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PEAviE Epi 0.8% 1.1% 0.3%* 9 0.9%

&3t 100.0% 100.0% 100.0% 1,002 100.0%
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FEAELLFT R W FRES AL (FFE)L A4 2016

Zw  [Qa] (REQLE T o aByrg) R R WRERE TEEE W 20 ER T E )
[Q2b] (XA QL ¥ T, ks ) »ing B T o Eb LG TE 8§ | = ;%—; gL A ﬂ? Qi R gl
EA)(VEETETEE B ahy B D)
2013 2014 2015 2016
[Q2a+Q2b] #77 4% %
[Q2a] |[Q2a+Q2b], [Q2a] |[Q2a+Q2b] [Q2a] [[Q2a+Q2b]; [Q2a] % - #% % (#7273 i)
A iR A BHRA | RS | A | B A ik A~ EEE REA
B AN F AN 'p’ A F AN 'p’ A F AN ﬁﬁﬁ;; 'p’ AN ﬁﬁﬁ; 'p’ AN F AN
(7 #=698) (7 #=698) (# #=700) (# #=700) (7 #=860) (# #=864) (- #=815) (A4=2811) (A 4=815)
AT AR 76.9% | 942% | 741% | 93.2% | 78.4%* | 95.1% 628 77.1% 760 - 93.3%
TARATE 64.5% | 86.1% | 64.1% | 85.1% | 70.6%** | 91.2%** 577  70.7% 728 259%  89.3%
AR 3.3% | 30.0% 35% | 26.7% 2.6% | 31.3%* 20 2.4% 186 6.6% 22.8%**
TAFE (B 55 ) 29% | 20.7% | 2.6%  15.6%*| 2.0%| 16.8% 1 1.3% 168  6.0%  20.6%*
Now gjg RERE - - - 3.5% 0.1% 3.6% 1 0.1% 37 1.3% 4.6%
Hi TGP 6.2% | 28.3% | 3.9%* | 18.0%** 31% | 21.9% 20 2.5% 118 4.2% 14.5%**
N3R I 9.1% | 50.3% | 11.9% | 47.9% | 7.3%** | 47.6% 76 9.3% 411 - 50.4%
PaF (5 EFER) 1.2% 12.8% 15% | 7.2%** 1.4% | 10.5%* 16 1.9% 78 2.8% 9.5%
IR (WA 4L%) 0.3% | 13.2% 0.2% | 6.2%** - 5.5% <1 0.1% 37 1.3% 4.5%
HUfpup R 2% (LT 4) 75% | 357% | 10.2% | 40.4%* | 5.9%** | 39.1% 60 7.3% 358  12.7%  43.9%*
N et 20% | 158% | 1.8% |22.3%**| 22% |32.9%**| 36 4.4%* 290 - 35.6%
AL A - - - - 0.9% | 15.5% 13 1.5% 157 5.6%  19.2%*
37RO L e sk /app - - - - 04% | 13.8% 8 0.9% 103 3.7%  12.7%
SER - - - - —- 1 11.2% 7 0.9%** 93 3.3%  11.4%
HARYE R T Sapp - - - - 0.2% 7.6% 6 0.7% 56 2.0% 6.9%
R 2 - - - - - - - - 26 0.9% 3.1%
T Ee Puh 0.1% 2.1% - 1.4% 0.2% | 4.3%** 1 0.1% 14 0.5%  1.8%**
Higtipic (A7 4) - - - - 0.5% 2.7% 2 0.2% 20 0.7% 2.4%
TS 54% | 304% | 6.4% | 30.5% | 65% | 32.8% 32 3.9%* 265 9.4%  32.5%

16



FAEARE AL R

W FREGATIRAL ¢(FEE)L L7 4 2016

2013 2014 2015 2016
[Q2a+Q2b] =77 #% %
[Q2a] |[Q2a+Q2b]] [Q2a] |[Q2a+Q2b]l [Q2a] |[Q2a+Q2b]| [Q2a] % - 4% % (edhm 2 7 min)

A | A | A | REA | A | A A hEE A

B A B A R B A R B A #F e B A #E Hc R B A
(25 =698)| (- #=698)| (£ #=700) (£ #=700)| (£ #=860)| (£ #=864) (7 %=815) (A&5=2811) (£ #=815)

ANEIER 2 0.3% 10.7% —- 12.5% - 15.3% 1 0.2% 103 - 12.6%
% 48 0.2% 5.8% - 6.7% - | 10.2%* - -- 71 2.5% 8.8%
= 1 0.2% 6.1% - 6.8% - 6.8% 1 0.2% 55 2.0% 6.7%
4 -- - | 1.9%** - 1.6% - -- 8 0.3% 0.9%
T8 -- - - 0.8%* - 1.1% - - 7 0.2% 0.8%
v S 3] -- 1.6% - 1.2% - 1.3% - - 7 0.2% 0.8%
Hu (LT 4) - - - 0.6% - 0.3% - -- 1 <0.1% 0.1%

" Eﬁfb; ;jg;;;;ﬁg f; f;Q 0.3% 5.7% = 7.8% = 6.2% 1 0.1% 57 = 7.0%

i o i oo ot

] f_‘; Ei% F;i”%*‘ R 0.1% 2.7% - 3.7% - 3.4% - - 33 12%  4.1%
TEEe BRSPS 0.2% 1.5% - 2.3% - 1.3% 1 0.1% 19 0.7% 2.4%
YouTube " & & & 473 | -- - - 1.9% - 2.1% - - 12 0.4% 1.4%
TR EE R -- 1.4% - 1.0% - 0.6% - - 3 0.1% 0.4%

Nadp (AT 4) = 1.6% = 2.0% = 3.5% 1 0.2% 20 0.7% 2.5%

ek 0.1% 1.2% 0.3% 0.8% 0.6% 1.6% = _* 3 01%  0.4%*
H 3.4% 8.3% 4.0% 7.5% 3.4% 5.9% 19 2.3% 114 = 14.0%**
" HERLFLE € - - - - - - - - 74 2.6% 9.1%
JEx/BRE B 1.3% 3.5% 1.7% 3.5% 2.0% 4.5% 6  0.8%* 34 1.2% 4.1%
N 0.1% 0.2% 0.5% 0.6% ¥ 0.1% 2 0.3% 4 0.1% 0.5%
A F S B 0.3% 0.6% - 0.5% - 0.2% - -- 2 0.1% 0.2%
TEG P - -- - - - <0.1% 1 0.1% 2 0.1% 0.2%
B (LT &) 1.7% 2.0% 1.8% 2.8% 1.4% | 1.3%* 9 1.2% 12 0.4% 1.5%
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FAEARE AL R

Wz FRE G B E f g (FEE)E 47 8 2016

2013 2014 2015 2016
[Q2a+Q2b] #73 # %

[Q2a] [[Q2a+Q2b]; [Q2a] |[Q2a+Q2b], [Q2a] [[Q2a+Q2b]; [Q2a] % - #%& % (SB72 7 ERA)

WA BEEA | BEEA | A | BHEA | BHEA A EEE ibHEA

’p’A}LL —F‘[A;\LL ’p"A,\;L —F‘[A;\LL ’p"A,\;L —F‘[A;\LL #E Hic ’p"A,\;L #E Hc ’p"A,\;L 'ﬁA:\LL

(£ #=698)| (£ #=698) (& #=700)|(z #=700)|( #=860) (# #=864) (#%=815) (2 #=2811) (£ #=815)
vE Ay vE 2siE 2.3% 0.2% 1.5% 0.6% 1.5% 0.8% 21 2.5% 3 0.1% 0.4%
&3+ | 100.0% 100.0% 100.0% 815 100.0% | 2,811  100.0%
4 #c -- -- 6 6 7 2 - --

