stated that they had learnt about the IPCC from television, mostly from TV
news (91%). More than half (53%) of the respondents stated that they had read about the
IPCC from newspapers, mostly from newspaper stories (49%) other than “The IPCC
Perspective” and “Business of the Cops”. Nearly 40% (38%) of the respondents had learnt
about the IPCC through the Internet, with social media (23%) being the most popular online
channel. Besides, another one-third (34%) of the respondents recalled that they had heard
about the IPCC on radio after prompting, followed by advertisements on public transport
(16%), District Fight Crime Committee (8%) and annual report / brochure / newsletter /
YouTube channel / quarterly meeting of the IPCC (5%). Lastly, 4% recalled coming across
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3.3

3.4

3.5

3.6

IPCC-related information from posters. Only 2% recalled hearing of the IPCC from friends,
neighbours, relatives or schoolmates (Table 4).

This year, the respondents were then asked to suggest channels through which they would
like to know more about the IPCC. Over half of them said that they preferred learning about
the IPCC through TV programmes (52%). The second most preferred choice, newspaper
columns, was suggested by only 13% of the respondents, followed by radio programmes,
which was named by 9%. The next five preferred channels are all online channels. They are
the Internet (6%), the IPCC page on Facebook (5%), the IPCC website (5%), the IPCC
channel on YouTube (3%) and online news (3%). Meanwhile, 11% of the respondents could
not provide any specific channel while 9% of the respondents expressly said that they were
not interested to know more about the IPCC (Table 5).

Same as the 2016 survey, when the respondents were asked to name the IPCC’s duties that
they were aware of, 45% of those who had heard of the IPCC could provide at least one
correct answer, among which most could correctly cite that the IPCC was responsible for
“monitoring CAPQ’s cases handling process / monitoring how Police handle complaints”
(29%), despite having a significant drop of 8 percentage points compared with last year’s
37%. “Monitoring Police’s follow-up / disciplinary actions towards officers being
complained” (15%) came second with a close-to-a-double jump when compared with last
year’s 8%. “ldentifying mal-practices in Police’s works that has led or may lead to
complaints” and “reviewing / verifying investigation report / results by CAPO” formed the
next tier and were correctly named by 6% and 5% of the sub-sample respectively. Only 1%
each could correctly name “improving Police Force’s quality of service” and “reviewing
statistics on types of Police’s behavior that citizens complained”. On the other hand, nearly
two-thirds of the respondents (65%) named at least one duty incorrectly. Around half of this
sub-sample (51%) mistakenly thought that “monitoring Police’s behavior / conduct” was
one of IPCC’s duties while another 16% mistook “receiving / investigating citizens’
complaints on Police directly” as a duty of the IPCC. Meanwhile, 8% admitted that they had
no idea what the IPCC’s duties were. Other less common answers are listed in Table 6 of
Appendix 2.

As for the independent nature of the IPCC, among the 800 respondents who had heard of the
IPCC prior to the interview, two-thirds (67%) were aware that the IPCC was a totally
independent organization that was not under the Police. On the contrary, 30% thought the
IPCC was part of the Police, and 3% opted for “don’t know / hard to say”. These figures
remained stable over the past few years (Table 7).

When the respondents were asked to name the most effective channel to make a complaint
against members of the Police Force, the IPCC topped the list once again as named by 30%
of the overall sample. CAPO, which was mentioned by one-fifth (20%) of the respondents,
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3.7

came next, whereas just over one-tenth (11%) of the sample mentioned Police Force in
general. Another 7% mentioned the media, and other complaint channels that came to the
respondents” mind included the ICAC (2%), DC/LegCo members (2%), the Internet (1%),
the Office of the Ombudsman (1%), and so on. Meanwhile, 6% expressed that no channel
was effective in making complaints against the Police Force, a drop of 3 percentage points
from that of last year. Besides, the percentage of respondents who said they did not know
which channel was the most effective remained more or less the same at 17% (Table 8).

This year, the respondents were asked to pick one or more types of IPCC-related
information which they would be interested to learn more from a list of six. Results showed
that the respondents were most interested in “statistics, progress and results of complaints”
(43%) and “observations and suggestions on Police’s quality improvement” (40%).
However, even the other four types of information were not as popular, percentages of those
who were interested to learn more about *“system and procedures of handling complaints”
(37%), “complaint cases sharing” (33%), “functions of IPCC and its work” (28%) and
“members and structure of IPCC” (25%) ranged from a quarter to over one-third. Still, 12%
said that they were not interested to know more about IPCC at all whilst 6% said they were
equally interested in all items (2%) or could not make a choice among them (4%; Table 9).

B. Awareness of news on complaints against the Hong Kong Police Force

3.8

3.9

The second part of the survey focused on citizens’ awareness of news related to complaints
against the Hong Kong Police Force. Close to 90% of the respondents (89%) had heard
about news on such complaints in the past year. In the latest survey, the “seven police
officers / dark corner / Ken Tsang Kin-chiu case” topped the list with 51% recalling it,
which is substantially higher than the percentage in 2016 (28%). The next was formed by
news related to “assault”, as named by a quarter (25%) of the respondents. “News related to
the Occupy Movement” which topped the lists in the previous two years came third this
time with 24% respondents naming it, presenting an 8-percentage-point drop from that of
2016. Followed at a distance, 13% and 11% of the respondents reported that they had heard
about news on the “Franklin Chu King-wai police baton assault case” and “use of excessive
and unnecessary force” respectively. Other less popular items included news on “conflicts
between Police and citizens during processions, gathers and demonstrations” (7%),
“Police’s misconduct / bad attitude / abusive language” (6%) and “Police’s abuse of power”
(5%). Other answers mentioned by less than 5% of the respondents are listed in Table 10 of
Appendix 2. Meanwhile, 10% of the respondents could not specify the news of which they
had heard. Another 10% said that they had not heard of any relevant news in the past year,
higher than the 6% registered in the 2016 survey (Table 10).

As for the types of complaints that the respondents would care about most, “police officers’
abuse of power” ranked first for five consecutive times, taking up close to a quarter (24%)
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of the sample. “Corruption of police officers” came second as nearly one-fifth (19%) of the
respondents said that they cared about it most. About one in seven (15%) said that they
cared about complaints on “police officers’ use of violence” most, followed by complaints
on “unfairness of police officers in handling cases” (14%). Other types of complaints that
were less commonly opted for included “working attitude of police officers” (5%) and
“Police handling public demonstration” (5%). There were 4% of respondents who claimed
they did not care about any complaints against the Police, while another 4% did not give any
definite answers (Table 11).

C. Image and confidence in the IPCC

3.10

3.11

3.12

A series of questions were then administered to gauge the perceived image of the IPCC in
the eyes of the public. Results of this year showed that half of the sample (50%) evaluated
the IPCC’s independence in monitoring and reviewing public complaints of the Police
positively, in which 34% and 15% considered the IPCC “independent” and “quite
independent” respectively. More than one-fifths (21%) opted for the middle ground
“half-half”. On the other hand, 22% gave a negative assessment to this aspect of the IPCC,
with 13% thinking it “not quite independent” and 10% even opting for “not independent at
all”. Overall, fewer respondents evaluated the IPCC’s independence negatively compared
with last year’s result. Besides, 7% answered “don’t know / hard to say” (Table 12).

When it came to the IPCC’s work in monitoring and reviewing CAPQ’s investigations, 45%
believed that the IPCC was able to do so in an impartial and objective way, including 27%
who considered it “impartial and objective” and 18% “quite impartial and objective”. On the
contrary, 17% believed it was not, in which 10% opting for “not quite impartial and
objective” and 7% choosing “not impartial and objective at all”’. The percentage of
respondents who assessed the IPCC’s impartiality and objectivity positively has increased
significantly by 5 percentage points and returned to the level registered two years ago, while
those who held negative perception have decreased significantly by 9 percentage points.
Meanwhile, 30% opted for “half-half”, and 8% did not know or found it hard to say (Table
13).

With regard to the IPCC’s efficiency in monitoring and reviewing complaints, 36% thought
its performance was average and chose “half-half”. Meanwhile, a quarter (25%) thought it
was efficient, while one-fifth (20%) thought the opposite which dropped significantly from
last year’s 29%. Among those who evaluated this aspect positively, 13% answered
“efficient” and 12% answered “quite efficient” after probing. As for those who gave
negative assessment, 13% said that it was “not quite efficient” while 8% said it was “not
efficient at all”. At the same time, close to one-fifth of the respondents (18%) failed to
provide definite answers to this question (Table 14).
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3.13

3.14

3.15

On the IPCC’s level of transparency in complaint monitor and review, nearly 40% of the
respondents (39%) chose “half-half”. More than a quarter of the sample (26%) thought that
the IPCC’s work was of low transparency, with 13% each opting for “quite low” and “low”
respectively. On the contrary, more than one-fifth (22%) appraised the IPCC’s transparency
positively, with 12% saying “high” and 11% saying “quite high”. Similar to other aspects,
compared to last year, significantly fewer respondents gave negative feedbacks whereas
significantly more respondents gave positive responses to the IPCC’s transparency.
Meanwhile, 13% could not give definite answers to this question (Table 15).

The survey continued to ask if the respondents were confident in the IPCC in general. This
year’s results showed that a total of 45% expressed confidence in the IPCC, with 12% being
“very confident” and 34% being “quite confident”, representing an overall significant
increase of 6 percentage points from 39% in 2016. Less than a quarter (24%) opted for the
middle ground “half-half” while 26% said that they were not confident in the IPCC, down
from 34% in the last survey, which included 16% who said “not quite confident” and 11%
“not confident at all”. The most common reason for no confidence this year was again the
fact that “committees are appointed, not elected by citizens”, which accounted for 28% of
the “not confident” sub-sample. Other reasons that were frequently cited included the
perception that the IPCC was “not fair and impartial” (19%), “it’s like self-investigation”
(18%), that the IPCC “may take sides with police officers when monitoring or reviewing
cases” (17%), “the process and results of complaints are not released to public” (14%), that
the IPCC was “not independent enough” (12%) and that “it takes too long to handle
complaints / no result of investigation after a long time / cases go unattended” (11%).
Moreover, 7% said that the IPCC “brings little to no effect / Police’s misconduct continues”
while 6% each said that they were not confident in the IPCC because they were “not clear
about IPCC’s works”, that there was “no direct investigation, only responsible for
monitoring and review, no actual authority”, that “both are under the Government” and that
they “have little confidence in some IPCC members”. Meanwhile, 3% could not explain
why they were not confident in the IPCC (Tables 16 & 17).

Regarding the existing complaint system, the percentage of respondents who expressed
confidence in the two-tier system rebounded this year. Specifically, nearly half of the
respondents (47%) were confident in the two-tier system, with 12% being “very confident”
and 36% being “quite confident”. Close to one-fifth (18%) opted for “half-half”; 17% said
that they were “not quite confident” and 10% even said “not confident at all”, meaning more
than a quarter (27%) appraised the two-tier system negatively but this figure is significantly
lower than the 32% registered a year ago. Among those who lacked confidence in the
system, nearly a quarter suggested the IPCC to “increase transparency” (24%) while around
one-fifth each thought “IPCC should become an independent department” (21%), suggested
“changing the method for forming the Council” (20%), and “involving individuals from
different classes in the process” (19%). Besides, 12% urged the IPCC to “handle complaints
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fairly and impartially” while 8% were of the view that “IPCC should have authorization to
investigate so that it can receive complaints and investigate directly”. Only 1% of the
sub-sample said that nothing needed to be improved while 21% had no idea how the IPCC
could improve further (Tables 18 & 19).

D. Overall perception on the IPCC

3.16

3.17

3.18

3.19

The last part of the survey was set out to investigate citizens’ overall perception of the IPCC.
This year’s results were quite similar to those registered in 2016, revealing that over half of
the respondents (55%) perceived the IPCC’s image positively, with 36% opting for
“positive” and 19% choosing “quite positive”. Almost 30% (29%) evaluated the IPCC’s
image as half positive and half negative. At the same time, one-eighth (12%) perceived the
IPCC’s image negatively, of which 7% opting for “quite negative” and 5% “negative”. The
remaining 4% could not give definite answers to the question (Table 20).

As to what made the 552 respondents perceive the IPCC’s image positively, the most
popular reason this year was once again that they believed “IPCC is fair enough” (18%),
closely followed by “intuition / impression / personal feeling” (15%) and also “IPCC is
independent enough” (14%). Around one-tenth each said that “IPCC fulfills its duties”
(10%), that “IPCC’s image / name is positive” (10%), that “IPCC provides a helpful
monitoring system / mechanism” (9%) and “IPCC has high transparency” (9%). Other less
commonly cited reasons included “IPCC’s structure gives people confidence” (7%), “there
was no / little bad news about IPCC” (6%), “IPCC’s work brings an impact” (6%), “IPCC
members have sufficient and professional knowledge to monitor and review” (6%) and so
on. At the same time, 9% of the sub-sample could not provide any reason for their positive
perception of the IPCC (Table 21).

On the other hand, among the 122 respondents who perceived the IPCC’s image negatively,
more than a quarter (27%) thought so because they were of the view that “IPCC is not fair
and impartial”. Around 20% each attributed their negative perception to their views that
“IPCC might take sides with police officers when monitoring or reviewing cases” (20%),
that “IPCC has low transparency” (20%), that “IPCC has low efficiency” (18%) and that
“IPCC’s work does not bring an impact” (18%). At the same time, 13% had “no trust in
IPCC’s independence”. Other reasons mentioned by less than 10% of the sub-sample
included “comments / reports about IPCC are negative” (7%), “don’t think IPCC members
have sufficient and professional knowledge to monitor and review” (7%) and so on. Besides,
5% did not give definite answers (Table 22).

The survey then went on to gauge citizen’s satisfaction with the IPCC’s overall performance.
On a scale of 0 to 100, with 0 indicating very dissatisfied, 100 indicating very satisfied and
50 indicating half-half, the mean score obtained this year was 60.5 marks with a standard
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3.20

error of 0.6 marks, representing a significant increase of 4.4 marks from the 56.1 marks
registered a year ago (Table 23).

The survey ended by asking all respondents their expectations on the IPCC. Similar to last
year’s results, more than one-third of the respondents (35%) hoped that the IPCC could
“handle cases in a fair, impartial and transparent manner” while close to one-fifth (18%)
hoped that the IPCC could “improve its transparency”. Those who hoped that the IPCC
could “do better”, “increase its efficiency” and “become an independent organization /
handle complaint cases directly” formed the next tier with 11%, 9% and 8% respectively.
Besides, 6% hoped that the IPCC would “keep up with its good work” while 4% hoped that
it could “monitor HK Police Force’s work effectively”, 3% each hoped that it would “not be
swayed by external influence”, “have more promotion of its work”, “broaden its member
base” and “change the method for selecting its members”. Other less frequently mentioned
expectations are listed in Table 24 of Appendix 2. Meanwhile, 24% said they had no

expectation or did not know what to expect from the IPCC (Table 24).
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IV. Conclusion

4.1

4.2

4.3

This year, 79% of the respondents had heard of the IPCC, the majority of whom learnt about
it from television. Television programmes was also the most popular channel through which
they would like to know more about the IPCC. Regarding people’s current understanding of
the IPCC and its duties, however, only two-fifths or so (45%) could correctly name at least
one IPCC duty, while nearly two-thirds (65%) misunderstood the IPCC’s duties in one way
or another. “Monitoring CAPQO’s cases handling process / monitoring how Police handle
complaints” was the IPCC’s most visible function again, but over half (51%) incorrectly
thought that “monitoring Police’s behavior / conduct” was one of the IPCC’s duties.
Meanwhile, more than two-thirds (67%) of those who had heard of the IPCC were aware
that the IPCC was a totally independent organization while 30% mistakenly thought that it
was part of the Police Force.