H i R i fF 8 iR S
HEPF 21 2.6% 115 4.1% 14.1%
L p 13 1.7% 64 2.3% 7.9%
%8 iy 14 1.7% 51 1.8% 6.3%
ERiE PR 1 0.2% 19 0.7% 2.4%
HEPAR L P 2 0.2% 16 0.6% 1.9%
5§ PR <1 <0.1% 9 0.3% 1.1%
* B3R - -- 8 0.3% 1.0%
AM730 1 0.1% 6 0.2% 0.7%
LF AR - -- 5 0.2% 0.7%
3R 1 0.2% 5 0.2% 0.6%
L pP3IE-~EFIEP K - -- 4 0.2% 0.5%
HEPI - SHH - -- 4 0.1% 0.4%
FHEPAF AL PR~ FFIEP I <1 0.1% 4 0.1% 0.4%
i 3% - -- 3 0.1% 0.4%
% 4R 1 0.1% 3 0.1% 0.3%
5f i P 4F ~ AM730 - -- 3 0.1% 0.3%
L pF~E2 5P 2 0.2% 3 0.1% 0.3%
AR 1 0.1% 3 0.1% 0.3%
F% PAR S PR 1 0.1% 3 0.1% 0.3%
EREEP AR~ AR - -- 2 0.1% 0.3%
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FHEAFIVEFATE Wz FRE G B E f g (FEE)E 47 8 2016
2013 2014 2015 2016
s [Q2a+Q2b] 77 4% %
[Q2a] |[Q2a+Q2b] [Q2a] [Q2a+Q2b]) [Q2a] |[Q2a+Q2b]} [Q2a] * - 4% * (B2 7 o)
A RS RERA D A R A RERA bk~ bR BEA
’p’A}LL —F‘[A;\LL ’p"A,\;L —F‘[A;\LL ’p"A,\;L —F‘[A;\LL #E Hic ’p"A,\;L #E Hc ’p"A,\;L 'ﬁA:\LL
(- =698), (- #=698), (. #==700) (#: #=700) | (# #=860), (# #=864) (Z%=815) (2 =2811) (A %#=815)
EOE P AR~ ¥ - - 2 0.1% 0.3%
HEPAF L P& PF - - 2 0.1% 0.2%
=t = - 2 0.1% 0.2%
5 PP - - 2 0.1% 0.2%
55 PAF ,,,k. P AF - - 1 <0.1%  0.2%
%P IR EAD IR -- -- 1 <0.1% 0.2%
Fk P~ ERIEP SR - -- 1 <0.1% 0.2%
L PR~ 2 Raf - - 1 <0.1%  0.1%
AT4R - - 1 <0.1%  0.1%
L PR~ Gfp R 2 B4 ¥ - - 1 <0.1%  0.1%
%ﬁ% PAE~ K> PIR -~ S HB4R -~ B aF - - 1 <0.1%  0.1%
P A <1 0.1% 1 <0.1%  0.1%
EEiE P 4R ~ AM730 ~ 5 3% - - 1 <0.1%  0.1%
& 4F - - 1 <0.1%  0.1%
ERE P 3% ~ AM730 ~ = 4F - - 1 <0.1%  0.1%
EpiE B 4F ~ AMT730 ~ 4R ~ 48 p R - - 1 <01%  0.1%
ERIEP AR~ GFAR R0 B AR - - 1 <0.1%  0.1%
¥ % pAF -~ ER0E P A ~ AMT730 - -- 1 <0.1% 0.1%
ELPAR 5 E5F - - 1 <0.1%  0.1%
FA P AR~ R P AR 1 0.1% 1 <01%  0.1%
L2 P4~ Bk P 4F ~ AM730 - - 1 <0.1%  0.1%
K> PR ~FFMEP AR~ 2§ PR~ 3R ~ 05 4R ~ 9 5 4F - - 1 <0.1%  0.1%
L= paF~ERIER AR~ fRF PR - - 1 <0.1%  0.1%
ERIEP AR~ & § P AR - AMT730 ~ @ aR ~ AP R - - 1 <0.1%  0.1%
#E % P AR~ AM730 ~ 5 3% - - <1 <0.1%  0.1%
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FARTALELFTHE

W FREGATIRAL ¢(FEE)L L7 4 2016

2013 2014 2015 2016
o [Q2a+Q2b] #7% # %
[Q2a] |[Q2a+Q2b] [Q2a] |[Q2a+Q2b] [Q2a] |[Q2a+Q2b] [Q2a] * - & 2 (SH7% 7 hr)
BRA | ERRA | RERA L BRA ) BERA | B A ik A bE xR A
B A B A R B A R B A #F e B A #E Hc R B A
(F8=698)| (£ #=698)|(z: #=700)| (z #=700)| (# #=860)| (# #=864) (248815 (2 8=2811) (£ #=815)
FEPIE -~ L pIF-EiEp IR~ AM730 - - <1 <0.1%  0.1%
BRIEPAFE - & & PAF <1 0.1% <1 <0.1%  0.1%
A3 P ~FFEP AR~ P -- -- <1 <0.1% 0.1%
L2 PR~ AT -- -- <1 <0.1%  <0.1%
% PR~ GF -- -- <1 <0.1%  <0.1%
Bk pAF  FREE P SF AT Op A -- -- <1 <0.1% <0.1%
% 25 3R -- - <1 <0.1%  <0.1%
FHEPAFE~LE G P -- -- <1 <0.1%  <0.1%
ERIEP 3R ~ 3R -- -- <1 <0.1%  <0.1%
)3t 60 7.3% 358 12.7%  43.9%
H i AR GFEFenge t iR T
B ATRE 2 0.2% 9 0.3% 1.1%
YouTube -- -- 4 0.1% 0.5%
7 3efd -- -- 3 0.1% 0.4%
FCp e b -- -- 2 0.1% 0.3%
s e e o - - 1 <01%  0.1%
RpER A -- -- 1 <0.1% 0.1%
)3t 2 0.2% 20 0.7% 2.4%
Hit A fFagena X Qi A2
*Zei® i -- -- 1 <0.1% 0.1%
)3t -- -- 1 <0.1% 0.1%
3% - B
% 3R -- -- 9 0.3% 1.1%
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ﬁr//ﬁ 5’% E.’{gi Pig/

o AL LJ (£ E4)L 27 £ 2016

2013 2014 2015 2016

X [Q2a+Q2b] *+ # %

[Q2a] |[Q2a+Q2b]} [Q2a] |[Q2a+Q2b] [Q2a] |[Q2a+Q2b]; [Q2a] % - & % (5723 s 7)
A | A | BEA | BERA | BEA | RS 3N hEE BEA
T | FA | FEA | FAN | F AR | FA e F A HEH P A g A

(25 5=698)| (- §=698)| (£ #=700) (£ #=700)| (£ #=860)| (£ #=864) (7 %=815) (A#=2811) (# #=815)
T E TRl -- -- 3 0.1% 0.4%
= -- -- 2 0.1% 0.2%
bt 1 0.2% 1 <0.1%  0.2%
5 -- -- 1 <0.1%  0.2%
37 R -- -- 1 <0.1%  0.1%
i 5 -- -- 1 <0.1%  0.1%
Fo Rk -- -- 1 <0.1%  0.1%
B E i -- -- <1 <0.1% 0.1%
B -- -- <1 <0.1%  <0.1%
= 1zl -- -- <1 <0.1%  <0.1%
LIF: SN VRLING-Y- ) -- -- <1 <0.1%  <0.1%
|2t 1 0.2% 20 0.7% 2.5%
B Aot %

g1 2 0.3% 4 0.1% 0.5%
1% 3 0.4% 3 0.1% 0.4%
g 2 0.2% 2 0.1% 0.2%
THREERHE -- -- 1 <0.1%  0.2%
¥ mE e R 1 0.1% 1 <0.1%  0.1%
B i R 0.1% 1 <0.1%  0.1%
A <1 0.1% <1 <0.1%  0.1%
)3t 9 1.2% 12 0.4% 1.5%

T T T _201331\720143@@_56wiﬁﬁft?é
2

HH ZEF TR A
W S ERA €3k e
#ittt A

2 2013 & b 5 (Tg e, &ap /.

2016 £ 2w sy Y & 4E T iE .

E L o

23
+

/AN ERIER € R

B2014 Ecn hY By TTT 8 e, Edp /) p 3 /st /i3 YouTube
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FAEE VLT R

W ERE

G AIKFLN G(EEF)L 20 & 2016

%1 [Q3(r W QL% M5 k) pin 12> TE&EE A R 1R M 23 F R T EIR YR TR3? )
2013 2014 2015 2016

R AR A R AT At iR AT A 7 B iEERE A AT A
(2 #=698) | (# #=697) | (% #=865) ‘ (7 #=1,027) (3 #=813)

TEEOT 48.5% 39.7%** 49.4%** 402 - 49.5%
Tl E R AL B REARS S F R E S g0 0 27.1% 22.5%* 22.7% 300 29.2% 36.9%0**
FRESHRPPFERL R R A 14.0% 10.8% 16.8%** 64 6.2% 7.8%**
B w1 (28 ¢ 0 54 df & T A5 ARHGRETD 2 R 6.9% 2.9%%** 8.3%** 50 4.9% 6.1%
FRR THRFE R TR B %vma LErENS RS 5.4% 4.9% 5.8% 40 3.9% 5.0%
Rt R AHMPEE AR L4 7 S T 1.8% 3.0% 1.2%* 11 1.0% 1.3%
S § LTI 3.1% 2.5% 2.3% 7 0.7% 0.9%*

ES S X i 52.9% 58.9%0** 54.5% 443 - 54.5%
¥ 2%%;?22} LRER S EST 38.4% 47.0%** 39.49%** 352 34.2% 43.3%
PREL R AR ARFERBEMN 16.4% 13.9% 17.2% 104 10.1% 12.8%*
EEE BN B VAT L EN: i1 1.7% 0.8% 0.4% 6 0.5% 0.7%
NEEBRARFABS ”* 1.2% 1.7% 0.8% 5 0.5% 0.6%
ek 1.1% 1.5% 2.3% 21 2.1% 2.6%

i D 10.3% 14.5% 11.1%* 68 6.6% 8.4%

&3 1,027 100.0%
i 8 - 9 2 2
His A fFsgens %

&R 4 0.4% 0.5%

PIRER 3 0.3% 0.4%

MPFE R F 3 0.3% 0.4%

Fp B 2 0.2% 0.2%

ERER 1 0.1% 0.1%

F IR E RO R 1 0.1% 0.1%

TRES A 1 0.1% 0.1%
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FAEARE AL R

W FREGATIRAL ¢(FEE)L L7 4 2016

2013 2014 2015 2016
bR AT AR AT A R A A e hEEE A bR AT A
(7h #c=698) | (A #=697) | (75 #=865) ' (& #=1,027) (A #=813)
TRORE LR 1 0.1% 0.1%
T 1 0.1% 0.1%
F L E R 1 0.1% 0.1%
/«‘@EJ_%M\ i1 1 0.1% 0.1%
# Mk 1 0.1% 0.1%
L= o 1 0.1% 0.1%
TR A F O 1 0.1% 0.1%
T oRE % 1 0.1% 0.1%
Aoy <1 <0.1% <0.1%
feld® R 4 B AR <1 <0.1% <0.1%
|3t 21 2.1% 2.6%
NERFRA2016 L waRE Y 2 T E R THRERE ) STAIE B AR -
MGERSFRAEN16 £ DDA EY 5 TERALDBED VB FERR S
2 [QAI(R R QLE T4, ety ¥) e TE®E B 2@ NFAMES A LRERLA 0 TE- %)
2013 2014 2015 2016
B A B AT B JANAE i ¥ F A
(% §=698) | (£#=700) | (3 #=865) (3 #=815)
EAED RIS - ¥ U B 60.2% 63.0% 67.5% 517 63.5%
ﬁgﬁ,%?%ﬂ“;&vgﬁ— /> 34.8% 30.8% 25.2%* 235 28.8%
Y3 Soi 5.0% 6.2% 7.4% 63 7.7%
g2+ 100.0% 100.0% 100.0% 815 100.0%
4% K - 6 2 -
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FAEAAE VLT R W2 ERECRIELFE F(EEF)E L7 2 2016
%= [Q5] nee s @ AR ERE b G BEFR 2P F &% NiE- i)
2013 2014 2015 2016
—ﬁA}kL ’p’/,,\LL ’p"A,\kL 5 8 ’p’/,,\Lb
(A#=1,008) | (A#=1,037) | (##=1,007) i (7 #=996)
TEe 24.2% 24.1% 35.4%** 301 30.2%*
FFE R 19.6% 20.7% 19.7% 156 15.7%*
B4 8.5% 8.1% 9.2% 108 10.8%
%“%‘ (X5 L IR) 10.7% 11.0% 8.4% 70 7.0%
Wik€ i €A 3.4% 2.8% 1.9% 38 3.8%*
B & 1.4% 1.8% 1.4% 20 2.0%
O PR 0.6% 0.6% 0.1%* 12 1.2%**
RABYFEBER 0 F 1.5% 0.7% 1.2% 5 0.5%
TEPELR ¢ 0.3% 0.3% 0.1% 1 0.1%
His (AT £) 2.0% 2.8% 1.7% 14 1.4%
L3 xR 1.0% 0.2% 1.9%** 88 8.8%**
P35 Goif 26.8% 27.0% 18.9%** 184 18.4%
g3+ 100.0% 100.0% 100.0% 996 100.0%
4 B 1 2 7 6
H @ K Efﬁ‘z*é‘.mié %
pE et 4 0.4%
t<dn 2 0.2%
b} e i 2 0.2%
* 7R PF 1 0.1%
B r g4 1 0.1%
hads 1 1 0.1%
TR e 1 0.1%
ERoLMRP 1 0.1%
1823 1 0.1%
G5 e e 2 1 0.1%
P E TR <1 <0.1%
T <1 <0.1%
|3t 14 1.4%
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FAEARE AL R

W FRE AR LS (L)L AN E 2016

$i63 } MEVEAERI T ¥ ¢ 3R ann

# [Q6] i3 — & » in} % RFET MIEFER L BT 240 » GF 27 G A TG B2 5% 7§ )
2013 2014 2015 2016
kA E AR AT A R AT A i W EE A bR AT A
(A #c=1,009) ! (34 #=1,035) | (& #=1,014) hRe (# #=1,695) (% #=1,000)
7 74.2% 76.7%* 91.5%** 927 -- 92.7%

ik AR E 65 4p B AT -- -- 54.9% 320 18.9% 32.0%**
R YAl 0 -- -- 13.9% 284 16.7% 28.4%**
#EA - P& BER AP ATRE - - - 219 12.9% 21.9%
BEEETREL EA RN 33.8% 31.6% 14.6%** 184 10.9% 18.4%*
Wi R FAN -- -- 13.7% 182 10.7% 18.1%**
KIS E R F N -- -- 1.9% 111 6.5% 11.1%**
#HEREE A LRGP - - 17.3% 62 3.7% 6.200**
BRELHGRAETE s g 5.1% 11.3%** 4.8%** 48 2.9% 4.8%
R 2.1% 1.6% 2.3% 48 2.8% 4.8%**
- P ] -- -- 1.6% 33 2.0% 3.3%*
ERe LB -- 2.3% 1.0%* 6 0.3% 0.6%
R LR 1.7% -- 0.4% 5 0.3% 0.5%
R TEEE B3 ER - - - 4 0.3% 0.4%
EoR B R & KA T HAMMAN - - 1.6% 4 0.3% 0.4%**
ELREI SPS -- 0.7% 0.6% 4 0.2% 0.4%
WHFRY 3 kT EE 2 -- -- -- 4 0.2% 0.4%
Rispdty e 1.6% 0.4%** 0.1% 4 0.2% 0.4%
wEE P L LRI T -- -- -- 1 0.1% 0.1%
B2 psp e 0.8% 0.7% 0.1% 1 0.1% 0.1%
B B8I8 R Frnik R EHER 9.9% 1.3%** -- 1 <0.1% 0.1%
i R ESRACT % K - - 3.4% - - -
R R L -- -- 2.8% - -- --
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FAAFLLFT R W= FRE R IZH LN F(EEF)T 27 2 2016

2013 2014 2015 2016

BARAT R R RERE A AT A

(£ #c=1,009) | (3 #=1,035)| (£ #=1,014) ‘ (£ #c=1,695) (% #=1,000)
g B - — 2.4% - - -
RN Rt - - 1.6% - - -
o2 BOR Boobht 4 TR o p 05 iE £ AR5 3 - — 1.4% - - -
S 3.3% 0.2%** 1.3%** - - -
EIEE - IR S ) I - - 1.2% - - -
Bl 4§ AOLP K 4 % - 2.9% 1.1%%** - - -
FE AR T S - - 1.1% - - -
@ B A FFIRA Y - - 0.9% - — —
ERAGs4p T S F RIS T S i - - 0.7% - — -
EILFH T & K -- -- 0.6% -- -- --
TRER dwesd 2 1 - 0.9% 0.5% - - -
ER AR AR HE R RE R kT g AR R B R -- - 0.4% - - -
o R E B TERTRIRE RAR T ELE -- -- 0.3% -- -- --
BRGNPk ERIE G S WD Ak iof -- -- 0.3% -- - -
AWE R AT ENHEE Feh L TR - - 0.2% - — -
Bh W E AR VT - - 0.2% - - -
R R PR T - - 0.1% - - -
LIRS R - 0.2% 0.1% - - -
B g A FALRE A 0.6% - 0.1% - — -
RHA o FAE AR - - 0.1% - — —
FEWEAGE PG EERG AL - - 0.1% - - -
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€ 3o R g ERASIH R R G FE RF Rk T4 F 10.4% 5.4% 6.8% 14 2.6% 4.1%
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B (AT %) 3.4% 5.0% 8.8% 30 5.7% 8.9%
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A% A N 1 0.1% 0.2%
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R erEk 4 ;W g g o 22.8% 23.0% 15.5%* 33 7.1% 10.2%
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FAREE E e 35.4% 20.2% 19.1% 18 9.1% 13.7%
TEE KSR L ARG 13.7% 3.2%* 14.8%* 8 3.9% 5.8%*
M@ TEE s h RE] B -- - - 4 2.1% 3.2%
FARREEE ARG K92 B Eowd RE BF R (T 6.2% 5.5% 10.1% 2 0.8% 1.2%**
B fadx (L7 34) 10.7% 26.3%* 16.6% 13 6.2% 9.4%
vE v i 8.1% 11.4% 4.9% 1 0.7% 1.0%
o 201 100.0%
His A fFafeny %
4Rt T 2t g 4 2.0% 3.1%
TEELRTHE- 2 0.9% 1.4%
EEEEE 1 0.7% 1.0%
TEEHER 2 oL 1 0.5% 0.7%
il 1 0.5% 0.7%
LR 4ot R 1 0.4% 0.6%
HTEE G 2w 1 0.4% 0.5%
FTEEHALIR 1 0.3% 0.4%
FCRPR 3L <1 0.2% 0.4%
R EA LR <1 0.2% 0.3%
TEERT T <1 0.2% 0.3%
|3+ 13 6.2% 9.4%
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2o L= [QL9] it TE & ¢ i A2 B A2 (R LR ALR)
2014 2015 2016
oA A 45 B oA
(3k #c=1,033) (4 #=1,012) " (4 #c=1,000)