Majority of the respondents (89%) claimed that they had heard of news related to
complaints against the Police in the past year. News related to the Occupy Movement, and
in particular the “seven police officers case / dark corner case / Ken Tsang Kin-chiu case”
and the “Franklin Chu King-wai police baton assault case”, continued to receive most public
attention even though they happened years ago. Assault by police officers, their use of
excessive and unnecessary force as well as conflicts between Police and citizens during
processions, gatherings and demonstrations were also named by quite a number of
respondents as news on complaints they had heard about. Police officers’ abuse of power
was the issue the respondents cared the most, continuing to top the list of complaints,
followed by corruption and the use of violence.

As for people’s confidence in the existing two-tier police complaints system, the positive
group continued to out-number the negative group in this year’s survey. Close to half of the
sample (47%) expressed confidence in the system, and the most popular suggestions for
improvement offered by the non-confident group were increasing the IPCC’s transparency
and the IPCC to become an independent department. Regarding the effectiveness of
complaint channels against Police, similar to last year, 30% of the respondents believed the
IPCC was most effective, while another one-fifth (20%) chose CAPO.
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4.4

4.5

4.6

4.7

4.8

Overall speaking, respondents’ evaluation of the IPCC’s performance has improved since
last year, now back to the level registered in 2015. The satisfaction rating now stood at 60.5
on a scale of 0 to 100. As for people’s confidence in the IPCC, 45% expressed confidence,
while 26% did not, representing an increased net confidence from 5 to 19 percentage points.

On people’s general perception of the IPCC, more than half (55%) thought that the IPCC’s
image was positive. On the contrary, 12% thought the opposite, giving a net positive value
of 42 percentage points. Image profile analysis shows that the IPCC is perceived as quite
independent, impartial/objective organization, somewhat efficient, but not very transparent
in complaint monitor and review. On a positive note, public opinion towards the IPCC has
turned significantly more positive in all four image aspects this year.

As for the reasons behind their perception, those who evaluated the IPCC’s image positively
thought that the IPCC was fair and independent enough or simply their own impression
without a specific reasoning, while those who held opposite views thought that the IPCC
was not fair and impartial and might take sides with the police officers.

In terms of future expectations on the IPCC, “handling cases in a fair, impartial and
transparent manner” continues to top the list for five consecutive times, with more than
one-third of the sample mentioning it.

The annual survey this year was conducted at a time when many public debates and protests
on constitutional development have subsided. Emergence of a new Chief Executive was
confirmed, and the socio-political environment has become less turbulent. Almost all social
indicators were recovering from their record lows. Against this background, the IPCC’s
corporate image has also improved as reflected in the rebound of all image indicators,
roughly returning to the level registered two years ago. If the IPCC can ride on this new
wave of development and work hard and fast to publicize its independence and impartiality,
the year ahead would be a very challenging and rewarding one.
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Appendix 1

Contact Information
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Table 1. Calculation of response rate

Response rate

Successful cases

Successful cases + Incomplete cases” + Refusal cases by eligible respondents”
1,010
1,010 + (56 + 357) + (4 + 1)
= 70.7%

A Including “partial interview” and ““interview terminated before the screening question”
# Including ““household-level refusal” and ““known respondent refusal”

Table 2. Breakdown of contact information

Frequency Percentage

Respondents’ ineligibility confirmed 3,235 14.6%

Fax / data line 338 1.5%

Invalid number 2,427 10.9%

Call-forwarding / mobile / pager number 79 0.4%

Non-residential number 339 1.5%

Special technological difficulties 35 0.2%

No eligible respondents 17 0.1%
Respondents’ ineligibility not confirmed 11,631 52.4%

Line busy 760 3.4%

No answer 9,209 41.5%

Answering device 899 4.0%

Call-blocking 14 0.1%

Language problem 380 1.7%

Interview terminated before the screening question 357 1.6%

Others 12 0.1%
Respondents’ eligibility confirmed, but failed to complete
the interview 6,324 28.5%

Household-level refusal 4 <0.1%

Known respondent refusal 1 <0.1%

Appointment date beyond the end of the fieldwork period 6,258 28.2%

Partial interview 56 0.3%

Miscellaneous 5 <0.1%
Successful cases 1,010 4.5%
Total 22,200 100.0%
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Appendix 2

Frequency Tables

Note: Figures marked with double asterisks (**) in this section indicate that the variation has been tested to be statistically significant at p<0.01
level, whereas those with single asterisk (*) denote statistical significance at p<0.05 level.
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Awareness of the IPCC

Table 3. [Q1] Prior to this survey, have you heard of Independent Police Complaints Council, or IPCC?
2013 2014 2015 2016 2017
Percentage Percentage Percentage Percentage Frequency Percentage
(Base=1,009) | (Base=1,039) | (Base=1,014) | (Base=1,002) (Base=1,010)

Yes 68.3% 66.9% 85.5%0** 81.3%* 801 79.3%
No 30.8% 32.0% 14.2%** 17.8%* 204 20.2%
Don’t know / hard to say 0.8% 1.1% 0.3%* 0.9% 5 0.5%

Total 100.0% 100.0% 100.0% 100.0% 1,010 100.0%
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Table 4. [Q2a] (Only ask respondents who have answered “yes” in Q1) From where have you heard of IPCC? Any other channels? (Do not read out
options, multiple answers allowed)
[Q2b] (Only ask respondents who have answered “yes” in Q1) Have you ever heard of IPCC from the following channels then? (Read out those

channels with ~ which the respondents have not mentioned in Q2a, multiple answers allowed) (" Channels previously adopted by IPCC)

2013 2014 2015 2016 2017
. . [Q2a+Q2b] Overall
[Q2a+Q2b]|[Q2a+Q2b]{[Q2a+Q2b]{[Q2a+Q2b]| [Q2a] First mention (prompted and unprompted)
0

% of valid | % of valid | % of valid | % of valid % of valid 0T 01 o4 of valia

sample sample sample sample | Frequency sample | Frequency (I?t)ase= sample
(Base=698)|(Base=700)|(Base=864)|(Base=815) (Base=800) 2.990) (Base=801)

ATelevision 94.2% 93.2% 95.1% 93.3% 602 75.3% 752 -- 93.9%
News 86.1% 85.1% | 91.2%** 89.3% 555 69.3% 725 24.3% 90.6%
TV interview 30.0% 26.7% 31.3%* | 22.8%** 10 1.2% 227 7.6% 28.3%*
TV series (IPCC Files)* 20.7% 15.6%* 16.8% 20.6%* 4 0.5% 148 5.0% 18.5%

Now TV programme preview _ o o o . . 0 0
(The IPCC Perspective) 3.5% 3.6% 4.6% 21 0.9% 3.4%
Other TV programmes 28.3% | 18.0%** 21.9% | 14.5%** 34 4.2% 181 6.1% 22.6%**

ANewspaper 50.3% 47.9% 47.6% 50.4% 94 11.8% 423 - 52.8%
Ming Pao (The IPCC perspective) 12.8% 7.2%** 10.5%* 9.5% 8 0.9% 68 2.3% 8.6%
Sharp Daily (Business of the Cops) 13.2% 6.2%** 5.5% 4.5% 1 0.1% 31 1.0% 3.9%
Other newspaper stories (see below) 35.7% 40.4%* 39.1% 43.9%* 86 10.8%* 389 13.0% 48.6%

Alnternet™ 15.8% 22.3%** | 32.9%** 35.6% 36 4.4% 305 - 38.1%
Social media -- -- 15.5% 19.2%* 7 0.9% 187 6.2% 23.3%*
News aggregation website / app -- -- 13.8% 12.7% 14 1.8% 127 4.2% 15.9%
Forum -- -- 11.2% 11.4% 1 0.1%* 104 3.5% 12.9%
Website / app of a particular media - -- 7.6% 6.9% 7 0.8% 78 2.6% 9.7%*
IPCC website 2.1% 1.4% 4.3%** 1.8%** 3 0.4% 30 1.0% 3.8%*
Banner -- -- -- 3.1% -- -- 26 0.9% 3.2%
Other online channels (see below) - -- 2.7% 2.4% 4 0.5% 25 0.8% 3.2%

"Radio 30.4% 30.5% 32.8% 32.5% 34 4.2% 272 9.1% 34.0%
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2013 2014 2015 2016 2017
[Q2a+Q2b]|[Q2a+Q2b]{[Q2a+Q2b][Q2a+Q2b]! [Q2a] First mention (pror[nQp%s;irgr?g]uSgr%rrﬂ;)te d)
% of valid | % of valid | % of valid | % of valid % of valid (é’s‘;‘:)tr]"stjs' % of valid
sample sample sample sample |Frequency sample | Frequency (Base= sample
(Base=698)|(Base=700)|(Base=864)|(Base=815) (Base=800) 2.990) (Base=801)
AAdvertisements on public transport 10.7% 12.5% 15.3% 12.6% -- -- 124 - 15.6%
MTR 5.8% 6.7% 10.2%* 8.8% -- -- 85 2.9% 10.7%
Bus 6.1% 6.8% 6.8% 6.7% -- -- 59 2.0% 7.4%
Light rail - 1.9%** 1.6% 0.9% -- -- 8 0.3% 1.0%
Ferry / Pier 1.6% 1.2% 1.3% 0.8% -- -- 3 0.1% 0.3%
Tram -- 0.8%* 1.1% 0.8% -- -- 1 <0.1% 0.1%*
Others (see below) -- 0.6% 0.3% 0.1% -- -- 3 0.1% 0.4%
AAnnual report / Brochure /
Newsletter / YouTube channel / 5.7% 7.8% 6.2% 7.0% -- -- 40 -- 5.0%
Quarterly meeting of IPCC**
Quarterly meeting between IPCC and CAPO 2.7% 3.7% 3.4% 4.1% -- -- 24 0.8% 3.0%
IPCC channel on YouTube -- 1.9% 2.1% 1.4% -- -- 11 0.4% 1.4%
Annual report of IPCC / brochure 1.5% 2.3% 1.3% 2.4% -- -- 7 0.2% 0.9%*
IPCC newsletter 1.4% 1.0% 0.6% 0.4% -- -- 3 0.1% 0.3%
"Poster (see below) 1.6% 2.0% 3.5% 2.5% -- -- 30 1.0% 3.7%
Magazines 1.2% 0.8% 1.6% 0.4%* 1 0.1% 5 0.2% 0.6%
Others 8.3% 7.5% 5.9% 14.0%** 20 2.6% 97 -- 12.2%
ADistrict Fight Crime Committee -- -- -- 9.1% -- -- 64 2.1% 8.0%
Friends / neighbours / relatives / schoolmates 3.5% 3.5% 4.5% 4.1% 7 0.9% 18 0.6% 2.3%*
Talks 0.2% 0.6% 0.1% 0.5% -- -- -- -- --*
Community activities 0.6% 0.5% 0.2% 0.2% -- -- 1 <0.1% 0.1%
IPCC symposium -- -- <0.1% 0.2% -- -- -- -- --
Others (see below)™* 2.0% 2.8% 1.3%* 1.5% 13 1.6% 20 0.7% 2.5%
Don’t know / can’t remember 0.2% 0.6% 0.8% 0.4% 13 1.6% 2 0.1% 0.3%
Total 800 100.0% 2,990 100.0%
Missing -- 6 2 -- 1 --
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2013 2014 2015 2016 2017
. . Q2a+Q2b] Overall
[Q2a+Q2b]|[Q2a+Q2b]{[Q2a+Q2b][Q2a+Q2b]! [Q2a] First mention (pror[npte dan d]unprompte d)
% of valid | % of valid | % of valid | % of valid % of valid (;/gs‘;‘;tnostjs' % of valid
sample sample sample sample |Frequency sample | Frequency (Base= sample

(Base=698)|(Base=700)|(Base=864)|(Base=815) (Base=800) 2.990) (Base=801)
Other newspaper that cannot be grouped
Apple Daily 20 2.4% 101 3.4% 12.7%
Oriental Daily 17 2.1% 74 2.5% 9.2%
Can’t remember / not specified 23 2.9% 64 2.1% 8.0%
Headline Daily 6 0.8% 35 1.2% 4.4%
Apple Daily, Oriental Daily 3 0.4% 23 0.8% 2.9%
Oriental Daily, Headline Daily -- -- 11 0.4% 1.4%
Sing Tao Daily 2 0.3% 8 0.3% 1.0%
HK Economic Journal 1 0.1% 6 0.2% 0.7%
Headline Daily, AM730 -- -- 5 0.2% 0.6%
AM730 3 0.3% 5 0.2% 0.6%
HK Economic Times 1 0.1% 4 0.1% 0.5%
Apple Daily, Ming Pao -- -- 4 0.1% 0.4%
Apple Daily, South China Morning Post 3 0.3% 3 0.1% 0.4%
Free newspaper -- -- 3 0.1% 0.4%
Headline Daily, Sky Post -- -- 3 0.1% 0.4%
Oriental Daily, Sing Tao Daily 1 0.1% 3 0.1% 0.4%
Sing Pao 1 0.1% 3 0.1% 0.3%
Ming Pao -- -- 3 0.1% 0.3%
Headline Daily, Sing Tao Daily -- -- 2 0.1% 0.3%
Metro Daily -- -- 2 0.1% 0.3%
Headline Daily, AM730, Sky Post 1 0.1% 2 0.1% 0.2%
Apple Daily, Oriental Daily, Ming Pao 1 0.1% 2 0.1% 0.2%
Apple Daily, Headline Daily -- -- 2 0.1% 0.2%
Sing Tao Daily, Ming Pao -- -- 2 0.1% 0.2%
Apple Daily, Headline Daily, AM730, Sky Post, Wen Wei Po -- -- 2 0.1% 0.2%
Apple Daily, HK Economic Times -- -- 1 <0.1% 0.2%
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2013 2014 2015 2016 2017
. . [Q2a+Q2b] Overall
[Q2a+Q2b]|[Q2a+Q2b]{[Q2a+Q2b][Q2a+Q2b]! [Q2a] First mention (prompted and unprompted)

% of valid | % of valid | % of valid | % of valid % of valid (;/;’S‘;‘;tnostjs' % of valid
sample sample sample sample |Frequency sample | Frequency (Base= sample

(Base=698)|(Base=700)|(Base=864)|(Base=815) (Base=800) 2.990) (Base=801)
AM730, Metro Daily -- -- 1 <0.1% 0.1%
Apple Daily, Oriental Daily, Sing Tao Daily -- -- 1 <0.1% 0.1%
Free newspaper, Sky Post -- -- 1 <0.1% 0.1%
Apple Daily, Oriental Daily, Headline Daily 1 0.1% 1 <0.1% 0.1%
Apple Daily, Sing Tao Daily, Ming Pao 1 0.1% 1 <0.1% 0.1%
South China Morning Post -- -- 1 <0.1% 0.1%
Apple Daily, Ming Pao, Sing Pao -- -- 1 <0.1% 0.1%
Apple Daily, Ming Pao, HK01 1 0.1% 1 <0.1% 0.1%
Apple Daily, Sing Tao Daily 1 0.1% 1 <0.1% 0.1%
Ta Kung Pao, Wen Wei Po -- -- 1 <0.1% 0.1%
Sky Post 1 0.1% 1 <0.1% 0.1%
AM730, Sky Post -- -- 1 <0.1% 0.1%
Oriental Daily, Ta Kung Pao -- -- 1 <0.1% 0.1%
Oriental Daily, Headline Daily, Sing Tao Daily, Ming Pao -- -- 1 <0.1% 0.1%
Headline Daily, AM730, HK Economic Times 1 0.1% 1 <0.1% 0.1%
Ming Pao, HK Economic Journal -- -- 1 <0.1% 0.1%
Ming Pao, South China Morning Post -- -- 1 <0.1% 0.1%
Headline Daily, Free newspaper -- -- 1 <0.1% 0.1%
Apple Daily, HK Economic Journal <1 <0.1% 1 <0.1% 0.1%
Oriental Daily, AM730 -- -- <1 <0.1% 0.1%
Apple Daily, Headline Daily, Sing Tao Daily -- -- <1 <0.1% 0.1%
Apple Daily, Oriental Daily, Ming Pao, Ta Kung Pao -- -- <1 <0.1% 0.1%
Headline Daily, Sky Post, Metro Daily -- -- <1 <0.1% 0.1%
Sing Tao Daily, HK Economic Journal <1 <0.1% <1 <0.1% <0.1%
Apple Daily, Sing Pao -- -- <1 <0.1% <0.1%
Apple Daily, Ming Pao, HK Economic Journal -- -- <1 <0.1% <0.1%
Ming Pao, Sing Pao -- -- <1 <0.1% <0.1%
Sub-total 86 10.8% 389 13.0% 48.6%
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2013 2014 2015 2016 2017
[Q2a+Q2b]|[Q2a+Q2b]{[Q2a+Q2b]|[Q2a+Q2b]| [Q2a] First mention