A . 7.0% 6.3% 61 6.1%
S0 bR 31.8% 138.8% 23504 139.8% 278 1339 27 gy 133.9%**
- & 30.6% 31.8% 280 28.0%
R 6.9% 10.0%* 148 14.8%**
e TR
E W s 2.3% }9.2% 4.9%** }15.0% 88 }236 8.80%0%* }23.6%*
e g 21.4% 13.4%** 145 14.5%

&3t 100.0% 100.0% 1,000 100.0%

7y o 6 2 2
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otz [Q20] 3in* 0% 100 A= in%t TE & ¢ | AMAER LA > 04 R A 2H 28R > 100~ R 224 B3 P50 A k& - XL
nE A A ?
2014 2015 2016
R AT o | R ATE A 47 e itk A TE At
(A& #=952) (7 #=954) ‘ (& #=949)
0 1.1% 2.8%6%* 36 3.8%
1-9 0.5% 0.4% 11 1.1%
10-19 0.6% 1.0% 19 2.0%
20-29 0.9% 2.9%** 25 2.7%
30-39 2.3% 2.9% 58 6.1%**
40-49 4.9% 7.7%** 92 9.7%
50 25.2% 22.6% 209 22.1%
51-60 16.6% 14.9% 141 14.9%
61-70 20.7% 15.7%** 143 15.1%
71-80 17.3% 18.1% 129 13.6%**
81-90 6.6% 6.3% 47 4.9%
91-99 1.0% 1.5% 10 1.0%
100 2.2% 3.2% 28 3.0%
o 100.0% 100.0% 949 100.0%
B (74 TR AmiE AL ) 87 60 53
=0 62.5 60.3* 56.1%**
AL 0.6 0.7 0.7
¥ 952 954 949
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- Lw [Q21] s> KMz iy TS &Ee 3> WYX 20 E%> 7§ $5)
2013 2014 2015 2016
BEAT A R AT A R A A e i RE A B AE A
(£ #c=1,001) | (3 #=1,028) | (& #=1,005) ‘ (£ #c=1,453) (3 #=1,002)
FHEEEREIT D O 16.9% 24.0%** | 37.5%0** 360 24.8% 35.9%
FLEEERBEPR 11.3% 14.9%** 18.7%* 201 13.9% 20.1%
FREEERELE - - 1.5% 108 7.4% 10.8%**
FLEEET UL L2 B 8 RASTHRF R RN 4.2% 5.1% 11.0%** 96 6.6% 9.6%
FELEEEHRF S 0.8% 4.1%** 8.9%** 89 6.2% 8.9%
FREEET UG %E FRBER@EL T 19.2% 16.5% 6.9%** 56 3.9% 5.6%
FHEEE YRR iF 4.1% 3.9% 9.8%** 53 3.7% 5.3%**
FHEEE ey BH 10T - 3.7% 4.5% 41 2.8% 4.1%
FREEE cz% GICUE W T E - - 1.7% 41 2.8% 4.0%**
FLETEEAXAFBE -- -- 0.9% 32 2.2% 3.200**
FHEE g'ﬁz AL sk LB 1.5% 2.9%%* 3.8% 32 2.2% 3.2%
FHEE T g E rt«;é /o B R 7.0% 4.8%* 1.9%** 21 1.4% 2.0%
FLEEFET U AL BF AR EREL T PR 8.0% 5.9% 2.30%** 16 1.1% 1.6%
FET AP TE i B - - 1.3% 15 1.0% 1.5%
FEEEET N I;H;m B P R R R IRA 5.9% 4.5% 3.2% 14 1.0% 1.4%**
FREEET R B EREEY 6.6% 4.1%** 1.8%** 7 0.5% 0.7%*
FREEET UG %A BERFF RS L1 iF@ {4 5.7% 2.9%** 2.0% 6 0.4% 0.6%**
FHEEET LRI - 1.3% - - - -
FLEEECT S LD AHF 1.1% 1.2% - - - -
FREEE T HENA T - 1.1% - - - -
His (L7 4) 2.4% 1.8% 4.9%** 38 2.6% 3.8%
AR i A T & 3 21.5% 22.6% 21.1% 225 15.5% 22.4%
R T 4.7% 4.2% 5.5% 198 13.7% 19.8%**
2 R 16.8% 18.3% 15.6% 26 1.8% 2.6%**
- 1,453 100.0%
i e 8 11 9 -
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FAAE LR W EREABRFL] F(FEE)L 27 £ 2016
2013 2014 2015 2016
L e N e R - A7 ¥ iR A RRAE A
(% #=1,001) (3 #=1,028) (A #=1,005) " (F#=1453) (Jk #=1,002)

ﬁw%iﬁﬁ”%ﬁ
FHEEE PR E LB R 9 0.6% 0.9%
FUEEEE R 7 0.5% 0.7%
FREEE R 2 0.2% 0.2%
FREEELRD o4 A LdE 2 0.2% 0.2%
FHEEE e B VHF 2 0.2% 0.2%
FLEEERF 2 0.1% 0.2%
FEEEEH S 2 0.1% 0.2%
F LG A 2 0.1% 0.2%
FHEE LT B 2 0.1% 0.2%
FEEEEH D AT 1 0.1% 0.1%
FHEEE RS BISF AL 1 0.1% 0.1%
FEEEE LS 1 0.1% 0.1%
FHTEE I 1 0.1% 0.1%
FHEEE AT E A - LA BRR 1 0.1% 0.1%
FEEEEH LR 1 <0.1% 0.1%
FHEEELR Y L ER 1 <0.1% 0.1%
FHHATEE <1 <0.1% <0.1%
FREEECLRI gt AL <1 <0.1% <0.1%
F R EE T Porehdpsl L p pra <1 <0.1% <0.1%
FLEEELTHE <1 <0.1% <0.1%

|3 38 2.6% 3.8%

2013 3 2014 & i & ¢
2013 2 2014 & a4 ¢

N ZEIE TR
M TR TR A

P TRZEE G S A b AT 2

¥ T

-

FREEEHI P AL i o
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FEAF VLT W FREC AR AL ¢(FEE)L L7 4 2016
- +3 e
R RS tefE R A
EIARLT EIARLT
e (%§z=1,002) i (ggzzl,ooz)
g 499 49.8% 452 45.1%
+ 503 50.2% 550 54.9%
&3+ 1,002 100.0% 1,002 100.0%
E £ e
LR = N o fEH A
AR AR
R (fﬁﬁcz992) i (fﬁ&zggz)
18 -19 & 38 3.8% 53 5.4%
20-29 & 123 12.4% 121 12.2%
30 -39 & 120 12.1% 181 18.2%
40 - 49 & 181 18.2% 180 18.2%
50 - 59 # 231 23.3% 200 20.1%
60 — 69 # 165 16.6% 136 13.7%
70 fhogv b 134 13.5% 121 12.2%
&3+ 992 100.0% 992 100.0%
it 10 10
FZ L= KT AR
JERES >N o B A
EIARLT EIARLT
FE (i eeoos) FE (i emos)
BT 136 13.7% 235 23.7%
AXKYT /EwkT 26 2.6% 44 4.5%
AR 110 11.1% 191 19.2%
L 4 436 43.8% 478 48.1%
A (¢ - 3¢ 2) 120 12.1% 110 11.0%
B¢ (Pe v T et EAR) 258 25.9% 289 29.1%
R (P31 S) 58 5.8% 80 8.0%
L H b 423 42.5% 281 28.3%
LB (2R EE AR 73 7.3% 49 4.9%
B ST (98 L 3Am) 39 3.9% 25 2.6%
L E 261 26.2% 176 17.7%
RN - 50 5.0% 31 3.1%
&3 995 100.0% 995 100.0%
# # 7 7
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%\,:..L,\ E’%‘Q%