[Q2a+Q2b] Overall
(prompted and unprompted)

% of valid | % of valid | % of valid | % of valid % of valid (;/;’S‘;‘;tnostjs' % of valid
sample sample sample sample |Frequency sample | Frequency (Base= sample
(Base=698)|(Base=700)|(Base=864)|(Base=815) (Base=800) 2.990) (Base=801)
Other online channels that cannot be grouped
Can’t remember / not specified 3 0.4% 12 0.4% 1.5%
YouTube 1 0.1% 8 0.3% 1.0%
Online news -- -- 4 0.1% 0.5%
Blog -- -- 1 <0.1% 0.2%
jobsDB <1 <0.1% <1 <0.1% <0.1%
Sub-total 4 0.5% 25 0.8% 3.2%

Other advertisements on public transport that cannot be grouped
Minibus -- -- 3 0.1% 0.3%

Can’t remember / not specified -- -- 1 <0.1% 0.1%
Sub-total -- -- 3 0.1% 0.4%
Place of poster
Can’t remember / not specified -- -- 9 0.3% 1.1%
Bus stop -- -- 7 0.2% 0.8%
On the street -- -- 2 0.1% 0.3%
Outside police station -- -- 2 0.1% 0.3%
Lobby of housing estate -- -- 2 0.1% 0.2%
Kwun Tong -- -- 1 <0.1% 0.2%
District Office -- -- 1 <0.1% 0.1%
Police Training School -- -- 1 <0.1% 0.1%
Shopping mall -- -- 1 <0.1% 0.1%
Tsim Sha Tsui -- -- 1 <0.1% 0.1%
Government property -- -- 1 <0.1% 0.1%
Pier -- -- 1 <0.1% 0.1%
Housing estate -- -- 1 <0.1% 0.1%
Police station -- -- 1 <0.1% 0.1%
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2013 2014 2015 2016 2017
. . [Q2a+Q2b] Overall
[Q2a+Q2b]|[Q2a+Q2b]{[Q2a+Q2b][Q2a+Q2b]! [Q2a] First mention (prompted and unprompted)
% of valid | % of valid | % of valid | % of valid % of valid (;/;’S‘;‘;tnostjs' % of valid
sample sample sample sample |Frequency sample | Frequency (Base= sample
(Base=698)|(Base=700)|(Base=864)|(Base=815) (Base=800) 2.990) (Base=801)
Kowloon -- -- <1 <0.1% 0.1%
Tuen Mun -- -- <1 <0.1% <0.1%
Sub-total -- -- 30 1.0% 3.7%
Other responses that cannot be grouped
School 6 0.7% 9 0.3% 1.2%
Police station 2 0.3% 2 0.1% 0.3%
Democrats -- -- 2 0.1% 0.2%
Work 1 0.1% 2 0.1% 0.2%
Elderly center 2 0.2% 2 0.1% 0.2%
Stranger 1 0.1% 1 <0.1% 0.1%
Movie 1 0.1% 1 <0.1% 0.1%
Have made complaints <1 0.1% <1 <0.1% 0.1%
Processions, gatherings and demonstrations -- -- <1 <0.1% <0.1%
Sub-total 13 1.6% 20 0.7% 2.5%

# The wording of this item was “TV series (IPCC the proper way)” in 2013’ survey.

## IPCC website was grouped under another category in 2013’s and 2014’s surveys.

### The wording of this item was “Annual report / Brochure / Website / Newsletter / Quarterly meeting of IPCC™ in 2013’s survey and “Annual report / Brochure / Website / Newsletter /
YouTube channel / Quarterly meeting of IPCC™ in 2014’s survey.

### Include “Work”” before 2016°s survey.
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Table 5. [Q3] If given a free choice, through which channels would you like to know more about IPCC? (Do not read out options, multiple answers

allowed)
2017
Percentage of Percentage of
Frequency responses sample
(Base=1,389) (Base=1,008)
TV programmes 529 38.1% 52.5%
Newspaper columns 133 9.6% 13.2%
Radio programmes 86 6.2% 8.5%
Internet 61 4.4% 6.1%
IPCC page on Facebook 54 3.9% 5.4%
IPCC website 52 3.8% 5.2%
IPCC channel on YouTube 32 2.3% 3.2%
Online news 27 2.0% 2.7%
IPCC publications 24 1.8% 2.4%
Social media 23 1.7% 2.3%
Newspaper 22 1.6% 2.2%
TV programmes on public transport (e.g. Roadshow) 17 1.2% 1.6%
Newspaper stories 14 1.0% 1.4%
News (channel not specified) 14 1.0% 1.4%
Community activities 13 0.9% 1.3%
Mobile apps 11 0.8% 1.1%
Advertisements on public transport 11 0.8% 1.1%
Symposium / Talks 7 0.5% 0.7%
School activities 6 0.4% 0.6%
Others (see below) 55 4.0% 5.5%
Not interested to know more about IPCC 89 6.4% 8.9%
Don’t know / hard to say 107 7.7% 10.6%
Total 1,389 100.0%
Missing 2
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2017
Percentage of Percentage of
Frequency responses sample
(Base=1,389) (Base=1,008)
Other response that cannot be grouped
Poster 9 0.6% 0.9%
TV advertisements 6 0.4% 0.6%
Search engine 5 0.4% 0.5%
Via other people 5 0.4% 0.5%
Advertisements (channel not specified) 4 0.3% 0.4%
Forum 4 0.3% 0.4%
Government website 4 0.3% 0.4%
YouTube 3 0.2% 0.3%
Email 2 0.2% 0.2%
Internet radio 2 0.1% 0.2%
District Council 2 0.1% 0.2%
Notice board in housing estate 1 0.1% 0.1%
Government advertisements 1 0.1% 0.1%
Forum, government website 1 0.1% 0.1%
District Fight Crime Committee 1 0.1% 0.1%
Acrticle 1 0.1% 0.1%
By person, telephone enquiry 1 0.1% 0.1%
Movie 1 0.1% 0.1%
Official channel 1 <0.1% 0.1%
Police 1 <0.1% 0.1%
By person <1 <0.1% <0.1%
Search engine, police <1 <0.1% <0.1%
Magazine <1 <0.1% <0.1%
Sub-total 55 4.0% 5.5%
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Table 6. [Q4] (Only ask respondents who have answered “yes” in Q1) To your knowledge, what are IPCC’s duties? Any other duties? (Do not read out
options, multiple answers allowed, interviewer to probe “any more?”)
2013 2014 2015 2016 2017
% of valid | % of valid % of valid | % of valid % of total % of valid
sample sample sample sample Frequency responses sample
(Base=698) | (Base=697) | (Base=865) | (Base=813) (Base=1,111) (Base=800)
IPCC duties 48.5% 39.7%** 49.4%** 49.5% 357 - 44.7%
M?\;‘Eg;gﬁa Police Qg:gl'énc%%‘;ﬁsﬁ 27.1% 22 5%* 22.7% |  36.9%%** 233 20.9%  29.19%**
M‘:Q\'/Eg: dzo(!'f;i:rfsoggi"r‘]’é“fog] d;fgi'ﬁé'é‘ary actions 14.0% 10.8% |  16.8%** 7.8%6%* 120 10.8%  15.00%**
'delgé'fgr”r']f‘;;/pgg'fgi (')%Ef;:ﬁf: works that has 6.9% |  29%**|  83%** 6.1% 46 4.1% 5.7%
Regivgéverlw investigation reports / results by 5 4% 4.9% 5 8% 5.0% 38 3.4% 4.7%
Improve Police Force’s quality of service 3.1% 2.5% 2.3% 0.9%* 10 0.9% 1.2%
Re;/r:g\':vcﬁ?zt;]ts":&(r):ptl);?sz dOf Police’s behavior 1.8% 3.0% 1.206* 1.3% 6 0.5% 0.7%
Non-IPCC duties 52.9% 58.9%** 54.5% 54.5% 520 -- 65.0%**
Monitor Police’s behavior / conduct 38.4% 47.0%** 39.4%** 43.3% 409 36.8% 51.1%**
Regf)'l‘gi e’ érl‘;’;sttl'gf‘fe citizen's complaints on 16.4% 13.9% 17.2% | 12.8%* 129 11.6% 16.1%
Investigate Police bribing cases 1.2% 1.7% 0.8% 0.6% 18 1.6% 2.2%**
Imggﬁ]v;lz)r?ilé;;-gr?mmunlty relation / enhance 1.7% 0.8% 0.4% 0.7% 9 0.8% 1.1%
Other wrong answers (see below) 1.1% 1.5% 2.3% 2.6% 32 2.9% 4.0%
Don’t know / can’t remember 10.3% 14.5% 11.1%* 8.4% 63 5.7% 7.9%
Total 1,111 100.0%
Missing -- 9 2 2 1
Other response that cannot be grouped
Monitor complaints 7 0.6% 0.8%
Monitor TV programmes 3 0.3% 0.4%
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2013 2014 2015 2016 2017
% ofvalid | %ofvalid | %ofvalid | % of valid % of total % of valid
sample sample sample sample Frequency  responses sample
(Base=698) | (Base=697) | (Base=865) | (Base=813) (Base=1,111) (Base=800)

Monitor processions and demonstrations 2 0.2% 0.3%
Provide welfare to police officers 2 0.2% 0.3%
Provide discipline training 2 0.2% 0.3%
Make complaints of Police 2 0.2% 0.2%
Maintain order 2 0.1% 0.2%
Promote 2 0.1% 0.2%
Monitor bribery case of governmental departments 1 0.1% 0.1%
Evaluate performance of police officers 1 0.1% 0.1%
Enhance credibility of Police 1 0.1% 0.1%
Similar to ICAC 1 0.1% 0.1%
Safeguard Police 1 0.1% 0.1%
Fight against crime 1 0.1% 0.1%
Help the government 1 0.1% 0.1%
Provide unbiased information 1 0.1% 0.1%
Monitor and review complaints 1 0.1% 0.1%
Be neutral <1 <0.1% 0.1%
Help police officers <1 <0.1% 0.1%
Monitor bad guys <1 <0.1% 0.1%
Monitor the government <1 <0.1% 0.1%
Comment on cases <1 <0.1% 0.1%
Obstruct Police in their work <1 <0.1% 0.1%
Formulate guidelines for police officers <1 <0.1% <0.1%
Enhance transparency of Police <1 <0.1% <0.1%
Sub-total 32 2.9% 4.0%

" The wording of this item was “Monitor CAPQ’s cases handling process™ before 2016°s survey.
"M The wording of this item was “Investigate citizen’s complaints on Police directly” before 2016°s survey.
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Table 7. [Q5] (Only ask respondents who have answered “yes” in Q1) Do you think IPCC is...? (Read out first two options, order to be randomized by
computer, one answer only)

2013 2014 2015 2016 2017
Percentage Percentage Percentage Percentage Frequency Percentage
(Base=698) (Base=700) (Base=865) (Base=815) (Base=800)
A fgi"&% égffﬁgg%ﬁ?; dreanization 60.2% 63.0% 67.5% 63.5% 537 67.2%
Part of the Police 34.8% 30.8% 25.2%* 28.8% 236 29.5%
Don’t know / hard to say 5.0% 6.2% 7.4% 7.7% 27 3.3%**
Total 100.0% 100.0% 100.0% 100.0% 800 100.0%
Missing -- 6 2 -- 1
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Table 8. [Q6] What do you think is the most effective channel to make a complaint of Police? (Do not read out options, one answer only)
2013 2014 2015 2016 2017
Percentage Percentage Percentage Percentage Frequency Percentage
(Base=1,008) | (Base=1,037) | (Base=1,007) (Base=996) (Base=1,010)
IPCC 24.2% 24.1% 35.4%** 30.2%* 303 30.0%
CAPO 19.6% 20.7% 19.7% 15.7%* 204 20.2%**
Police Force (no specified division) 10.7% 11.0% 8.4% 7.0% 110 10.9%**
Media 8.5% 8.1% 9.2% 10.8% 72 7.1%**
ICAC 1.4% 1.8% 1.4% 2.0% 25 2.5%
DC / LegCo members 3.4% 2.8% 1.9% 3.8%* 20 2.0%*
Internet 0.6% 0.6% 0.1%* 1.2%** 12 1.2%
Office of the Ombudsman, HK 1.5% 0.7% 1.2% 0.5% 6 0.6%
Equal Opportunities Commission 0.3% 0.3% 0.1% 0.1% 1 0.1%
Others (see below) 2.0% 2.8% 1.7% 1.4% 25 2.5%
No channel 1.0% 0.2% 1.9%** 8.8%** 62 6.1%*
Don’t know 26.8% 27.0% 18.9%** 18.4% 169 16.7%
Total 100.0% 100.0% 100.0% 100.0% 1,010 100.0%
Missing 1 2 7 6 -
Other responses that cannot be grouped
Police Public Relations Bureau 5 0.5%
1823 5 0.5%
Telephone hotline 4 0.4%
Chief Executive 3 0.3%
District Office 3 0.3%
Letter of complaint 1 0.1%
Independent department with professional representatives 1 0.1%
Demonstrations 1 0.1%
Publicize the information 1 0.1%
Department to make a complaint of Police 1 0.1%
Investigation by members of the public 1 0.1%
Independent inquiry committee 1 0.1%
Independent group formed by credible people <1 <0.1%
Sub-total 25 2.5%
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Table 9. [Q7] Which of the following IPCC-related information would you be interested to learn more? (Read out options, order to be randomized by
computer, multiple answers allowed)

2017

Percentage of Percentage of
Frequency responses sample

(Base=2,258) (Base=1,010)
Statistics, progress and results of complaints 437 19.3% 43.3%
Observations and suggestions on Police’s quality improvement 402 17.8% 39.8%
System and procedures of handling complaints 369 16.3% 36.5%
Complaint cases sharing 338 15.0% 33.5%
Functions of IPCC and its work 278 12.3% 27.6%
Members and structure of IPCC 251 11.1% 24.9%
Others (see below) 1 <0.1% 0.1%
Not interested to know more about IPCC 123 5.4% 12.2%
Equally interested in all kinds 20 0.9% 2.0%
Don’t know / hard to say 39 1.7% 3.9%

Total 2,258 100.0%
Missing 1
Other responses that cannot be grouped

Minutes of IPCC meetings 1 <0.1% 0.1%
Sub-total 1 <0.1% 0.1%
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Awareness of news on complaints against the Hong Kong Police Force

Table 10.[Q8] In the past year, did you hear any news on complaints made to the Hong Kong Police Force? If yes, can you tell me what was it about? (Do
not read out options, multiple answers allowed)

2013 2014 2015 2016 2017
% of valid % of valid % of valid % of valid % of total % of valid
sample sample sample sample Frequency responses sample
(Base=1,009) | (Base=1,035) { (Base=1,014) | (Base=1,000) (Base=1,805) (Base=1,009)
Yes 74.2% 76.7%* 91.5%** 92.7% 902 -- 89.4%*

Seven police off_lcers_ case //(\Jlark corner case / B B 13.9% 08.40)** 519 28.8% 51 504k