R etk A s g R A
AR AR
rE (G =9%5) i G =992)
FRcE L E LR 277 27.8% 226 22.8%
EIMZ (T A R 115 11.6% 92 9.3%
L¥E LR 121 12.2% 94 9.5%
N 41 4.1% 40 4.0%
¥ BE JRFE AR 180 18.1% 211 21.3%
< 105 10.6% 117 11.7%
PRI IER R4 <R 75 7.5% 94 9.5%
8 TaREe 58 5.8% 82 8.2%
AR ERRKRL A 1 0.1% 1 0.1%
L1424 MR 13 1.3% 20 2.0%
Wos2EHRITA 2 Epef 15 1.5% 18 1.8%
ZEp g A 29 2.9% 42 4.3%
g4 75 7.5% 80 8.1%
e R TR 113 11.4% 127 12.8%
H 292 29.3% 266 26.8%
R 256 25.7% 217 21.8%
g A 6 0.6% 8 0.8%
His (f4p2 £ H i 2 hm) 30 3.0% 41 4.2%
&3t 995 100.0% 992 100.0%
i B 7 10
A E 0B A YT
R4t A s A
AR AR
i (3 #-910) i (3 #-916)
R IE DN 237 26.0% 248 27.0%
HK$1 - HK$3,999 92 10.1% 95 10.4%
HK$4,000 — HK$5,999 33 3.6% 41 4.4%
HK$6,000 — HK$7,999 26 2.9% 29 3.2%
HK$8,000 — HK$9,999 31 3.4% 39 4.3%
HK$10,000 — HK$14,999 96 10.5% 107 11.7%
HK$15,000 — HK$19,999 111 12.2% 119 13.0%
HK$20,000 — HK$24,999 82 9.0% 78 8.6%
HK$25,000 - HK$39,999 90 9.9% 83 9.1%
HK$40,000 z 12 + 112 12.3% 76 8.3%
&2t 910 100.0% 916 100.0%
7 B 92 86
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=+ &0 R~
et A s A
AR AR
rE (fﬁﬁx:?m) i (fﬁgx:mg)
HK$3,999 & 1 = 54 7.0% 53 6.8%
HK$4,000 — HK$5,999 26 3.4% 29 3.7%
HK$6,000 — HK$9,999 39 5.0% 37 4.7%
HK$10,000 — HK$14,999 74 9.6% 93 12.1%
HK$15,000 — HK$19,999 63 8.2% 79 10.3%
HK$20,000 — HK$24,999 70 9.1% 75 9.7%
HK$25,000 — HK$29,999 58 7.5% 60 7.8%
HK$30,000 — HK$39,999 101 13.1% 100 13.0%
HK$40,000 — HK$59,999 123 15.9% 111 14.5%
HK$60,000 & 12 + 165 21.3% 132 17.2%
&3+ 773 100.0% 769 100.0%
4 fic 229 233
%\ = +t- ﬂ‘_i. L'_«' e
B et A s A
A A
s (;ﬁ&:gss) A (;&;:985)
- 204 20.7% 181 18.4%
)RR 35 3.5% 30 3.0%
5 E 7 0.7% 3 0.3%
L% 115 11.7% 107 10.9%
% % 47 4.8% 42 4.2%
4 3% 128 13.0% 137 14.0%
F AR 41 4.2% 46 4.6%
B 87 8.8% 92 9.3%
{3 145 14.7% 142 14.4%
ik 52 5.3% 52 5.3%
138 % 64 6.5% 59 6.0%
P 29 2.9% 30 3.1%
A 233 23.6% 231 23.5%
A T 31 3.1% 30 3.1%
B E 29 2.9% 27 2.8%
e 97 9.8% 101 10.2%
TEw 76 7.7% 73 7.4%
L 276 28.0% 293 29.7%
#Fw 58 5.9% 51 5.1%
KR 41 4.2% 50 5.1%
Sl 77 7.8% 85 8.6%
2 82 8.3% 86 8.8%
WE 18 1.8% 21 2.1%
&2k 986 100.0% 985 100.0%
74 B 16 17
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The Public Opinion Programme (POP) was established in June 1991 at the Social Sciences Research Centre under the
Faculty of Social Sciences of The University of Hong Kong. It was transferred to the Journalism and Media Studies Centre
of The University of Hong Kong in May 2000, and then back to the Faculty of Social Sciences in January 2002.
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Public Opinion Programme, HKU Independent Police Complaints Council Public Opinion Survey 2016

Part | Introduction

Good evening! My name is X. I’m an interviewer from the Public Opinion Programme of The University
of Hong Kong. We would like to ask for your opinion on the works of Independent Police Complaints
Council (IPCC) which would only take you a few minutes, and you can choose to terminate the interview
any time. Please rest assured that your phone number is randomly selected by our computer and your
information provided will be kept strictly confidential and used for aggregate analysis only. If you have
any questions about the research, you can call xxxx-xxxx to talk to our supervisor. If you want to know
more about the rights as a participant, please contact the University of Hong Kong (full name: Human
Research Ethics Committee of the University of Hong Kong) at xxxx-xxxx during office hours. For
quality control purpose, our conversation may be recorded but will be destroyed shortly after our quality
control process is complete. Is it okay for us to start this survey?

oA e 2R A X AGRAESFNELATLESR ER Ak e R 0D
CERES LYl (WA TEEE ) AR -F2pERRALAE > el *B*/w\
%F‘%Fm o %3 - lryrﬁgaﬂggllf‘zgﬂ’v S “F“ s INHET FEHLAE RIS d ANk R YR
W DREETREREIHERE Aok TR S PN ERAR 07 'f%‘fé #
HR T XXXX-XXXX e 28 34 VE%E‘%%?I& % ook 0n AT S M Y S BT TR T USRS R
RTXKXXXXXX # Rk~ F (205 AR EFTHTLEE) ﬁpéj ° b Z WFMBcREE Fal
EAgR FEE;%-FFB? o g?}tﬁ_% y e W g B 'FF\ 0 3}«*,; ) - g (- S 4o «LFFB—-:\%—F—, rLRE R R R e

Yes ¥ 12
No 2+ 12 -> Interview ends, thank you for your cooperation, bye-bye > F* = = » % @& iF » 23T o
(skip to end)

[S1] Is the telephone number here XXXX-XXXX? #F e 2 & 35 5urE (5FE T XXXX-XXXX 7

Yes %
No *Z % (skip to end)
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Part 11 Selection of Respondents
¥ oA FARPH

[S2] Are there any Hong Kong residents aged 18 or above in your household? (If no one is eligible,
interview ends: thank you for your cooperation, bye-bye)

MR AP RE R R8RS NI A ARAR PRESEHPARIRESOSRE  FR AL T
FF AR B aEgES B ? Aok 2?44 ?%%Féﬁ?ﬁt%*‘ﬁ PR AR S 1T JTa]

Yes —> Interview begins (If the qualified family member is not at home, interviewer
please arrange another time for interview)

Yes, more than one, (exact number) - S3

No -> Interview ends, thank you for your cooperation, bye-bye.

Refuse to answer > Interview ends, thank you for your cooperation, bye-bye.

$- = > e B [4os T faes |7 LREDTHEY s s 7 e |
RLFrEhp ik

- o (>F#,)DS3

% > PR FHE T, T

PEESTE D PRAR S P r

[S3] Since there is more than one available, we hope that all qualified family members have the equal
chance to be interviewed, |1 would like to speak to the one who will have his/her birthday next.
(Interviewer can ask: “is there anyone whose birthday is in March or the coming three months?”) Is it
okay for us to start now?

Fi - o AR LG EFRAERES B3GR RS ERE PR ST BT PR
CLH o (PR ATEGRP Tyt 30 #\i# Bop2pELBRR? ) (R Ra
ﬁﬂﬁmﬁam:;z%ﬁﬁﬁﬂﬁﬁﬁ’#wwﬁg@ﬁa’aﬁgﬁﬁmﬁgfol
’LFB"’L'EZ"’ 1R 9

F .