Ken Tsang Kin-chiu case
Assault™? -- - 13.7% 18.1%** 251 13.9% 24.8%**
News related to the Occupy Movement -- -- 54.9% 32.0%** 242 13.4% 24.0%**
Franklin Chu King-wai police baton assault case™* -- -- 1.9% 11.1%** 126 7.0% 12.5%
Use of excessive and unnecessary force -- - 17.3% 6.2%** 107 6.0% 10.6%**
Conflicts petween PO!ICG and citizens dur_lngMM 33.8% 31.6% 14, 69%** 18.4%%* 75 41% 7 A0

processions, gatherings and demonstrations
Po:;zzg;}l:muct / bad attitude / abusive 5 1% 11.3%%* 4,805 4.8% 65 36% 6.5%
Police’s abuse of power 2.1% 1.6% 2.3% 4.8%** 50 2.8% 4.9%
Sexual harassment / indecent assault -- -- 1.6% 3.3%* 42 2.4% 4.2%
News related to the Mong Kok conflict -- -- -- 21.9% 40 2.2% 4.0%**
Police’s neglect of duty -- 2.3% 1.0%* 0.6% 12 0.7% 1.2%
Police’s law enforcement of the traffic regulation 1.7% -- 0.4% 0.5% 11 0.6% 1.1%
Police bribing cases 0.8% 0.7% 0.1% 0.1% 9 0.5% 0.9%**
Mlstaken_arr_est of / Takln_g statements from a B B B 0.4% 4 0.2% 0.4%

man with intellectual disability
Stop and search issue / searching 1.6% 0.4%** 0.1% 0.4% 4 0.2% 0.4%
Police’s unfair / inappropriate law enforcement -- 0.7% 0.6% 0.4% 4 0.2% 0.4%
Police’s false testimony / fabrication of evidence -- - -- 0.4% 1 0.1% 0.1%
Protests against parallel traders / Reclaim

MorementaAman - - 1.6% 0.49%%** 1 0.1% 0.1%
Pollcg offu;ers involved in Tarlac State B _ B B 1 <0.1% 0.1%

University forgery case
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2013 2014 2015 2016 2017
% of valid % of valid % of valid % of valid % of total % of valid
sample sample sample sample Frequency responses sample
(Base=1,009) | (Base=1,035) { (Base=1,014) | (Base=1,000) (Base=1,805) (Base=1,009)
The dispute between teacher Lam Wai-sze and Police
at Mong Kok pedestrian street on July 14, 2013 N 4.7% N N <1 <0.1% <0.1%
Detention of reporters pursuing Eddie Ng Hak-kim -- - -- 0.1% -- - -
HKU 8.18 _dlspute/ Li Kegiang visited HK / dark 9.9% 1 304 B 0.1% B _ _
shadow incident
Use of tear gas grenades to disperse protesters -- -- 3.4% -- -- -- --
Inappropriate use of pepper spray -- - 2.8% -- -- - -
Inappropriate use of police batons -- -- 2.4% -- -- -- --
Use of tear gas spray to disperse protesters -- - 1.6% -- -- - -
A plain-clothes officer threatened a female
protester to ““shut up or I’ll take you back to -- - 1.4% -- -- - -
the police station and rape you”
Rape case in Police station 3.3% 0.2%** 1.3%** -- -- - -
Not arresting or stopping anti-Occupy protesters 1.9%
. -- -- 270 -- -- -- --
who used violence
Police’s mishandling of sexual violence case -- 2.9% 1.1%** -- -- -- --
Arrest protesters selectively -- -- 1.1% -- -- -- --
Use of police batons to strike heads and joints of
-- -- 0.9% -- -- -- --
protesters
Tapping a protester on his shoulder and pepper
R -- - 0.7% -- -- -- --
spraying him in the face when he turned around
Unreasonable arrest of protesters -- - 0.6% -- -- - -
Doubt on Police’s political neutrality -- 0.9% 0.5% -- -- -- --
Ill-treatment towards a hotel staff who
complained about an idling police coach bus -- -- 0.4% -- -- -- --
with running engine
Showing of the “disperse or we fire’” warning
-- - 0.3% -- -- - -
banner to protesters
Use of pepper spray on protesters behind the B _ 0.3% B B _ _
gate at Mongkok Police Station '
Unreasonable checking of 1D cards and B B 0.2% B B B B

registration of personal data
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2013 2014 2015 2016 2017
% of valid % of valid % of valid % of valid % of total % of valid
sample sample sample sample Frequency responses sample
(Base=1,009) | (Base=1,035) { (Base=1,014) | (Base=1,000) (Base=1,805) (Base=1,009)
Dragging protesters along the ground -- - 0.2% -- -- - -
Wearing blue ribbons while on duty -- -- 0.1% -- -- -- --
Unsatisfactory arrangement of bail -- 0.2% 0.1% -- -- - -
Police’s handling of personal information 0.6% -- 0.1% -- -- -- --
Assaulting or arresting medical personnel -- - 0.1% -- -- - -
Inappropriate treatment / 1ll-treatment of
-- -- 0.1% -- -- -- --
arrested persons
Plain-clothes officers among protesters tried to - -- <0.1% - - - -
provoke violence
Police officers on duty took group photos after - - <0.1% -- -- - -
clearance
The public gathering of Police supporters at B 1.3% B B B . .
Mong Kok pedestrian street on August 4, 2013 '
Central and Western District Councilor was . 1,90 . . . . .
prevented from attending the meeting by Police '
A couple was accused of stealing after they B 0.9% B B B . .
reported the money they found to the Police '
Police officer gave a female protestor a bear-hug -- 0.6% -- -- -- -- --
Members of Scholarism were prevented from B 0.1% B B B B B
attending the National Day flag-raising ceremony '
Media coverage arrangement by Police 2.1% -- -- -- -- -- --
Sex workers complained about Police’s abuse of 1.3% B B B B B B
power
Police’s press release arrangement 0.2% - -- -- -- - -
Police forced a boy to pretend as a cross when
; S . 0.2% -- -- -- -- -- --
investigating drugs issue
Mechanism of complaints against police is
; . 0.1% - -- -- -- - -
complicated, slow statements taking
Others (see below) 2.3% 2.3% 3.7% 1.5%** 31 1.7% 3.1%*
Can’t remember 20.4% 23.9%* 4.4%** 7.4%** 97 5.4% 9.6%
Refuse to answer 0.1% 0.1% 0.4% 0.7% 6 0.3% 0.6%
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2013 2014 2015 2016 2017
% of valid % of valid % of valid % of valid % of total % of valid
sample sample sample sample Frequency responses sample
(Base=1,009) | (Base=1,035) { (Base=1,014) | (Base=1,000) (Base=1,805) (Base=1,009)
No 21.2% 15.3%** 6.1%** 6.4% 100 5.5% 9.9%**
Don’t know / hard to say 4.6% 8.0%* 2.4%** 0.9%** 7 0.4% 0.7%
Total 1,805 100.0%
Missing -- -- -- 2 1
Other responses that cannot be grouped
Theft case 7 0.4% 0.7%
Arrest of people who obstructed police officers 2 0.1% 0.2%
Online sale of counterfeit watch 2 0.1% 0.2%
Black cops 2 0.1% 0.2%
News related to the Tuen Mun Leung King Market conflict 2 0.1% 0.2%
Police officers received free sex service 2 0.1% 0.2%
News of off-duty police officers committing crimes 2 0.1% 0.2%
Police officers committed crimes 1 0.1% 0.1%
Police officers were bribed and helped a nightclub 1 0.1% 0.1%
Drunk female police officer assault case 1 0.1% 0.1%
Rape case 1 0.1% 0.1%
Police Force refused to apologize for officers’ neglect of duty 1 0.1% 0.1%
Accidental discharge of police firearm 1 0.1% 0.1%
Storming of the Legislative Council Complex 1 <0.1% 0.1%
Independence of Hong Kong <1 <0.1% <0.1%
Theft case; police officers received free sex service <1 <0.1% <0.1%
Mistaken arrest <1 <0.1% <0.1%
Off-duty police officer who helped people was complained <1 <0.1% <0.1%
Police officers received free service <1 <0.1% <0.1%
Sub-total 31 1.7% 3.1%

A The wording of this item was ““Seven police officers beat up Ken Tsang Kin-chiu / a protestor on a street corner” in 2015’ survey.
A\ Combined from ““Assaulting protesters™, “Assaulting citizens”, “IlI-treatment of protesters” and “Assaulting protesters inside police vehicles or other places™ in 2015’ survey.

A The wording of this item was “Franklin Chu King-wai / an officer used his police baton to strike the neck of a protester from behind”” in 2015’ survey.

A The wording of this item was “Protestors complained about police’ abuse of power” in 2013’ survey.
~ann The wording of this item was “Police’s misconduct™ in 2013’ survey.
aaan The wording of this item was ““Protests against parallel traders™ in 2015’ survey.
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Table 11.[Q9]
by computer, one answer only)

Which one of the following types of complaints of the Police Force would you care about most? (Read out options, order to be randomized

2013 2014 2015 2016 2017
Percentage Percentage Percentage Percentage Frequency Percentage
(Base=1,008) | (Base=1,038) | (Base=1,014) | (Base=1,001) (Base=1,005)
On police officers’ abuse of power 31.5% 19.0%** 22.0% 22.0% 244 24.3%
On corruption of police officers 13.1% 15.2% 12.2%* 13.4% 188 18.7%**
On police officers’ use of violence 6.9% 7.3% 19.1%** 16.9% 146 14.5%
On unfairness of police officers in handling cases 8.3% 13.1%** 15.3% 14.9% 137 13.6%
On working attitude of police officers 5.6% 6.4% 4.7% 4.1% 53 5.2%
On Police handling public demonstration 13.7% 12.2% 7.7%** 5.9% 52 5.1%
On officers’ law enforcement of traffic regulations 1.6% 4.0%** 1.8%** 2.0% 32 3.2%
On investigation method of police officers 1.3% 1.5% 1.2% 2.1% 27 2.7%
On press releases arrangement 2.6% 1.6%* 0.8% 0.6% 17 1.7%*
On media coverage arrangement 2.6% 3.1% 1.5%* 1.2% 14 1.4%
On stop and search issue / searching 2.5% 2.9% 2.7% 1.4%* 12 1.2%
Others (see below) 0.8% 0.9% 0.5% 0.6% 1 0.1%
Don’t care about any complaints against Police Force 5.5% 5.0% 4.8% 8.5%** 45 4.5%**
Don’t know / hard to say 3.9% 7.7%** 5.7% 6.4% 38 3.8%**
Total 100.0% 100.0% 100.0% 100.0% 1,005 100.0%
Missing 1 1 -- 1 5
Other responses that cannot be grouped
On police officers’ indecent assault 1 0.1%
Sub-total 1 0.1%
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Image and confidence in the IPCC

Table 12.[Q10] Do you think IPCC is independent in monitoring and reviewing public complaints of the Police? (Read out options, one answer only)

2013 2014 2015 2016 2017
Percentage Percentage Percentage Percentage Frequenc Percentage
(Base=1,007) (Base=1,037) (Base=1,012) (Base=1,002) g y (Base=1,010)
Independent 34.5% 34.3% 34.5% 29.2%* 346 34.3%*

o Independent 53.2% 53.3% 52.3% %0 502 49.7%
Quite independent }indep 18.7% 1222% | 1900 193370 1780, 192370 1o ey BTN g 15.495 13977
Half-half 18.8% 18.6% 18.4% 16.0% 215 21.2%**
Not quite independent ) 13.0% 12.0% 13.0% 16.7%* 128 12.6%**

. Not independent 18.6% 17.1% 22.0%** 29.3%** 227 22 5%6**
Not independent atall 3 P 5706 1180% 1 gogy FLTL% g o J20%7 o Gopen IO 100 3 990 1277
Don’t know / hard to say 9.3% 11.0% 7.3%** 9.0% 66 6.5%*

Total 100.0% 100.0% 100.0% 100.0% 1,010 100.0%
Missing 2 2 2 -- --

Table 13.[Q11] Do you think IPCC is able to monitor and review CAPO’s investigations in an impartial and objective way? (Read out options, one answer

only)
2013 2014 2015 2016 2017
Percentage Percentage Percentage Percentage Frequenc Percentage
(Base=1,007) | (Base=1,039) | (Base=1,013) | (Base=997) qUENCY  (Base=1,010)
Impartial and objective Ympartial and | 24.7% 27.1% 23.9% 21.6% 272 26.9%**
S - part 45.7% 46.7% 43.8% 39.8% 453 44.9%*
Quite impartial and objective objective 2100 TP | 1gu 10TY0 | g gy, 1438%0 | g 0g, 130E% | g, 18,006 THH9%
Half-half 28.4% 26.5% 27.1% 23.3% 304 30.19%6**
Not quite impartial and objective }Not impartial | 8.8% 9.5% 11.1% 14.2%* 100 9.9%**
part 13.1% 13.7% 19.49%** 26,396+ 170 16.8%6**
Not impartial and objective atall and objective | 4206 Tt | 4005 T3P | g pggun FIOAET 1 nopn YOI g 3 6,90+ 1108%
Don’t know / hard to say 12.8% 13.1% 9.8%* 10.7% 83 8.2%
Total 100.0% 100.0% 100.0% 100.0% 1,010 100.0%
Missing 2 - 1 5 --
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Table 14.[Q12] Do you think IPCC’s complaint monitor and review is efficient or not ? (Read out options, one answer only)

2013 2014 2015 2016 2017
Percentage Percentage Percentage Percentage Freguenc Percentage
(Base=1,009) (Base=1,038) (Base=1,013) (Base=999) g y (Base=1,009)
Efficient 11.2% 14.0% 13.4% 11.9% 134 13.2%

. - Efficient 25.5% 26.8% 27.4% 21.9%** 250 24.8%
Quite efficient } 123% 12257 10905 1208% 114106 F2TA% 10 00 T 107 11,695 T24+8%
Half-half 34.6% 31.7% 31.9% 29.5% 367 36.4%**
Not quite efficient . 8.7% 9.8% 12.3% }20.4%* 15.9%* 130 12.8%*

. Not efficient 12.8% 12.7% ' 28.9%** 207 20.5%**
Not efficient at all } a2% 128 500 2T g qgpen x 13,000+ 127 47 3 7.6+ 120
Don’t know / hard to say 27.1% 28.7% 20.2%** 19.7% 185 18.3%
Total 100.0% 100.0% 100.0% 100.0% 1,009 100.0%
Missing -- 1 1 3 1
Table 15.[Q13] What do you think of IPCC’s level of transparency in complaint monitor and review? (Read out options, one answer only)
2013 2014 2015 2016 2017

Percentage Percentage Percentage Percentage Erequenc Percentage

(Base=1,009) (Base=1,038) (Base=1,014) (Base=1,002) g y (Base=1,009)
High . 8.0% 9.7% 10.7% 9.6% 116 11.5%

L High 21.1% 19.5% 22.4% 18.1%* 224 22.2%*
Quite high HHig 13.006 T2E1% g gy, F199% 1) 29y F22A% gy HIBINT L pe ) 1079 1222%
Half-half 39.5% 38.6% 37.3% 35.6% 392 38.9%
Quite low 13.0% 12.8% 11.6% 14.2% 132 13.1%

Low }Low 11.1% 124.2% 11.5% 124.4% 15 704 127.2% 20.006* 134.200%* 13 1264 13.106%* 126.1%**
Don’t know / hard to say 15.3% 17.5% 13.0%** 12.1% 129 12.8%
Total 100.0% 100.0% 100.0% 100.0% 1,009 100.0%
Missing -- 1 -- -- 1
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Table 16.[Q14] Overall speaking, are you confident in IPCC? (Interviewer to probe intensity)

2013 2014 2015 2016 2017
Percentage Percentage Percentage Percentage Freguenc Percentage
(Base=1,009) (Base=1,039) (Base=1,014) (Base=1,002) g y (Base=1,010)
Very confident . 11.5% 12.1% 12.7% 11.4% 118 11.7%

. . Confident 42.7% 7.9%** 44.0% 38.6%0* 458 4%6**
Quite confident } 31.3% 127 |35 g0x IO 31 gopn JHH0Y0 | 57 sx JIBOWT 5y FIB g 2o e 9040
Half-half 31.5% 25.7%** 27.1% 22.3%* 238 23.6%

Not quite confident : 14.0% 14.4% 13.4% 17.4%* 158 15.6%
. Not confident 19.0% 20.1% 24.1%* 33.9%** 267 26.4%**
Not confidentatall 5% 100 570 F20L% 0 gogen F2AINT g gopen SBIOT g 32T goun 1204%
Don’t know / hard to say 6.7% 6.3% 4.8% 5.2% 46 4.5%
Total 100.0% 100.0% 100.0% 100.0% 1,010 100.0%
Missing -- -- -- <1 <1
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Table 17.[Q15] (Only ask respondents who have answered “not quite confident” and “not confident at all” in Q14) Why do you think it is “not quite
confident” / “not confident at all”? Any more? (Do not read out options, multiple answers allowed)

or reviewing cases

2013 2014 2015 2016 2017
%ofvalid | %ofvalid | %ofvalid | % of valid % of total % of valid
sample sample sample sample Frequency responses sample
(Base=192) | (Base=209) | (Base=245) | (Base=338) (Base=456) (Base=265)
Committees are appointed, not elected by citizens 10.7% 14.0% 19.7% 21.4% 74 16.2% 27.9%
Not fair and impartial”® -- 2.3% 3.5% 16.3%** 51 11.2% 19.2%
It’s like self-investigation 26.9% 15.0%** 18.9% 9.8%** 47 10.3% 17.7%**
May take sides with police officers when 15.5% 12.1% 202%* | 11.4%** 46 10.0% 17.3%*
monitoring or reviewing cases
The process and re_sults of complaints are not 17.0% 18.4% 17.9% 8.104%* 38 8.3% 14.4%*
released to public
Not independent enough -- 1.4% 1.5% 14.7%** 32 7.0% 12.0%
It t_akes too _Iong to handle c_:omplalnts/ No result of B B 4.9% 17 90p** 29 6.3% 10.9%*
investigation after a long time / Cases go unattended
Brlngs_llttlel'fi)\ no effect / Police’s misconduct B 9.9% 4.5045* 14.20p%% 20 4.3% 7 40p*
continues
Not clear about IPCC’s works 12.4% 8.2% 7.4% 7.1% 17 3.7% 6.3%
No dlrgct investigation, only responsible f(_)r 10.4% 5 4% 6.8% 41% 17 3.6% 6.3%
monitoring and review, no actual authority™*
Both are under the Government 8.1% 11.3% 13.5% 6.2%** 16 3.5% 6.0%
Have little confidence in some IPCC members -- -- 4.2% 2.8% 16 3.4% 5.9%
Po:rl1?m obfglrcers could be appointed as committee 1.9% 1.8% 1.8% 2 6% 13 2 8% 4.8%
May cover u,p 'the truth to avoid unfavorable impact 6.8% 2 904* 2 5% 1.7% 5 1.0% 1.8%
on Police’s image
an t_tr_nnk’IPCC mve_stlgate or monitor complaints 4.9% 3.4% 3.5% 3.0% 3 0.7% 1.3%
in citizen’s perspective
Affected by political factors -- 2.2% -- -- 3 0.6% 1.0%
May be unfair to police officers when monitoring B 20% B 0.3% 9 0.5% 0.9%
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2013 2014 2015 2016 2017
% ofvalid | %ofvalid | %ofvalid | % of valid % of total % of valid
sample sample sample sample Frequency  responses sample
(Base=192) | (Base=209) | (Base=245) | (Base=338) (Base=456) (Base=265)
Have little confidence in the Chairman of IPCC Mr . . 1.3% 0.8% 9 0.5% 0.8%
Larry Kwok Lam-kwong
Noitncltl):)nélgent in the Government, so not confident 2 1% . 0.2% 1.1% 9 0.5% 0.8%
Not enough public engagement -- 1.0% -- -- -- - -
Don’t like the image of IPCC 3.4% - -- -- -- - -
Others (see below) 3.4% 5.0% 8.8% 8.9% 16 3.5% 6.1%
Don’t know / hard to say 4.7% 10.4% 4.3%* 3.8% 9 1.9% 3.3%
Total 456 100.0%
Missing -- - -- 2 2

Other response that cannot be grouped
News in the past 7 1.6% 2.7%
Not proactive enough 3 0.6% 1.0%
IPCC did not fulfill its duties 2 0.3% 0.6%
Irresponsible 1 0.3% 0.5%
Not similar to ICAC 1 0.2% 0.4%
Not credible enough 1 0.2% 0.4%
IPCC’s role is sensitive 1 0.2% 0.4%
IPCC is unnecessary <1 0.1% 0.2%

Sub-total 16 3.5% 6.1%

A The wording of this item was ““Handle cases unfairly”” in 2014’ survey.
"M The wording of this item was “Inconspicuous / bad performance” in 2014’s survey.
M Combined from “No direct investigation, monitor only, no actual authority” and “Only responsible for monitoring and review, didn’t investigate directly”” before 2016’ survey.
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Table 18.[Q16] Are you confident in the existing two-tier system of complaints against the Police? (Interviewer to probe intensity)

2013 2014 2015 2016 2017
Percentage Percentage Percentage Percentage Freguenc Percentage
(Base=1,009) (Base=1,036) (Base=1,012) (Base=1,001) g y (Base=1,009)
Very confident . 12.0% 11.1% 13.4% 11.4% 118 11.7%

. . Confident 44.2% 51.9%** 3%** 38.5%0** 478 7.4%**
Quite confident } 323% 127 40 7060 PEI 50 g0 T3] 07 104 TBINT gy HATB g 2o 144N
Half-half 28.2% 21.9%** 25.2% 20.1%** 177 17.5%

Not quite confident : 12.5% 12.5% 14.6% 16.9% 174 17.2%
. Not confident 18.3% 18.8% 23.9%** 32.2%** 276 27.4%*
Not confidentatall 5.8% 107 g o0y TIBBY g qppun IBIOT g agpn FZIET ) J2TO ) pgen 2T4%
Don’t know / hard to say 9.3% 7.4%* 6.7% 9.1%* 78 7.7%
Total 100.0% 100.0% 100.0% 100.0% 1,009 100.0%
Missing -- 3 2 1 1
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Table 19.[Q17] (Only ask respondents who have answered “not quite confident” and “not confident at all” in Q16) How do you think IPCC could improve

this two-tier complaints system? (Do not read out options, multiple answers allowed)
2013 2014 2015 2016 2017
% of valid % of valid % of valid % of valid % of total % of valid
sample sample sample sample Frequency responses sample
(Base=185) | (Base=195) | (Base=228) | (Base=321) (Base=401) (Base=276)

Increase transparency 35.2% 24.7% 22.4% 22.1% 65 16.3% 23.7%
IPCC should become an independent department 9.7% 10.1% 5.4% 17.9%** 58 14.3% 20.9%
Change the method for forming the Council® -- -- 11.2% 25.2%** 54 13.5% 19.6%
In\;)?:)\giégdmduals from different classes in the 29 8% 93.0% 15.506* 10.2% 54 13.4% 19.504%*
Handle complaints fairly and impartially -- 3.7% 4.1% 18.1%** 32 8.0% 11.6%*
IPCC should have authorization to investigate so

that it can receive complaints and investigate 9.4% 12.4% 16.5% 6.9%** 23 5.7% 8.3%

directly™
Improve work efficiency -- 3.5% 3.7% 6.6% 11 2.8% 4.1%
IPCC should have authorization to decide punitive

sanctions on police officers who violated 4.0% 1.9% 3.6% 4.0% 9 2.3% 3.3%

regulations
Shorten the time for investigation and review 3.4% 1.9% 4.5% e 5 1.2% 1.8%*
Simplify the monitor and review procedures 6.5% 2.0%* 1.7% 0.2% 4 1.1% 1.6%
IPCC'shouId have authorization to investigate 1.0% 0.9% 5 304 2 204 3 0.8% 1.1%

serious cases
More promotion 6.9% 3.4% 2.4% 3.7% 2 0.4% 0.6%*
Others (see below) 6.1% 4.7% 13.6%** 8.5% 20 5.0% 7.2%
No area needs to be improved 2.2% 1.5% 1.8% 0.6% 4 0.9% 1.3%
Don’t know / hard to say 16.5% 26.4%* 26.0% 17.1%* 58 14.4% 20.9%

Total 401 100.0%
Missing -- -- 14 2 1
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2013 2014 2015 2016 2017
% ofvalid | %ofvalid | %ofvalid | % of valid % of total % of valid
sample sample sample sample Frequency  responses sample
(Base=185) | (Base=195) | (Base=228) | (Base=321) (Base=401) (Base=276)
Other response that cannot be grouped
There is no way to improve 7 1.8% 2.6%
IPCC should not exist 2 0.6% 0.8%
Improve the notification mechanism 2 0.5% 0.8%
Abolish the two-tier complaints system 2 0.5% 0.7%
Police officers need to apologize if they did something wrong 2 0.4% 0.6%
Set up a reporting system for members 1 0.2% 0.3%
Enhance training for IPCC members 1 0.2% 0.3%
Members need to know the law 1 0.2% 0.3%
Anonymous investigation 1 0.2% 0.2%
Government monitoring 1 0.2% 0.2%
Let fair and impartial people be members 1 0.2% 0.2%
Sub-total 20 5.0% 7.2%

" The wording of this item was “Change the method for selecting IPCC members™ in 2015’ survey.

"M The wording of this item was “IPCC should have authorization to investigate™ in surveys of 2013-2015. It also included “IPCC should receive complaints and investigate directly” in

2015 survey and ““Doesn’t need the two-tier system™ in 2014’s survey.
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Overall perception on the IPCC

Table 20.[Q18] Overall speaking, do you think IPCC’s image is? (Read out options, one answer only)

2013 2014 2015 2016 2017
Percentage Percentage Percentage Percentage Frequenc Percentage
(Base=1,007) (Base=1,037) (Base=1,013) (Base=1,002) g y (Base=1,010)
Positive . 34.7% 35.7% 34.4% 35.5% 360 35.7%

. . Positive 57.4% 60.4%* 56.4% 51.6%* 552 54.7%
Quite positive } 22.7% 127 4% o4 706 Y804%" ) h0e 198470 116 10x 916V gy T 19.006 10477
Half-half 31.9% 25.6%** 28.5% 28.0% 289 28.6%
Quite negative . 2.1% 3.0% 5.3%* 5.8% 71 7.0%

. Negative 4.2% 6.1% 10.4%™* 13.3%* 125 12.3%
Negative INeg 210 T2 310 TOIH g g 0N oo FI3INT o ) 5300+ 1123%
Don’t know / hard to say 6.4% 7.9% 4.8%** 7.2%* 44 4.4%**

Total 100.0% 100.0% 100.0% 100.0% 1,010 100.0%
Missing 2 2 1 -- --
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Table 21.[Q19a] (Only ask respondents who have answered “positive” and “quite positive” in Q18) Why do you think it is “positive” or “quite positive”?

Any more? (Do not read out options, multiple answers allowed)

2013 2014 2015 2016 2017
% of valid % of valid % of valid % of valid % of total % of valid
sample sample sample sample Frequency responses sample
(Base=578) | (Base=623) | (Base=569) | (Base=515) (Base=728) (Base=552)
IPCC is fair enough 16.7% 18.1% 21.2% 17.4% 97 13.3% 17.6%
Intuition / Impression / Personal feeling -- -- 2.1% 12.9%** 80 11.0% 14.6%
IPCC is independent enough 24.8% 20.8% 20.2% 16.3% 79 10.8% 14.3%
IPCC fulfills its duties -- -- 2.4% 9.7%** 54 7.4% 9.8%
IPCC’s image / name is positive 4.7% 8.4%* 1.3%** 9.5%** 53 7.3% 9.6%
IPCC prov_ides a helpful monitoring system / 12.3% 11.0% 8.6% 7 8% 59 7 204 9.5%
mechanism
IPCC has high transparency 10.2% 11.2% 7.7%* 8.6% 49 6.8% 9.0%
IPCC’s structure gives people confidence 17.3% 13.1%* 12.5% 5.6%** 36 5.0% 6.5%
No / Little bad news about IPCC -- -- 4.0% 8.7%** 34 4.7% 6.2%
IPCC’s work brings an impact -- -- 1.4% 6.9%** 34 4.7% 6.2%
IPCk:C members have _sufficient ar_1d professional 14.3% 12 5% 12.4% 9.8% 33 4.6% 6.1%%*
nowledge to monitor and review
IPCC has high efficiency 4.3% 4.8% 3.7% 1.4%* 18 2.5% 3.2%*
IPCC has sufficient authorization to fulfill its duties 6.1% 6.5% 5.9% 2.8%* 13 1.8% 2.4%
IPCC is appointed by the Government 1.3% 1.6% -- -- -- -- --
Other positive answers (see below) 3.9% 2.2% 4.6%* 4.2% 47 6.4% 8.5%**
Don’t know / hard to say 11.5% 11.3% 13.3% 5.2%** 48 6.6% 8.7%*
Total 728 100.0%
Missing 1 3 2 1 1
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2013 2014 2015 2016 2017
% ofvalid | %ofvalid | %ofvalid | % of valid % of total % of valid
sample sample sample sample Frequency  responses sample
(Base=578) | (Base=623) | (Base=569) | (Base=515) (Base=728) (Base=552)

Other response that cannot be grouped
IPCC members are appointed by the CE 15 2.0% 2.7%
Confident in the Police Force / image of the Police Force is positive 5 0.7% 0.9%
IPCC represents the general public 3 0.4% 0.5%
IPCC members’ public remarks are not bad 2 0.3% 0.4%
IPCC has low efficiency 2 0.3% 0.4%
IPCC is monitored by media 2 0.3% 0.4%
IPCC is monitored 2 0.3% 0.4%
Help maintain social order 2 0.3% 0.3%
Image of IPCC Chairman is positive 2 0.2% 0.3%
IPCC is part of the government 2 0.2% 0.3%
IPCC has a legal team 1 0.2% 0.2%
Able to prevent corruption 1 0.2% 0.2%
There are police officers among members 1 0.1% 0.2%
Some members are radical 1 0.1% 0.2%
Image of IPCC members is positive 1 0.1% 0.2%
IPCC is affected by political factors 1 0.1% 0.2%
IPCC has a long history 1 0.1% 0.2%
IPCC can monitor itself 1 0.1% 0.2%
Public order in Hong Kong is good <1 0.1% 0.1%
Trust the judicial system <1 0.1% 0.1%
Government’s arrangement is appropriate <1 0.1% 0.1%
IPCC members are appointed by the CE; IPCC has a long history <1 0.1% 0.1%
Positive because there is negative news <1 0.1% 0.1%
There are people who support IPCC <1 <0.1% <0.1%

Sub-total 47 6.4% 8.5%
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Table 22.[Q19b] (Only ask respondents who have answered “negative” and “quite negative” in Q18) Why do you think it is “negative” and “quite
negative”? Any more? (Do not read out options, multiple answers allowed)

2013 2014 2015 2016 2017
% of valid % of valid % of valid % of valid % of total % of valid
sample sample sample sample Frequency responses sample
(Base=43) (Base=64) | (Base=105) | (Base=133) (Base=187) (Base=122)
IPCC is not fair and impartial -- -- 8.9% 31.4%** 33 17.8% 27.3%
IPCC might take sides with police officers when 8.2% 6.8% 27.6%** | 15.1%* 25 13.2% 20.2%
monitoring or reviewing cases
IPCC has low transparency 45.0% 38.0% 20.8%* 17.6% 24 13.0% 19.9%
IPCC has low efficiency 6.4% 14.2% 17.9% 28.5% 22 11.9% 18.1%
IPCC’s work does not bring an impact -- - 7.8% 23.9%** 22 11.5% 17.7%
No trust in IPCC’s independence 35.4% 20.2% 19.1% 13.7% 16 8.5% 13.1%
Comments / reports about IPCC are negative -- - -- 3.2% 9 4.6% 7.0%
Don’t thir!k IPCC members have s_ufficient an_d 6.2% 5 506 10.1% 1 204 8 43% 6.606*
professional knowledge to monitor and review
IPigddu(?essn’t have sufficient authorization to fulfill 13.7% 3.204% 14,89 5 806 4 2 1% 3.3%
Other negative answers (see below) 10.7% 26.3%* 16.6% 9.4% 18 9.5% 14.5%
Don’t know / hard to say 8.1% 11.4% 4.9% 1.0% 6 3.5% 5.3%*
Total 187 100.0%
Missing -- -- -- -- 2

Other response that cannot be grouped
Committees are appointed, not elected by citizens 6 3.0% 4.6%
IPCC affects the work of police officers 1 0.7% 1.1%
IPCC is not fair with police officers 1 0.6% 0.9%
Affected by the Occupy Movement and the seven police officers case 1 0.6% 0.9%
IPCC’s name contain the word “police” 1 0.6% 0.9%
No trust in IPCC 1 0.5% 0.8%
IPCC does not carry out its work seriously 1 0.5% 0.8%
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2013 2014 2015 2016 2017
% ofvalid | %ofvalid | %ofvalid | % of valid % of total % of valid
sample sample sample sample Frequency  responses sample
(Base=43) | (Base=64) | (Base=105) | (Base=133) (Base=187) (Base=122)
IPCC members raise fund to help the seven police officers 1 0.5% 0.8%
Lack promotion 1 0.5% 0.8%
IPCC members donate to the seven police officers 1 0.5% 0.8%
IPCC members have political inclinations 1 0.3% 0.5%
Investigation results are too simple 1 0.3% 0.5%
Personal feeling <1 0.2% 0.4%
The method for forming the Council <1 0.2% 0.4%
IPCC lacks credibility <1 0.2% 0.4%
Sub-total 18 9.5% 14.5%
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Table 23.[Q20] Please rate on a scale of 0-100 your satisfaction with IPCC’s performance. 0 stands for very dissatisfied, 100 stands for very satisfied, 50

stands for half-half. How would you rate it?