Yes — The one answered the phone is the respondent > Start the interview

Yes — Another family member is the respondent -> Start the interview

[interviewer please repeat the self-introduction ]

The qualified family member is not at home / not available [interviewer please arrange another time for interview)
No — Family member refuses to answer - Interview ends, thank you for your cooperation, bye-bye.
No — Respondent refuses to answer -> Interview ends, thank you for your cooperation, bye-bye.
Tl - BT LA S > Bl

oL R RA e [PRAFERAAGE] D B
BT e |3 ALl s (PR T AR RE]
RRE L - RAIES T F > =R
VL - G § > 7K

A L
W& (7, LT

E4
4
E4
-

,:'-Jz
o

,:".2’
o
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Part 111 Opinion Questions
FZMA BPEIRIL

Awareness of IPCC T ¥ ¢ | tin‘r

[Q1] Prior to this survey, have you heard of Independent Police Complaints Council, or IPCC?
BB LT TRE B EREC ARG € A F T EEE (IPCC),
- B ﬁﬁf}g—_c’—‘ ;

Yes -> Continue to Q2a 7 > FF Q2a
No -> Skipto Q5 K 9 B3 Q5
Don’t know / hard to say P | R
Refuse to answer E é

Pard

[Q2a] From where have you heard of IPCC? Any other channels? (Do not read out options, multiple
answers allowed)

FRGGAS WRITRE TEEE oW 3R ER T E )

[Q2b] Have you ever heard of IPCC from the following channels then? (Read out those channels with *

which the respondents have not mentioned in Q2a, multiple answers allowed) (* Channels previously
adopted by IPCC)

@ﬁj%ﬁ»&@#@%ﬁrngJhoﬁ“4““%ﬁ$$ﬁﬁQ%ﬂ?ﬁ£ﬁﬁﬁ’?§§

iE)(u*n%;{g‘]\l’a"%rgJ % E\‘/\’r')# Eﬂ_g_ |§1$2§_‘_)
Q2a Q2b
First Other Have no
mentioned mentioned mentioned
R His &2 R FE

* Television = 4R
TV series (IPCC Files) 7 AL4#F{E (¥ ¥ 3f)
TVinterview = 4.3 R
News 7 ARLATH
Now TV programme preview (The IPCC Perspective)
NowTV £ & ¢ & p p 2 (F ®i540)

Other TV programmes 14 £ ;L?F p

* Radio # &

* Newspaper (Probe: Which newspaper?) sg & (£ A @ v - > ?)
Ming Pao (The IPCC perspective) F? 3% (% ¥4 4R)
Sharp Daily (Business of the Cops) &3 (M * £ %)
Other newspaper stories (Please specify: )

B fFRp R 2 FE Gep )

Magazines 3z:&
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Q2a Q2b
First Other Have no
mentioned mentioned mentioned
-z Bz R FE
* Internet (Probe: Which website or app?) = @i (£ R : vy n‘*§ Btz app?)

IPCC website "% & & | b

Website / app of a particular media 444 & &% 7 /app

News aggregation website / app #7# & & et [app

Social media A% 4558

Forum 3433 %

Banner 3 £

Other online channels (Please specify: )
B e b g Gz )

* Advertisements on public transport (Probe: Which public transport?)

NEAHRL GER Ao il ?)

MTR &4

Light rail #=48

Bus = 4

Tram 7 &

Ferry / Pier & -] # | #5Ef

Others (Please specify: )
3 G )

* Poster (Probe: Where did you see the poster?)
Place (Please specify: )
P («E [ ‘:"3§}i LRSI DL 9)
B (GeEp )

* Annual report of IPCC / brochure
EX PR NI

* IPCC newsletter " & & ¢ | i 3t

* |PCC channel on YouTube
YouTube " & & ¢ 473¢ |

* Quarterly meeting between IPCC and CAPO
TEEG FERRFRNTABA § 5

* District Fight Crime Committee
ARERARGFLR§

IPCC symposium % # 5 i 734 ¢

Talks #

Community activities A+ % 7= #

Friends / neighbours / relatives / schoolmates
FEA | @RE R BE

Others (Please specify: )

TENCELE )

Don’t know / can’t remember *&sig [ 3 (¥

Refuse to answer 3£ &

57



FAEAFAZFT R Wz FREABRFLN §(EEE)E L7 4 2016
Public Opinion Programme, HKU Independent Police Complaints Council Public Opinion Survey 2016

[Q3] To your knowledge, what are IPCC’s duties? Any other duties? (Do not read out options, multiple
answers allowed, interviewer to probe “any more?”, select ALL suitable options. If what the respondents
said is NOT equivalent to an option, do NOT ask if he means that. Instead, record his response in
“Others”.)

Wpini R TEEE IR IR 2P HER T E
HERACERDFITEERAR EREFT FEHH S LT R - EE A AR
s T

Correct answers
Monitor CAPQO’s cases handling process / Monitor how Police handle complaints
Review / verify investigation reports / results by CAPO
Review statistics on types of Police’s behavior that citizens complained
Identify mal-practices in Police’s works that has led or may lead to complaints
Monitor Police’s follow-up / disciplinary actions towards officers being complained
Improve Police Force’s quality of service
Incorrect answers
Receive / investigate citizen’s complaints on Police directly
Monitor Police’s behavior / conduct
Investigate Police bribing cases
Improve police-community relation / enhance communication
Others (Please specify: )
Don’t know / can’t remember
Refuse to answer
rTFEE X
R THRFERE "TREBRIELS [ERES RIERF
%ﬁ/ﬁ%ra%g%&Jwaﬁﬁ%@ﬁﬁ#A/%
B RS ARG AR L7 L AT T
PRE L ERAEY > AL FLT AR FAED § 2
EREHPEFEDRA A HRBPERZ B EFH
L B OIRIBT R
BEEE
ERESL RE I PBED AR FERBR
EREBARFL KT
NAERAREABRR
L EARG ) Ao EAEW
Hu (P o )

[Q4] Do you think IPCC is...? (Read out first two options, order to be randomized by computer, one
answer only)

i TEEE G2 ESAT R AY TREBES > RE- )

Atotally independent organization, not under the Police = > = > & 2% E 1jwe

Part of the Police oot B - 30
Don’t know % i
Refuse to answer B
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[Q5] What do you think is the most direct channel to make a complaint of Police? (Do not read out
options one answer only)

e ARFEREFGEERRER 2R RE- )
CAPO PR E R
IPCC LEg
Police Force (no specified division) BE (L7 Epinm)
Office of the Ombudsman, HK AEY HER %
Equal Opportunities Commission TEMELR ¢
ICAC B ¥
DC / LegCo members Tik€ | i gk A
Media 345
Internet 3 P e
Others (Please specify: ) B (e )
No channel LG iR
Don’t know 2 i
Refuse to answer EE

Awareness of news on complaints against the Hong Kong Police Force and IPCC
Hifd F MEFABEERZ T EEATH cfid e

[Q6] In the past year, did you hear any news on complaints made to the Hong Kong Police Force? If yes,
can you tell me what was it about? (Do not read out options, multiple answers allowed, select ALL
suitable options. If what the respondents said is NOT equivalent to an option, do NOT ask if he means
that. Instead, record his response in “Others”.)

hifd - &5 F B MIFERA FEATR Q4o > VRV LG A B B2 (3
HEF FEIH CERNTTRT FR o AwERDFITEE R EWREF>ABAN sl iy #
AT K- A AU T B et FTH @ o)

Yes
Conflicts between Police and citizens during processions, gatherings and demonstrations
News related to the Occupy Movement
Use of excessive and unnecessary force
Assault
Franklin Chu King-wai police baton assault case
Seven police officers case / dark corner case / Ken Tsang Kin-chiu case
Protests against parallel traders / Reclaim Movements
News related to the Mong Kok conflict
Mistaken arrest of / Taking statements from a man with intellectual disability
Police’s false testimony / fabrication of evidence
Suspects wearing masks and shower caps in identity parades
Detention of reporters pursuing Eddie Ng Hak-kim
Police officers involved in Tarlac State University forgery case
Police’s misconduct / bad attitude / abusive language
Police’s neglect of duty
Sexual harassment / indecent assault
Police’s abuse of power
Others, please specify:
Heard of, but can’t remember the content
Refuse to answer
No
Don’t know / hard to say
Refuse to answer

59



FAEAFAZFT R Wz FREABRFLN §(EEE)E L7 4 2016

Public Opinion Programme, HKU Independent Police Complaints Council Public Opinion Survey 2016
3
F

Bis | FEgrRE L EAFR
AR B & Ap B ATH
BrEREEALE RS
i | B F
rEFER R
R = AR
FkpETS | A
EA - LA BFERAPMATRE
WY S ) e rE
EERivig@Ek | BdEn
RALHRPRE T RiEY
%ﬂiﬁfiﬁﬁkg
&fﬁ /ﬁ—}‘ ﬁ]" ifmlélg? i+ %

7"

-

2

FRAEZ2Y I BARTHR [ BT RF
ERELR

HRE [ i

ERER

B o geap

2

E¥

2
N

5 vif | ik
1%

[Q7] Which one of the following types of complaints of the Police Force would you care about most?
(Read out options, order to be randomized by computer, one answer only)

R T LA E R PR 0 TR e §ERMIAE - ISR N E R A TEEHE
FiE - J8)

On police officers’ abuse of power

On Police handling public demonstration

On press releases arrangement

On media coverage arrangement

On stop and search issue / searching

On officers’ law enforcement of traffic regulations
On police officers’ use of violence

On corruption of police officers

On investigation method of police officers

On unfairness of police officers in handling cases

On working attitude of police officers

Don’t care about any complaints against Police Force
Others, please specify:
Don’t know / hard to say
Refuse to answer

PEER i
BER i vsisom

PR Il &5 3 37 Japh

BB S ol g9k 3 chi

=k =k =k =
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[Q8] In the past year, did you hear any news on complaints made to IPCC? If yes, can you tell me what
was it about? (Do not read out options, multiple answers allowed)

hEd - #E o R BT MIGTE ggcgﬁfﬂ P4cF 0 TRV MAEN TR (7GR
FRoVE I sf..a‘&'-“r; FHEF o AERDFATEE KA EWRiEHF B Ak 8 e
2F %— FIE oM 5’&%}‘»?—‘5%@ Fheiot THE o)

Yes
IPCC does not conduct on-site observation during occupy or assemble events
The Chairman of IPCC Mr. Larry Kwok Lam-kwong is not politically neutral / handles complaints
unfairly
Some IPCC members are not politically neutral / handle complaints unfairly
IPCC handles complaints unfairly / has a bias in favour of the police or protesters
About the Occupy Movement (no specific incident)
About Franklin Chu King-wai police baton assault case
IPCC’s monitoring is ineffective
It takes too long to handle complaints / No result of investigation after a long time / Cases go unattended
Others, please specify:
Heard of, but can’t remember the content
Refuse to answer

No

Don’t know / hard to say

Refuse to answer
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Image and confidence in IPCC $ T ¥ & | g &

Interviewers read out: I will now briefly introduce to you the work of IPCC, and please answer some
questions based on the impression you have for IPCC.