2014 2015 2016 2017
% of valid % of valid % of valid % of valid
sample sample sample Frequency sample
(Base=952) (Base=954) (Base=949) (Base=960)
0 1.1% 2.8%** 3.8% 19 2.0%*
1-9 0.5% 0.4% 1.1% 2 0.2%*
10-19 0.6% 1.0% 2.0% 10 1.1%
20-29 0.9% 2.9%** 2.7% 19 2.0%
30-39 2.3% 2.9% 6.1%** 31 3.2%**
40-49 4.9% 7.7%** 9.7% 60 6.3%**
50 25.2% 22.6% 22.1% 251 26.1%*
51-60 16.6% 14.9% 14.9% 159 16.6%
61-70 20.7% 15.7%** 15.1% 145 15.1%
71-80 17.3% 18.1% 13.6%** 171 17.8%*
81-90 6.6% 6.3% 4.9% 54 5.6%
91-99 1.0% 1.5% 1.0% 13 1.4%
100 2.2% 3.2% 3.0% 25 2.6%
Total 100.0% 100.0% 100.0% 960 100.0%
Missing (including “don’t know / hard to say™) 87 60 53 50
Mean score 62.5 60.3* 56.1** 60.5**
Standard error 0.6 0.7 0.7 0.6
Base 952 954 949 960
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Table 24.[Q21] Lastly, what are your expectations on IPCC? Any more? (Do not read out options, multiple answers allowed)

2013 2014 2015 2016 2017
% ofvalid | %ofvalid | %ofvalid | % of valid % of total % of valid
sample sample sample sample Frequency responses sample
(Base=1,001) | (Base=1,028) | (Base=1,005) | (Base=1,002) (Base=1,416) (Base=1,010)
Hope IPCC can handle cases in a fair, impartial and 16.9% 24.0%6** 37 504 35.9% 357 95 204 35,306
transparent manner
Hope IPCC can improve its transparency 11.3% 14.9%** 18.7%* 20.1% 179 12.6% 17.7%
Hope IPCC can do better -- - 1.5% 10.8%** 112 7.9% 11.1%
Hope IPCC can increase its efficiency 0.8% 4.1%** 8.9%** 8.9% 94 6.6% 9.3%
Hope IPCC can become an independent 4.2% 5.1% 11,0%** 9.6% 78 5.5% 7.8%
organization / handle complaint cases directly”®
Hope IPCC will keep up with its good work 4.1% 3.9% 9.8%** 5.3%** 59 4.2% 5.9%
Hope IP_CC can monitor HK Police Force’s work 19.2% 16.5% 6.90%%* 5 6% 44 3.1% 43%
effectively
Hope IPCC is not swayed by external influence -- -- 0.9% 3.2%** 33 2.3% 3.2%
Hope IPCC can have more promotion of its work -- 3.7% 4.5% 4.1% 31 2.2% 3.1%
Hope IPCC can broaden its member base™ 1.5% 2.9%* 3.8% 3.2% 29 2.1% 2.9%
Hope IPCC can change the method for selecting its B B 1.7% 4.00%** 28 20% 2 8%
members
Hope _IPCC can ensure citizens will get appropriate 5 9% 45% 3904 1 404%* 20 1.4% 1.9%
Police services
Hope IPCC can explain more to citizens the work / 8.0% 5.9% 5 30px 1.6% 17 1.0 1.7%
complaints system of HK Police Force
Hope IPCC can improve Po!lce-communlty relation 7 0% 489 1,90 2 0% 16 1.1% 1.6%
/ enhance its communication
Hope IPCC can expand its mandated functions -- - 1.3% 1.5% 16 1.1% 1.6%
Hope IPCC can provide a channel for complaints 6.6% 4.10%%* 1 80px* 0.706% - 0.5% 0.7%
against police
Hope IP_CC can pressure_HK Police I_:orce 5 70 2 QU 2 0% 0.6%** 7 0.5% 0.6%
effectively in order to improve their work
Hope IPCC can serve citizens -- 1.3% -- -- -- -- --
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2013 2014 2015 2016 2017
% of valid | % ofvalid | % ofvalid | % of valid % of total % of valid
sample sample sample sample Frequency responses sample
(Base=1,001) | (Base=1,028) | (Base=1,005) | (Base=1,002) (Base=1,416) (Base=1,010)

Hope IPQC will have the right to investigate 1.1% 1.9% . . . . .

complaints
Hope IPCC will be authorized for law enforcement . 1.1% . . . . .

/ have actual authority
Others (see below) 2.4% 1.8% 4.9%** 3.8% 41 2.9% 4.1%
No expectation / don’t know / hard to say 21.5% 22.6% 21.1% 22.4% 247 17.4% 24.5%

No expectation 4.7% 4.2% 5.5% 19.8%** 204 14.4% 20.2%

Don’t know / hard to say 16.8% 18.3% 15.6% 2.6%** 43 3.1% 4.3%

Total 1,416 100.0%
Missing 8 11 9 -- 1

Other response that cannot be grouped
Hope IPCC be corruption free 4 0.3% 0.4%
Hope IPCC can safeguard justice 3 0.2% 0.3%
Hope IPCC can change the system or the tiers 3 0.2% 0.3%
Hope there will be clear results for complaints 2 0.2% 0.2%
Hope IPCC can keep information about complaints confidential 2 0.2% 0.2%
Hope IPCC can improve working attitude 2 0.1% 0.2%
Hope IPCC be dissolved 2 0.1% 0.2%
Hope that an organization be established to monitor IPCC 2 0.1% 0.2%
Hope IPCC can be less harsh toward police officers 2 0.1% 0.2%
Hope IPCC can make people confident 2 0.1% 0.2%
Hope IPCC can accept public opinion 1 0.1% 0.1%
Hope IPCC can be credible 1 0.1% 0.1%
Hope IPCC can have a legal team 1 0.1% 0.1%
Hope that complaints be handled by law 1 0.1% 0.1%
Hope IPCC does not handle cases that abuse the complaints system 1 0.1% 0.1%
Hope IPCC can lead Hong Kong society well 1 0.1% 0.1%
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2013 2014 2015 2016 2017
% ofvalid | %ofvalid | %ofvalid | % of valid % of total % of valid
sample sample sample sample Frequency  responses sample
(Base=1,001) | (Base=1,028) | (Base=1,005) | (Base=1,002) (Base=1,416) (Base=1,010)

Hope IPCC can handle cases seriously 1 0.1% 0.1%
Hope IPCC can handle other social issues 1 0.1% 0.1%
Hope IPCC can abolish the two-tier complaints system 1 0.1% 0.1%
Hope that another police monitoring organization be established 1 <0.1% 0.1%
Hope the government can monitor IPCC 1 <0.1% 0.1%
Hope IPCC can meet people’s expectations 1 <0.1% 0.1%
Hope an impartial person can become IPCC Chairman 1 <0.1% 0.1%
Hope IPCC can be supported by people 1 <0.1% 0.1%
Hope IPCC can change its Chairman and its members 1 <0.1% 0.1%
Hope IPCC can investigate complaints abuse cases 1 <0.1% 0.1%
Hope IPCC can increase its manpower and resources; hope that an organization be established to monitor IPCC 1 <0.1% 0.1%
Hope that there are police officers in IPCC <1 <0.1% <0.1%
Hope IPCC can be accountable to the people <1 <0.1% <0.1%
Hope IPCC can maintain its good image <1 <0.1% <0.1%
Hope IPCC can remain unchanged <1 <0.1% <0.1%
Hope IPCC can make improvements continuously <1 <0.1% <0.1%
Hope IPCC can speak up for the people <1 <0.1% <0.1%
Hope IPCC members have higher integrity <1 <0.1% <0.1%
Hope IPCC can report the case to complainants in detail <1 <0.1% <0.1%
Hope that the work of IPCC is not simply guided by complainants <1 <0.1% <0.1%
Sub-total 41 2.9% 4.1%

AThe wording of this item was ““Hope IPCC can become an independent organization / handle cases independently”” in 2013’ and 2014’ surveys.
MThe wording of this item was “Hope IPCC can let different people to participate™ in 2013’ and 2014’ surveys.
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Appendix 3

Demographics
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Table 25. Gender

Raw sample Weighted sample
Frequency Percentage Frequency Percentage
(Base=1,010) (Base=1,010)
Male 469 46.4% 455 45.0%
Female 541 53.6% 555 55.0%
Total 1,010 100.0% 1,010 100.0%
Table 26. Age Group
Raw sample Weighted sample
Frequency Percentage Frequency Percentage
(Base=999) (Base=999)
18-29 125 12.5% 172 17.2%
30-39 112 11.2% 183 18.3%
40 - 49 202 20.2% 180 18.1%
50 - 59 226 22.6% 201 20.1%
60 — 69 207 20.7% 141 14.1%
70 or above 127 12.7% 122 12.2%
Total 999 100.0% 999 100.0%
Missing 11 11
Table 27. Education Attainment
Raw sample Weighted sample
Frequency Percentage Frequency Percentage
(Base=1,003) (Base=1,003)
Primary school or below 132 13.2% 237 23.7%
Not educr_;lted, pre-elementary 26 2 6% 43 4.9%
education
Primary 106 10.6% 195 19.4%
Secondary 458 45.7% 482 48.1%
Junior secondary (F.1-F.3) 133 13.3% 115 11.4%
Senior secondary
(F.4-E.5, vocational 260 25.9% 274 27.3%
training included)
Matriculation (F.6-F.7) 65 6.5% 93 9.3%
Tertiary or above 413 41.2% 283 28.3%
" Diploma / Corticate) & 4% 51 5.1%
Tertiary, non-degree 20 2 0% 15 15%
(Associate degree)
Tertiary, degree 265 26.4% 184 18.4%
Postgraduate or above 54 5.4% 32 3.2%
Total 1,003 100.0% 1,003 100.0%
Missing 7 7
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Table 28. Occupation

Raw sample Weighted sample
Frequenc Percentage Frequenc Percentage
qUENCY  (Base=1,002) quency  (Base=1,005)
Executives and professionals 285 28.4% 238 23.7%
Managers / administration staff 131 13.1% 105 10.5%
Professional 121 12.1% 98 9.8%
Associate professional 33 3.3% 34 3.4%
Clerical and service workers 179 17.9% 211 21.0%
Clerk 92 9.2% 108 10.7%
Service worker and Shop & 87 8.7% 103 10.3%
market sales worker
Production workers 60 6.0% 77 7.7%
Craft & related trade worker 18 1.8% 22 2.2%
Plant & machine operator / 19 1.9% 93 230
assembler
Unskilled worker 23 2.3% 32 3.2%
Students 60 6.0% 87 8.7%
Homemakers 148 14.8% 169 16.8%
Others 270 26.9% 222 22.1%
Retired 227 22.7% 177 17.7%
Unidentified 2 0.2% 2 0.2%
Others (unemp_loyed and 41 41% 43 4.3%
non-worker included)
Total 1,002 100.0% 1,005 100.0%
Missing 8 S)
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Table 29. Residential District

Raw sample Weighted sample
Frequency Perceftage Frequency Perceftage
(Base=994) (Base=994)

Hong Kong Island 181 18.2% 156 15.7%
Central and Western District 27 2.7% 25 2.5%
Wan Chai District 8 0.8% 5 0.5%
Eastern District 108 10.9% 89 8.9%
Southern District 38 3.8% 38 3.8%

Kowloon East 97 9.8% 103 10.3%
Wong Tai Sin District 52 5.2% 58 5.8%
Kwun Tong District 101 10.2% 108 10.9%

Kowloon West 246 24.7% 247 24.8%
Sham Shui Po District 45 4.5% 45 4.5%
Kowloon City District 51 5.1% 47 4.8%
Yau Tsim Mong District 34 3.4% 28 2.8%

New Territories East 131 13.2% 132 13.3%
Northern District 62 6.2% 68 6.8%
Tai Po District 39 3.9% 46 4.6%
Sha Tin District 95 9.6% 89 8.9%
Sai Kung District 68 6.8% 76 7.6%

New Territories West 339 34.1% 357 35.9%
Kwai Tsing District 60 6.0% 63 6.4%
Tsuen Wan District 46 4.6% 43 4.3%
Tuen Mun District 69 6.9% 70 7.0%
Yuen Long District 75 7.5% 79 7.9%
Islands District 16 1.6% 19 2.0%

Total 994 100.0% 994 100.0%

Missing 16 16
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Bilingual Questionnaires
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Part | Introduction
F-;mMA pAALE

Good evening! My name is X. I’m an interviewer from the Public Opinion Programme of The University
of Hong Kong. We have been commissioned by the Independent Police Complaints Council (IPCC) to
conduct a territory-wide random telephone survey, and would like to ask for your opinion on the works of
IPCC. This will only take you a few minutes. Please rest assured that your phone number is randomly
selected by our computer and your information provided will be kept strictly confidential. If you have any
questions about the research, you can call xxxx-xxxx to talk to our supervisor. If you want to know more
about the rights as a participant, please contact the University of Hong Kong (full name: Human Research
Ethics Committee of the University of Hong Kong) at xxxx-xxxx during office hours. For quality control
purpose, our conversation may be recorded for internal reference, and will be destroyed within six months.
Is it okay for us to start this survey?

oA A e S S s A X AR B A E AL PR N B R A a R b

TRES L OPFLIAE (BHTEEE ) LR E-A2BERRILBL BRESLAE
PR > o 3eh - 1R ’}; Fbge’ﬁrg (el 53 & o FF "J{’“  IRHER FE LB I Sd N T RN
dhHdd ¢ o @ Rk B R I g FEIERE o Aok S P R g ER AR T i A
%‘:;; XXXX-XXXX [ i\v%VEJET% WRBR o dodk (R B M >0 2B TR RV PR R

TXXXXXXXX A B~ 8 (225 AR ~8FF %‘;ff:’i RE) 43 o ZepifalichpE st >

WP TR GRS 0 R R G TRINEY B 6 B R R T RT B AR 9

Yes
No —> Interview ends, thank you for your cooperation, bye-bye
GV

RV > AR S Hs v, LT

[S1] Is the telephone number here XXxx-Xxxx?
FF A R TR TR TR OO0K-XXXX P

Yes
No —> Interview ends, thank you for your cooperation, bye-bye
\?.J_é.' |/‘f~ 9 = F‘: = 5{1 ’ ;E:J' 1 E=NE= I
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Part Il Selection of Respondents
$o0 Ehap

[S2] Are there any Hong Kong residents aged 18 or above in your household who live here at least 5
nights a week? How many such persons are there right now? (If no one is eligible, interview
ends, thank you for your cooperation, bye-bye)

ROR SRR R I8 REN T4 BEA PRI FEPENERA S SRE FFEE
ARG BRI REYEEAER (k2 4 8 ﬁﬁ;vgwtg%iﬁ ) UE SRR N

3137
Yes —> Interview begins (If the qualified family member is not the one who answered the
phone, invite him/her to the phone and repeat the introduction)

Yes, more than one, __ (exact number) - S3

No -> Interview ends, thank you for your cooperation, bye-bye.

Refuse to answer > Interview ends, thank you for your cooperation, bye-bye.

3 - > B (b TR RS | ARRTEY TR IS R RTE
FEERDANE)

- o (>F#,)DS3

% > PR FHE T, T

Faw i > PREA R FWE iF ., AT

[S3] Since there is more than one available, we hope that all qualified family members have equal

chance to be interviewed. | would like to speak to the one who will have his/her birthday next.
(Interviewer can ask: “is there anyone whose birthday is in March or the coming three months?”) Is
it okay? (If another family member is the respondent, before interview begins, interviewer must read
out: For quality control purpose, our conversation may be recorded for internal reference, and will be
destroyed within six months.)
F15 58 o AMF LN STHREFAS R R EBERE PR SRR P
RERET R GRRTERD (TPhg 1 3 S AR P L pgAiR ? ) R
FET U Q(od ¢ RA AT B R PR R 0 e R AR
S R T A fARSF o e N g TR IR o T gk BN A o)

Yes — The one answered the phone is the respondent - Interview begins
Yes — Another family member is the respondent -> Interview begins
(interviewer please repeat the introduction)
The qualified family member is not at home / not available (interviewer please arrange another time for interview)
No — Family member refuses to answer - Interview ends, thank you for your cooperation, bye-bye.

No — Respondent refuses to answer —> Interview ends, thank you for your cooperation, bye-bye.
RENEE: & S AL R S 2> B i

EHEEIEE el e E BRAGE Bk 2> B i

WE Y RS R ARG (PR R AT RT)

RV L - RAER W E > PRER eI, AT

ET L - AR T ¥ > PRER SHE T, AT
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Part 111 Opinion Questions
FZIA FEIHRLS

Awareness of IPCC TE & ¢ | dins

[Q1]Prior to this survey, have you heard of Independent Police Complaints Council, or IPCC?
B REPR Fﬂ: R TEE T WEERECAERFLRE S FATEES
(|PCC)J - B aﬁﬁpn

Yes -> Continue to Q2a 7 > FF Q2a

No -> Skip to Q3, then skip to Q6 K 2> B*I Q3 Risp+t Q6
Don’t know / hard to say e ¥

Refuse to answer %

[Q2a]From where have you heard of IPCC? Any other channels? (Do not read out options, multiple
answers allowed)

HR GG FRERE TEFE 2R IR0 HES T E 5)

[Q2b]Have you ever heard of IPCC from the following channels then? (Read out those channels with
* which the respondents have not mentioned in Q2a, multiple answers allowed) (* Channels
previously adopted by IPCC)

HiEF AR TR ERE TEEE L G A M H Q2L R gl o

FTESE)(EATEEE ) g igda i A n chy @ik D)
Q2a Q2b
First Other Have no

mentioned mentioned mentioned
E His %2 R HEE

* Television 7 AR

TV series (IPCC Files) % AL4&FiE (% ¥ 5 3f)

TV interview 7 43> B

News 7 ARLATH

Now TV programme preview (The IPCC Perspective)
Now TV £ & ¢ & p g2 (§ &540)

Other TV programmes —,ﬂ s TALE P

* Radio % &

* Newspaper (Probe: Which newspaper?) #F A (£ B : ey ik > ?)
Ming Pao (The IPCC perspective) 3% (& ¥4 4R)
Sharp Daily (Business of the Cops) ##F (k * £ %)
Other newspaper stories (Please specify: )
BEFAPREHRE Gz )

Magazines 3%
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Q2a Q2b
First Other Have no
mentioned mentioned mentioned
- %z H 3z 1F ®E
* Internet (Probe: Which website or app?) = B (GER® © v 2@ Bz app ?)
IPCC website "% & ¢ | 43
Website / app of a particular media 444 % 4% 7. app
News aggregation website / app #7# & & 4k /app
Social media A+ 4544
Forum 4% %
Banner & £
Other online channels (Please specify: )
His g2 (GLp )
* Advertisements on public transport (Probe: Which public transport?)

NSEIERBL GER e RE- I E D)
MTR & 4
Light rail #= 48
Bus = 4
Tram 7 2
Ferry / Pier &% | ¥ /& &
Others (Please specify: )
H ;ﬂ—’rﬂ : )
* Poster (Probe: Where did you see the poster?)
Place (Please specify: )
& 3F (;E R i ek R R TSR ?)
A G A )

*Annual report of IPCC / brochure
(EEEL EW LIPS

* [PCC newsletter " & # ¢ | i 2t

* |PCC channel on YouTube
YouTube " & ¢ 473§ |

* Quarterly meeting between IPCC and CAPO
(EEE L RERBROERIMA § R

* District Fight Crime Committee
AEESEFLE §

IPCC symposium % & 5 g #31 ¢

Talks 3

Community activities A% = #

Friends / neighbours / relatives / schoolmates

Fﬂx/}kgﬁ/ N

Others (Please specify: )
LG x )

Don’t know / can’t remember & if rE e

Refuse to answer iF &
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[Q3]If given a free choice, through which channels would you like to know more about IPCC? (Do
not read out options, multiple answers allowed)

b EGER GV RELIC FRERE TEEE 20 HER T E )

TV programmes TALE B

Radio programmes T oap

Newspaper columns IF AP

TV programmes on public transport (e.g. Roadshow) > £ % :d 1 ExgEF 4L & P ()4~ RoadShow)
IPCC website TEEE | g

IPCC page on Facebook Facebook " # ¢ & 7 |

IPCC channel on YouTube YouTube " & & ¢ 473§ |

IPCC publications re®e 4

Symposium / Talks A g S

School activities FRER

Community activities AT B

Others (Please specify: B (Gree )
Not interested to know more about IPCC e T Ee

Don’t know / hard to say e ¥k

Refuse to answer FE

[Q4]To your knowledge, what are IPCC’s duties? Any other duties? (Do not read out options,
multiple answers allowed, interviewer to probe “any more?”, select ALL suitable options. If what the
respondents said is NOT equivalent to an option, do NOT ask if he means that. Instead, record his
response in “Others”.)

Binfzo Fﬁﬁngvgyg I MR :gq*cﬂ‘?(ng,g ’;;ééiﬁ’igf”rfé’);”. VB
“4 i § 'lir'-‘iv&}t"”"ﬁ”rﬁ ERPIFER AEANBRDFREOLNAT R -EH A
Kﬂz—ﬁ'}t)*i*"‘rfl' 5 "Q’" et TH @ e )

Correct answers
Monitor CAPQ’s cases handling process / Monitor how Police handle complaints
Review / verify investigation reports / results by CAPO
Review statistics on types of Police’s behavior that citizens complained
Identify mal-practices in Police’s works that has led or may lead to complaints
Monitor Police’s follow-up / disciplinary actions towards officers being complained
Improve Police Force’s quality of service
Incorrect answers
Receive / investigate citizen’s complaints on Police directly
Monitor Police’s behavior / conduct
Investigate Police bribing cases
Improve police-community relation / enhance communication
Others (Please specify: )
Don’t know / can’t remember
Refuse to answer
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A

J}Fie&ﬁ?

TR TRFERE ARG RIEAS (T RE AEEK
PR/ BH THRFERE AR RERAFL B

BHERD SR EER AR L5075

I T

ﬁﬂ‘%‘% L3/ iTfe B ¢ > 3]%\;};&‘2&«\,—1;;3]%&&;&‘%%1 %&'_L
TRES PP FERL ERBFPEE REF

s BRI A
BFE R

PREAL AR/ ART ARFERGS

CREBARGEL HET

e EAMG o ELE
i (?%";—T—ﬂ : )
IFLE/E‘E'FUI"

[l qIH :\v_t
W

[Q5]Do you think IPCC is ...? (Read out first two options, order to be randomized by computer, one

answer only)

s TEEE B2 NFANESR

SR TR R E - o)

Atotally independent organization, not under the Police = > Jjb = > /& 2 i E v

Part of the Police
Don’t know
Refuse to answer

%*’?glepgﬁ‘ Rz
V%:—'rr'ﬁ

%

[Q6]What do you think is the most direct channel to make a complaint of Police? (Do not read out

options, one answer only)
WA ARFERE G g

CAPO
IPCC
Police Force (no specified division)
Office of the Ombudsman, HK
Equal Opportunities Commission
ICAC

DC / LegCo members
Media

Internet

Others (Please specify:

No channel
Don’t know
Refuse to answer

BRFELP2CGHER > RE-A)

%x'%ﬁfzr #*

EEE
%%(ﬂ?ﬁﬁ%WM
B RE R O %
i%wgiﬁg
o=
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[Q7]Which of the following IPCC-related information would you be interested to learn more?
(Read out options, order to be randomized by computer, multiple answers allowed)

g SRR Lol " R %gJ R B Y (H N E R A TR T E

% 38)
Functions of IPCC and its work TEEE Bk
Members and structure of IPCC Te&e SR 1‘#
System and procedures of handling complaints AR ERFEL R ARS
Statistics, progress and results of complaints PABEEER - B 5 F T
Complaint cases sharing HrBiArz
Observations and suggestions on Police’s quality improvement i: Lit L BRI AL R 23R
Others (Please specify: ) Hi (Gseh )
Not interested to know more about IPCC dEAELR T EE
Equally interested in all kinds DR ey F AR
Don’t know / hard to say R ¥:A i
Refuse to answer EF

Awareness of news on complaints against the Hong Kong Police Force
HiF3d 7 MIKF4 2 EFRITH e

[Q8]In the past year, did you hear any news on complaints made to the Hong Kong Police Force? If
yes, can you tell me what was it about? (Do not read out options, multiple answers allowed, select
ALL suitable options. If what the respondents said is NOT equivalent to an option, do NOT ask if he
means that. Instead, record his response in “Others”.)

MhiEd - & 0 R AT MR ED A BEATE P40 0 R RR T LA R
B FEF TEIHEERF R R ° hr S AR AT %?ﬂ FREE A EPE
?‘}t?’"ﬁﬂ rﬁi,&{}’h *-E3W @ i}\’ﬂ*‘?}t)”‘j”’Td g%)ﬁf’:’"& His o)

Yes L
Conflicts between Police and citizens during processions,

; : % {7 L &t 4 AR
gatherings and demonstrations BEEETEELFAER

News related to the Occupy Movement AR B & Ap B ATH

Use of excessive and unnecessary force BHEHRE D LR P
Assault Bt REF

Franklin Chu King-wai police baton assault case AEFEREIE
Seven police officers case / dark corner case / Ken Tsang

. ; £ B ¥ prapk
Kin-chiu case E: 3 k8 AR

News related to the Mong Kok conflict £ - LA TFERPMATE
Mistaken arrest of / Taking statements from a man with e B3 Sare o
intellectual disability FAART 5 S8

News related to National People’s Congress Standing PRACFEEL R RRMLITTE
Committee Chairman Zhang Dejiang’s visit to Hong Kong B AT

Suspects wearing masks and shower caps in identity parades &% <+ § & Pt v ¥ 5 g

Detention of reporters pursuing Eddie Ng Hak-kim FHEPL AR

Police officers involved in Tarlac State University forgerycase ~ & B 2 R4 izd 2 2 %

Police’s misconduct / bad attitude / abusive language ERFE3% / BT &/ T RE

65



FAERF AL R Wz FRE AR GEf g(FEFE)L A7 4 2017

Public Opinion Programme, HKU Independent Police Complaints Council Public Opinion Survey 2017
Police’s neglect of duty ERmEB=
Sexual harassment / indecent assault et ¥, PN ]
Police’s abuse of power & ﬁ x
Others (Please specify: ) —*ri (;?r;T 2 )
Heard of, but can’t remember the content 72 e iH
Refuse to answer EE

No K

Don’t know / hard to say S ¥

Refuse to answer EE

[Q9]Which one of the following types of complaints of the Police Force would you care about most?
(Read out options, order to be randomized by computer, one answer only)

BT A HE ARV 8 S fRMLE- WRWO(RAFE 0 KA TR

,7711 ’ f'i.g—- Iﬁ)

On police officers’ abuse of power

On Police handling public demonstration

On press releases arrangement

On media coverage arrangement

On stop and search issue / searching

On officers’ law enforcement of traffic regulations

L

P& R R (7o &

BB B R e
BB S o 4R ok 3
MERABIEIT Y (i

MER 2 6 ok

On police officers’ use of violence BEER & &4

On corruption of police officers MER §5

On investigation method of police officers MER &% 2

On unfairness of police officers in handling cases MERZ2 T/ 0R gd2 ki

—=h =h =h =k =k =k = = = = =

On working attitude of police officers MER1LITER
Don’t care about any complaints against Police Force *& B /1 iZ i@ 3K 37 & % 0% i

g

Others (Please specify: ) B (Gree )
Don’t know / hard to say Y i

Refuse to answer EE

Image and confidence in IPCC $ T ¥ & | ehgid

Interviewers read out: | will now briefly introduce to you the work of IPCC, and please answer some
questions based on the impression you have for IPCC.

TR ﬁ'ﬂ-' hiapAEgrnHEAL TEEE T 1%;;%&75&% g &e worgw ¥
- "}3'] FF ' ]

The IPCC is an organisation independent from the Hong Kong Police Force and its Members are
appointed by the Chief Executive. It is an important part of the two-tier police complaints system in
Hong Kong, specialising in observing, monitoring and reviewing complaints made by the public
against the police force via CAPO. Although the complaints are made through CAPO, the
investigation results must be endorsed by the IPCC to ensure that the investigation is fair, impartial
and transparent.

rg&¢  %- z[#,ui*&!f W REDBRABYE LRI FRETAE REBRFWERIARS
R - BLZNP P FREZ -ER2FER "RFFRGHLDEAFARFERRRE
1% o g B\in*’?ﬁ"i‘ﬁ"sf"‘d - Pﬁﬂ%”r?%%ﬁ’iﬁ ERAERELFEE TEEE | U
WoOREFARGLIT 21 l'?'-‘él*i‘"ﬁﬁ
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[Q10]Do you think IPCC is independent in monitoring and reviewing public complaints of the
Police? (Read out options only one answer is allowed)

R TEEE REIRAMN-BHEELPIEERRRY ARFERERR?2(H

F o g - )

Independent

Quite independent

Half-half

Not quite independent

Not independent at all

Don’t know / hard to say (do not read out)
Refuse to answer

e
e

AN

i

g /AR (7R )
1§

[Q11] Do you think IPCC is able to monitor and review CAPQ’s investigations in an impartial and
objective way? (Read out options, only one answer is allowed)

ﬁf@riggJu plbfﬁ'ﬁ\l o
FiE- 38)

Impartial and objective

Quite impartial and objective

Half-half

Not quite impartial and objective

Not impartial and objective at all

Don’t know / hard to say (do not read out)
Refuse to answer

EHERFRBTRAERR BB R I NE R

AARIEAN

| T A

-

!