R ﬁ'ﬁL’ A pege GPREAR TEEE T%’ii’ééﬁ-ﬁij]&iﬁi% Te&¢ e gw §
—CF{]FF '\

The IPCC is an organisation independent from the Hong Kong Police Force and its Members are
appointed by the Chief Executive. It is an important part of the two-tier police complaints system in
Hong Kong, specialising in observing, monitoring and reviewing complaints made by the public
against the police force via CAPO. Although the complaints are made through CAPO, the
investigation results must be endorsed by the IPCC to ensure that the investigation is fair, impartial
and transparent.

re®¢ f’«— fﬁs:—a W R EBRuESE LR FRETAE REBRWERIARATS
R - BLEZNG P FRR - ERFAR THRERE DA ABFERR R
1W°F*“%ﬁﬁﬁﬂﬁﬁdﬁﬂﬂﬂﬁgﬁ%ﬂﬁ’wﬁﬁ LR BRI TR EE  wrid
WOREFREGLT 28 FERE

[Q9] Do you think IPCC is independent in monitoring and reviewing public complaints of the Police?
(Read out options, only one answer is allowed)

T TEEE  NEAAM- BRI ERERRT ARFEREBE?2HF R R
E - E)

Independent b el

Quite independent LD

Half-half - g

Not quite independent L= st

Not independent at all 9

Don’t know / hard to say (do not read out) Eavi [ R (R R )
Refuse to answer FEE

[Q10] Do you think IPCC is able to monitor and review CAPQO’s investigations in an impartial and
objective way? (Read out options, only one answer is allowed)

EEETEEE  NERNAST O ERE Rl TRFEERR ENEI TR (AN ES R
- 5)

Impartial and objective AR A

Quite impartial and objective oL ap

Half-half - dx

Not quite impartial and objective =R A AL

Not impartial and objective at all LA A

Don’t know / hard to say (do not read out) EariE [ AL (A R )
Refuse to answer FE
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[Q11] Do you think IPCC’s complaint monitor and review is efficient? (Read out options, only one
answer is allowed)
GEE TEEE ) T RRRRRFBAECT ARG N E S TE- )

Efficient 4 2
Quite efficient 1 o

Half-half — A

Not quite efficient SR

Not efficient at all 4 »r

Don’t know / hard to say (do not read out) EariE [ AL (A R )
Refuse to answer ¥

[Q12] What do you think of IPCC’s level of transparency in complaint monitor and review? (Read out
options, only one answer is allowed)
EE TEEE  RERFRRISFBRIEEP R ARG D F R NiE-A)

High B

Quite high 17 3

Half-half - dx

Quite low 37

Low [

Don’t know / hard to say (do not read out) Eavi [ AR (R R D)
Refuse to answer EE

[Q13] Overall speaking, are you confident in IPCC? (Interviewer to probe intensity)
FHGHEEES B2 RENAR)

Very confident - Skip to Q15 W3 Ee 2> Bt Q15

Quite confident - Skip to Q15 A3 me > pri Q15

Half-half - Skip to Q15 - XL 5> g3 Q15

Not quite confident (continue to Q14) EaA e AR D> R QL4
Not confident at all (continue to Q14) WA Ee > QL4

Don’t know / hard to say (do not read out) = Skipto Q15 *24vig / % L & (# £ 21) > B+ Q15
Refuse to answer - Skip to Q15 % > B3 Q15

[Q14] (Only ask respondents who have answered “not quite confident” and “not confident at all” in Q13)
Why do you think it is “not quite confident” / “not confident at all”? Any more? (Do not read out options,
multiple answers allowed, select ALL suitable options. If what the respondents said is NOT equivalent to
an option, do NOT ask if he means that. Instead, record his response in “Others”.)

(PRQIBE Matfg fw [ BARw ) & THdRw  hipry) Bhigh B ®Fgs £os?
WER PR T E ST ERF R PR R RPFTEE R ERET 0 B RN
PR DLL AT R - EF A e i Rt THE )

Committees are appointed, not elected by citizens

Police officers could be appointed as committee member
Both are under the Government

It’s like self-investigation

Not independent enough
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May take sides with police officers when monitoring or reviewing cases

Not fair and impartial (without indicating which side IPCC takes side with)

The process and results of complaints are not released to public

Don’t think IPCC investigate or monitor complaints in citizen’s perspective

No direct investigation, only responsible for monitoring and review, no actual authority

Brings little to no effect / Police’s misconduct continues

It takes too long to handle complaints / No result of investigation after a long time / Cases go unattended

May cover up the truth to avoid unfavorable impact on Police’s image

Have little confidence in the Chairman of IPCC Mr Larry Kwok Lam-kwong

Have little confidence in some IPCC members

Not clear about IPCC’s works

Other (Please specify: )

Don’t know / hard to say

Refuse to answer

LRt Ea R
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[Q15] Are you confident in the existing two-tier system of complaints made to the police? (Interviewer to
probe intensity)

TR R EHER R E RIS h B 2 R K ARR)

\ery confident - Skip to Q17 Wy me 2> pr QL7

Quite confident > Skip to Q17 B3 e 2> g1 QL7

Half-half > Skip to Q17 - XL 5 pe3 QL7

Not quite confident (continue to Q16) EA e [ Ao D> R QL6
Not confident at all (continue to Q16) e IR 9 HFF Q16

Don’t know / hard to say (do not read out) > Skipto Q17 *24vig / % L A (# £ 51) > B3 QL7
Refuse to answer = Skip to Q17 % > 1 QL7
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[Q16] (Only ask respondents who have answered “not quite confident” and “not confident at all” in Q15)
How do you think IPCC could improve this two-tier complaints system? (Do not read out options,
multiple answers allowed, select ALL suitable options. If what the respondents said is NOT equivalent to
an option, do NOT ask if he means that. Instead, record his response in “Others”.)

(FRQISE Mgty o [ AR & TA R v ) 0305 E& 7 gy
RGP HR V(O EH T S ARG AN R kRt 5 ¥
PaE3f > A RIARART F # DL LAT K- ER o A AU AT F st r—?—! o ye)

IPCC should have authorization to investigate so that it can receive complaints and investigate directly
IPCC should have authorization to investigate serious cases

IPCC should have authorization to decide punitive sanctions on police officers who violated regulations
Shorten the time for investigation and review

Simplify the monitor and review procedures

Increase transparency

More promotion

Change the method for forming the Council

Involve individuals from different classes in the process

IPCC should become an independent department

Handle complaints fairly and impartially

Improve work efficiency

Others (Please specify: )

No area needs to be improved

Don’t know / hard to say

Refuse to answer

:g% i?ﬂﬁﬁ’ekk R FLERAE
B%E TR AKE B AET
hl;z*; *réii—u!rﬁ HER R
REZE RHRERRE

DAL RKERR
A
L}
R
F&

TR TRPIOR xsmﬂwﬁm

o~
~

[EEE

it
A= B Rl N g S S

Overall perceptionon IPCC ¢ "TZ # ¢ ¥ HR 0

[Q17] Overall speaking, do you think IPCC’s image is? (Read out options, only one answer is allowed)
FAFE . GRT TEEE EGR BN EF  FE- )