»NoA- )1‘3.?

b4
/

I N |

‘_.

/ LR (FERED)

i w RERE

Ay
‘7‘7»

[Q12]Do you think IPCC’s complaint monitor and review is efficient? (Read out options, only one

answer is allowed)

CEETEEE ERFRBREAFBIERFAR2EF NES > nE-A)

Efficient

Quite efficient

Half-half

Not quite efficient

Not efficient at all

Don’t know / hard to say (do not read out)
Refuse to answer

Sk
~

Sk
~

| ,ym:f\' ~b
A= )“i:; =\
H
L

o
<

“
L

a7

I
YA L CET D)
EE

. 116-\
-L,,-t —=\

[Q13]What do you think of IPCC’s level of transparency in complaint monitor and review? (Read

out options, only one answer is allowed)

CETTEFE  EERFRBRGRICEP R ARG N EF 0 nE- )

High

Quite high

Half-half

Quite low

Low

Don’t know / hard to say (do not read out)
Refuse to answer

®

iER®

— A

47 1%

[
VAR T B
E%
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ij/

[Q14]Overall speaking, are you confident in IPCC? (Interviewer to probe intensity)
FREHEEFEF TR P RENRR)

\ery confident - Skip to Q16 W3 me > Bt QL6

Quite confident - Skip to Q16 B3 me 2> pr: QL6

Half-half - Skip to Q16 - XL 5> B3 Ql6

Not quite confident = Continue to Q15 A e 8 e > R QL5
Not confident at all > Continue to Q15 R 9 HFF Q15

Don’t know / hard to say (do not read out) > Skipto Q16 *Z 43¢ /% & & (# &3 91) > #+3 Q16
Refuse to answer - Skip to Q16 % 2> B3 QL6

[Q15][Only ask respondents who have answered “not quite confident” and “not confident at all” in Q14]
Why do you think it is “not quite confident” / ““not confident at all”’? Any more? (Do not read
out options, multiple answers allowed, select ALL suitable options. If what the respondents said is
NOT equivalent to an option, do NOT ask if he means that. Instead, record his response in
“Others”.)

[PF\: Q14é rﬁiﬂiy‘}z P\‘J/;:S""’(J /":‘;'\»J E\‘ r‘lZ‘)‘YJ i 5 r‘!’!;:‘;"v'i] %ﬁim -J-E‘ﬁ'g*ﬁ I N
A u&"‘ MOPFPBER T E S AT g‘% {zr%%}t"’?—%‘“ﬁ‘ﬁ FR7FEFER
&3 Fv L AT R - A MR e B Reset T )

—}'—‘—

Committees are appointed, not elected by citizens % J 3% HEiEm LA E

Police officers could be appointed as committee member # R 48+ Mgkt @ 2 £ f 2 -

Both are under the Government Es 5 p Bk |

It’s like self-investigation Fiwp e A HpE A

Not independent enough LB D b

May take sides with police officers when oo X s o o WEER A
monitoring or reviewing cases ERSREBRET LG R ]

Not fair and impartial (without indicating which « 1 o es .
. . . YIRS * i vR— 3
side IPCC takes side with) / (7 4p 1 o o )

The process and results of complaints are not

hp ‘L B Fpex N
released to public PFREALR S % R £ OB

Don’t think IPCC investigate or monitor BREFERGRELD AEEF SEARN AN
complaints in citizen’s perspective TORHPF
No direct investigation, only responsible for R g ERARIERFT TR FTERRFRR

monitoring and review, no actual authority
Brings little to no effect / Police’s misconduct continues

It takes too long to handle complaints / No result of
investigation after a long time / Cases go unattended

May cover up the truth to avoid unfavorable impact = i

on Police’s image
Have little confidence in the Chairman of IPCC Mr
Larry Kwok Lam-kwong
Have little confidence in some IPCC members
Not clear about IPCC’s works
Other (Please specify:
Don’t know / hard to say
Refuse to answer

LS
a‘a”% 155;’1*/;:-3;’}},

R PR S L

R 2R g
L BEATRAESSE 0

A0 2

AEALAIAREES TR ERRER
348

PREEEEIRFAR LD

P RREEEERLLR

%ﬁf}ﬁ—’}{igg\zgﬁl " /&%

B (GLh )

L = S

¥
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[Q16]Are you confident in the existing two-tier system of complaints made to the police?
(Interviewer to probe intensity)

FREGHRES R ERERFERIRG AR PR ENARR)
\ery confident - Skip to Q18 W3 me > gt Q18
Quite confident - Skip to Q18 A3 me > g Q18
Half-half - Skip to Q18 -+ 5 g3 Q18
Not quite confident = Continue to Q17 A e 8 e > FR QL7
Not confident at all > Continue to Q17 e B 9 SR Q17
Don’t know / hard to say (do not read out) > Skipto Q18 & +ig /% % L (# &3 1) > p+3 Q18
Refuse to answer - Skip to Q18 % 2> B3 Q18

[Q17][Only ask respondents who have answered “not quite confident” and “not confident at all” in Q16]
How do you think IPCC could improve this two-tier complaints system? (Do not read out
options, multiple answers allowed, select ALL suitable options. If what the respondents said is
NOT equivalent to an option, do NOT ask if he means that. Instead, record his response in
“Others”.)

[FRQIEE Taiff e/ /Biige 8 B1Ge, mtpy] GiRs EEET UBE
L BAEFREEFHR PG FER T E I H ERITT S i FE R e AR it
ERFIRPEF FEARRDF R DLLELT R - EA 0 e F T § Reseon T Y
B )
IPCC should have authorization to investigate so thatitcan % ¥ ¢ &% % 7 # &2 > E HEI K
receive complaints and investigate directly rEHRE
IPCC should have authorization to investigate serious cases % ¥ & &% & 7 # & Bk & B R E
IPCC should have authorization to decide punitive sanctions . 4 £ Mo
Rl

5% g ﬁr v B
on police officers who violated regulations jARA R AR A
4

Shorten the time for investigation and review ¥ENALZ fg’fﬁvéﬁfﬁﬁ!ﬁ
Simplify the monitor and review procedures it dz Bieieh
Increase transparency RBEPR

More promotion Hiewy @

Change the method for forming the Council LR g2
Involve individuals from different classes in the process E X Y BER-LE S
IPCC should become an independent department EEEREAL - BREIF
Handle complaints fairly and impartially AR ALY %L

Improve work efficiency R N o

Others (Please specify: ) A (Fp o )
No area needs to be improved R AR g

Don’t know / hard to say SR ¥k

Refuse to answer %
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Overall perceptionon IPCC $ "TE & ¢ | a5

[Q18]Overall speaking, do you think IPCC’s image is? (Read out options, only one answer is allowed)
FRAR GXE TEEE EYRAOGE N EE 0 T E- )

Positive - Continue to Q19 & 2> B Q19

Quite positive = Continue to Q19 e > FE Q19

Half-half - Skip to Q20 -4 2> pr1 Q20

Quite negative - Continue to Q19 FEe > FH QL9

Negative = Continue to Q19 B > R QL9

Don’t know / hard to say (do not read out) = Skip to Q20 *& 3¢ /% & L (# &3 51) > 3 Q20
Refuse to answer = Skip to Q20 % 2> B3 Q20

[Q19][Only ask respondents who have answered “positive” and “quite positive” in Q18] Why do you
think it is “positive” or *“quite positive” or “quite negative” or “negative”? Any more? (Do not
read out options, multiple answers allowed, select ALL suitable options. If what the respondents
said is NOT equivalent to an option, do NOT ask if he means that. Instead, record his response in
“Others”.)

[FRQI8E Tog ;& THpnd | & T a | & T o, hpy] Bjricny 4 Q18
ERL?RFR2F R TE LA ERTT R F R o ar%&;%—‘ﬁwﬁg%%i
PER P RANAPE L PRLLTE - A AR T R T e )

Positive answers
IPCC members have sufficient and professional knowledge to monitor and review
IPCC is independent enough
IPCC is fair enough
IPCC has high transparency
IPCC has high efficiency
IPCC has sufficient authorization to fulfill its duties
IPCC provides a helpful monitoring system / mechanism
IPCC’s structure gives people confidence
IPCC fulfills its duties
IPCC’s work brings an impact
IPCC’s image / name is positive
No / Little bad news about IPCC
Intuition / Impression / Personal feeling
Other positive answers (Please specify: )
Negative answers
Don’t think IPCC members have sufficient and professional knowledge to monitor and review
No trust in IPCC’s independence
IPCC might take sides with police officers when monitoring or reviewing cases
IPCC is not fair and impartial (without indicating which side IPCC takes side with)
IPCC has low transparency
IPCC has low efficiency
IPCC doesn’t have sufficient authorization to fulfill its duties
IPCC’s work does not bring an impact
Other negative answers (Please specify: )
Don’t know / hard to say
Refuse to answer
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I ® é %
FEEARTENZFEOBL RERZR AL T
TEE W
FEEHOD
EEEHEP RT3
EEEERF IR
TE G RS 2 AT
E%§ﬁ¢?$ﬂ%/##$y>$
EEGRER TG
ETET AERY
ERg vy A
FEEHE/LH
CEERT D AR
i A D
Hu e Fd Geer o )
o B %
PRREFEAR B2 R EOE RERF Rfe®a 1
PR EE g ERE
EEeRE ’?‘/@.%ﬁ'lﬁ‘*ﬂf? i € RAn¥IEL R
FEERAXT/Z2R (4P e vl )
EEE AP RN
TOE g4 i
EE SRS L AR
FEE1IFRF B
CENE R ENCELE )
B i
¥

[Q20]Please rate on a scale of 0-100 your satisfaction with IPCC’s performance. 0 stands for very
dissatisfied, 100 stands for very satisfied, 50 stands for half-half. How would you rate it?
Fir 02 100 AR in TEEE ARERIABR 0ANAAEFEARL 100 414
ZFHERL 0L RELE- XX, g B%samEn?

(Input exact figure) (7w
Don’t know e ¥
Refuse to answer EE
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[Q21]Lastly, what are your expectations on IPCC? Any more? (Do not read out options, multiple
answers allowed, select ALL suitable options. If what the respondents said is NOT equivalent to an
option do NOT ask if he means that. Instead, record his response in “Others”.)

B EHATEHTEEE  FAERL2GHEE T E I ERT R FR o Ao
%%ﬁt’*—‘ﬁhw FRFIIRER > FEANRPF R ARLLALT 5 - o 8 R it
g Riesor THE o)

Hope IPCC can improve Police-community relation /

enhance its communication FEETHT G FAM G e AL

Hope IPCC can monitor HK Police Force’s work effectively # ¥ & & ¢+ 3 2% E 24 B ¥R (F

Hope IPCC can pressure HK Police Force effectivelyin  # X E & ¢ ¥ 5 2 b4 A ERF§ RS
order to improve their work Vol N R

Hope IPCC can explain more to citizens the work / FLEEET U X 5204 BERE
complaints system of HK Police Force 1 1% /334

Hope IPCC can ensure citizens will get appropriate FLEEEF VERD AT FEER
Police services PR

Hope IPCC can provide a channel for complaints against police # 3 & & & ¥ 3% 337 4 8 & Frrifsf

Hope IPCC can handle cases in a fair, impartial and N AT N T
trr)ansparent manner P FLER et ntaL 2R

Hope IPCC can improve its transparency FHIEEECRBEPR

Hope IPCC can become an independent organization/  # ¥ £ ¥ 7 3 2 b= 4 2 #4522
handle complaint cases directly ¥R %

Hope IPCC can increase its efficiency FHEEE R RF

Hope IPCC will keep up with its good work FHEE YRR T

Hope IPCC can do better FEEEEREFL &

Hope IPCC can have more promotion of its work FEEEE g BHE10r

Hope IPCC can change the method for selecting its members # ¥ & & ¢ sxg e+ 4 f -2 2

Hope IPCC can broaden its member base FHEEERIRPALILILR

Hope IPCC can expand its mandated functions FHT UL EE S TR

Hope IPCC is not swayed by external influence FHLEEEARNFRE

Others (Please specify: ) B (Grep )

No expectation R i 4

Don’t know / hard to say SR I a=

Refuse to answer EE
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Part IV Demographics

FE A BAFR

We would like to ask you some personal information for aggregate analyses. Your information provided
will be kept strictly confidential. You may also refuse to answer any question.

A R G- EER A TR TS A AT TR R g SR ER ] RS Y
FlEwR AL

[DM1] Gender 4%
Male 7
Female +
[DM2a] Age + #
(Exact age) (Fredes)
Do not want to tell [

[DM2b] [For those who do not want to tell their exact age] Age interval (Interviewer can read out the
intervals)

[FR2 4 GREma ity 5] ERFR 8 F7H 0 F)

18-19 18 -19 %
20-24 20 - 24 #
25-29 25-29 #
30-34 30-34 &
35-39 35-39 &
40 - 44 40 — 44 #
45 - 49 45— 49 #
50-54 50 - 54 #
55-59 55-59 &
60 — 64 60 - 64
65 - 69 65— 69
70 or above 70 fhgt 2 b
Refuse to answer EE

[DM3] Education Attainment &7 24

Not educated, pre-elementary education ALY BT

Primary -

Junior secondary (F.1-F.3) P (P -272)

Senior secondary (F4-F.5, vocational training included) % # (P 2w 27 7 ¢ 321 F B R)
Matriculation (F.6-F.7) A (P22 )

Tertiary, non-degree (Diploma / Certificate) ErAEER (B H#D HR)
Tertiary, non-degree (Associate degree) L AE R (88 L HAm)
Tertiary, degree N

Postgraduate or above VRl RSB,

Refuse to answer EE
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[DM4] Occupation 3 %

Managers / administration staff

Professional

Associate professional

Clerk

Service worker and Shop & market sales worker
Skilled agricultural & fishery worker

Craft & related trade worker

Plant & machine operator / assembler
Unskilled worker

Students

Homemakers

Retired

Unidentified

Others (unemployed and non-worker included)
Refuse to answer

[DM5] Residential District B @ %

Central and Western District
Wan Chai District
Eastern District
Southern District

Sham Shui Po District
Kowloon City District
Wong Tai Sin District
Kwun Tong District
Yau Tsim Mong District
Kwai Tsing District
Tsuen Wan District
Tuen Mun District
Yuen Long District
Northern District

Tai Po District

Sha Tin District

Sai Kung District
Islands District

Refuse to answer
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Part V Recruitment of Focus Group Participants
FIdML fLELRLRNE 2»4:—-]5

[R1]Finally, we would like to invite you to participate in a focus group about the IPCC, which will
take around 1.5 hours. As a token of appreciation, each participant will be given HK$150 cash
or coupon at the end of the focus group. Would you be interested to join?

Bis o A 1,31;@:}@,@;%_ ﬂ;*); Mﬁg‘gwﬁiiiiﬁg k) FRF- BLJFm
REUASEEESISORESH L L EHIR FHEEE B R BB

Yes, interested 7 AR

No, not interested - Skip to end nEE D> FER
Don’t know / hard to say R k= A
Refuse to answer - Skip to end EE 2> FE=

[R2][Only ask those answered “yes, interested” or “don’t know / hard to say” in R1] Would you mind
leaving a name and contact for future communication when the details of the focus group are
fixed?

[FRRLE T3 @248 | & Tedoe J3pdd | 1 ARARA TSR ETHE > G 2 S
it Lin g PR ?

Name: FLrd

Tel. T

Email: DAL p

Refuse to provide FERE R R R TR

End of Questionnaire

FEzd

This is the end of the interview. Thank you for your time.
RE ez FHnfeL i e
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	Call-forwarding / mobile / pager number