Positive (continue to Q18) & > H Q18

Quite positive (continue to Q18) e > FE QL8

Half-half > Skip to Q19 -4 2> g3 Q19

Quite negative (continue to Q18) FEw > F QL8

Negative (continue to Q18) P 2> 4 & Q18

Don’t know / hard to say (do not read out) > Skipto Q19 2 4rig / % L & (# £ 41) > B+ QL9
Refuse to answer - Skip to Q19 % 2> B3 Q19
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[Q18] (Only ask respondents who have answered “positive” and “quite positive” in Q17) Why do you
think it is “positive” or “quite positive” or “quite negative” or “negative”? Any more? (Do not read out
options, multiple answers allowed, select ALL suitable options. If what the respondents said is NOT
equivalent to an option, do NOT ask if he means that. Instead, record his response in “Others”. )
(FRQLI7TE e o TG & THgfa | & T o htsrg) B AN QL7 ehy
%ﬁ?“?ﬁ?ﬁﬁﬁﬁ’?ﬁiﬁ’ﬁﬁﬁiﬁ*§$°%%$*j*”€$zﬂkﬁﬁ’z
iﬁﬁﬁﬁﬁﬂﬁi&{?%—ﬁﬁ’%{%ﬂﬁﬁ%ﬁgﬁiﬁﬁrﬂﬂy)

Positive answers
IPCC members have sufficient and professional knowledge to monitor and review
IPCC is independent enough
IPCC is fair enough
IPCC has high transparency
IPCC has high efficiency
IPCC has sufficient authorization to fulfill its duties
IPCC provides a helpful monitoring system / mechanism
IPCC’s structure gives people confidence
IPCC fulfills its duties
IPCC’s work brings an impact
IPCC’s image / name is positive
No / Little bad news about IPCC
Intuition / Impression / Personal feeling
Other positive answers (Please specify: )
Negative answers
Don’t think IPCC members have sufficient and professional knowledge to monitor and review
No trust in IPCC’s independence
IPCC might take sides with police officers when monitoring or reviewing cases
IPCC is not fair and impartial (without indicating which side IPCC takes side with)
IPCC has low transparency
IPCC has low efficiency
IPCC doesn’t have sufficient authorization to fulfill its duties
IPCC’s work does not bring an impact
Other negative answers (Please specify: )
Don’t know / hard to say
Refuse to answer

NI
FEEARTENZFEOBL RERR AL T
EEEHBE
EEegHoR
£EEEEP R Y
EEgERF AR
EEEG URES L bR
EEEREER IR/ B LR
TEEHpR AT [
TEEF AR
EEEIITy A
EEEAE | LHEL S
EEERF | R ATH
/el BARE
He LG §R (Fer )
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[Q19] Are you satisfied with the performance of IPCC? (Interviewer to probe intensity)
“4:1' i’raﬁgrgJ‘:EKZ\ﬁLﬁp /5,&‘?(’\%§-Eﬁiﬁiﬁi)

Very much satisfied SR

Quite satisfied AwE
Half-half - X

Quite dissatisfied J A=

Very much dissatisfied R R
Don’t know / hard to say vEAviE [ g
Refuse to answer %

[Q20] Please rate on a scale of 0-100 your satisfaction with IPCC’s performance. O stands for very
dissatisfied, 100 stands for very satisfied, 50 stands for half-half. How would you rate it?

F w01 100~ inst T EE | AMAmLAeR 04 R ALY ERL 100 A & 24 0%
o504 RAe- XL, rgxzﬁk% [y ?

(Input exact figure) (> 7 &)
Don’t know e A
Refuse to answer EE
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[Q21] Lastly, what are your expectations on IPCC? Any more? (Do not read out options, multiple answers

allowed, select ALL suitable options. If what the respondents said is NOT equivalent to an option, do
NOT ask if he means that. Instead, record his response in “Others”.)
BisEMA T EEE  FAEHLOOHREE T E S EANF U 5
PHOEERARRES I RANRPH L DR LT R - E0 0w AR i B R s
- SCED)

Hope IPCC can improve Police-community relation / enhance its communication
Hope IPCC can monitor HK Police Force’s work effectively

Hope IPCC can pressure HK Police Force effectively in order to improve their work
Hope IPCC can explain more to citizens the work / complaints system of HK Police Force
Hope IPCC can ensure citizens will get appropriate Police services

Hope IPCC can provide a channel for complaints against police

Hope IPCC can handle cases in a fair, impartial and transparent manner

Hope IPCC can improve its transparency

Hope IPCC can become an independent organization / handle complaint cases directly
Hope IPCC can increase its efficiency

Hope IPCC will keep up with its good work

Hope IPCC can do better

Hope IPCC can have more promotion of its work

Hope IPCC can change the method for selecting its members

Hope IPCC can broaden its member base

Hope IPCC can expand its mandated functions

Hope IPCC is not swayed by external influence

Others (Please specify: )

No expectation

Don’t know / hard to say

Refuse to answer

FHEEE T L EARG ) enEUEN
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Part 1V Demographics
FrIA BAFER

We would like to ask you some personal information for aggregate analyses. Please rest assured that your
information provided will be kept strictly confidential.
AP RGR G- W E i TR T ST TR TR 1§ B IR  f

[DM1] Gender |4 5|

Male
Female 4

g

[DM2a] Age & #

(Exact age)
Do not want to tell =3 s

(Frmiz)

[DM2b] (For those who do not want to tell their exact age) Age interval (Interviewer can read out the
intervals)
(PR3 FZF et ) #8FF 8N AY RN R)

18-19 18 -19 %
20-24 20-24 #
25-29 25-29 #
30-34 30-34 &
35-39 35-39 &
40 - 44 40 — 44 #
45 - 49 45— 49 #
50 — 54 50 - 54 @
55 -59 55-59 &
60 — 64 60 — 64
65 - 69 65— 69
70 or above 70 fhgt 2 b
Refuse to answer EE
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[DM3] Education Attainment # 5 42 &

Not educated, pre-elementary education

Primary

Junior secondary (F.1-F.3)

Senior secondary (F.4-F.5, vocational training included)
Matriculation (F.6-F.7)

Tertiary, non-degree (Diploma / Certificate)
Tertiary, non-degree (Associate degree)

Tertiary, degree

Postgraduate or above

Refuse to answer

[DM4] Occupation % 3

Managers / administration staff

Professional

Associate professional

Clerk

Service worker and Shop & market sales worker
Skilled agricultural & fishery worker

Craft & related trade worker

Plant & machine operator / assembler
Unskilled worker

Students

Homemakers

Retired

Unidentified

Others (unemployed and non-worker included)
Refuse to answer

ARET | BT
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B¢ (PeidIefpiEeR)
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* 5t 3En)
B (464 $2 H W aR)
EE

[DM5] Personal monthly income (including all income source)

AT GRE AR o RIR)
No income

HK$1 - HK$3,999
HK$4,000 - HK$5,999
HK$6,000 - HK$7,999
HK$8,000 — HK$9,999
HK$10,000 - HK$14,999
HK$15,000 — HK$19,999
HK$20,000 - HK$24,999
HK$25,000 — HK$39,999
HK$40,000 or above
Refuse to answer

/)»—ﬁ 1z »

HK$1 - HK$3,999
HK$4,000 — HK$5,999
HK$6,000 — HK$7,999
HK$8,000 — HK$9,999
HK$10,000 - HK$14,999
HK$15,000 — HK$19,999
HK$20,000 — HK$24,999
HK$25,000 — HK$39,999
HK$40,000 gt 12

EE
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[DM6] Family monthly income (including all income source)

F 0 jaele s GFe 464 for kiR)

HK$3,999 or below
HK$4,000 - HK$5,999
HK$6,000 - HK$9,999
HK$10,000 - HK$14,999
HK$15,000 - HK$19,999
HK$20,000 — HK$24,999
HK$25,000 - HK$29,999
HK$30,000 - HK$39,999
HK$40,000 — HK$59,999
HK$60,000 or above
Refuse to answer

Central and Western District
Wan Chai District
Eastern District
Southern District

Sham Shui Po District
Kowloon City District
Wong Tai Sin District
Kwun Tong District
Yau Tsim Mong District
Kwai Tsing District
Tsuen Wan District
Tuen Mun District
Yuen Long District
Northern District

Tai Po District

Sha Tin District

Sai Kung District
Islands District

Refuse to answer

[DM7] Residential District & @3 %

HK$3,999 12
HK$4,000 - HK$5,999
HK$6,000 - HK$9,999
HK$10,000 - HK$14,999
HK$15,000 - HK$19,999
HK$20,000 - HK$24,999
HK$25,000 - HK$29,999
HK$30,000 - HK$39,999
HK$40,000 — HK$59,999
HK$60,000 gt 12

EE

Thank you for your time. If you have any questions regarding this interview, you can call xxxx-xxxx to talk to our
supervisor, or the Human Research Ethics Committee of The University of Hong Kong at xxxx-xxxx during office
hours to verify this interview’s authenticity and confirm my identity. Good-bye!

BEemzd » ZHERZGFR oAk GHERFEG EirgZ R 7T FR T 7 XXXXXXX o rg?f/;;"
H I s 2 ﬁ‘/rﬁﬁé}f.ﬁf@‘ﬁ XXXX-XXXX 7 B &+ 7= L f g 479 5 =07+ ok B s/t [F 12 F $1 A v
BN o ELE |

***** End of questionnaire *****
*khkkkk FFE % ;bb*****
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