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[Q1] Prior to this survey, have you heard of Independent Police Complaints Council, or IPCC?
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[Q2a] [Only ask those answered “yes” in Q1] From where have you heard of IPCC? Any other channels? (Do not read out answers, multiple

choices allowed) 3R in (> TRICHE TEEE 2R 523 FER T E )
[Q2Db] [Only ask those answered “yes” in Q1] Have you ever heard of IPCC from the foIIowing channels then? (Read out those channels with *
which the respondents have not mentioned in Q2a, multiple answers allowed) v iz § % &7 & R ICHE T F EE | =2 ? G sl a
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[Q3] [Only ask those answered “yes” in Q1] To your knowledge, what are IPCC’s duties? Any other duties? (Do not read out options,
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[Q4] [Only ask those answered “yes” in Q1] Do you think IPCC is... ? (Read out first two options, order to be randomized by computer, ONE
answer only)
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[Q5] What do you think is the most effective channel to make a complaint of Police? (Do not read out options, ONE answer only)
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[Q6] In the past year, did you hear any news on complaints made to the Hong Kong Police Force? If yes, can you tell me what was it about?
(Do not read out options multiple answers allowed)
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[Q7] Which one of the following types of complaints of the Police Force would you care about most? (Read out options, ONE answer only)
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[Q8] In the past year, did you hear any news on complaints made to IPCC? If yes, can you tell me what was it about? (Do not read out options,

multiple answers allowed)
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Pollce Force and Its Members are appointed by the Chief Executive.
It is an important part of the two-tier police complaints system in
Hong Kong, specialising in observing, monitoring and reviewing
complaints made by the public against the police force via CAPO.
Although the complaints are made through CAPO, the investigation
results must be endorsed by the IPCC to ensure that the investigation
Is fair, impartial and transparent.”
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[Q9] Do you think IPCC is independent in monitoring and reviewing public complaints of the Police?
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[Q10] Do you think IPCC is able to monitor and review CAPQO’s investigation in an impartial and objective way?
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[Q11] Do you think IPCC’s complaint monitor and review is efficient or not ?
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[Q12] What do you think of IPCC’s level of transparency in complaint monitor and review?
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[Q13] Overall speaking, are you confident in IPCC? (Interviewer to probe intensity)
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[Q15] Are you confident in the existing two-tier system of complaints against the Police? (Interviewer to probe intensity)
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[Q17] Overall speaking, do you think IPCC’s image is? (Read out options, ONE answer only)
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[Q17] Overall speaking, do you think IPCC’s image is? (Read out options, ONE answer only) **n<0.01, *p<0.05 = . tj' %
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[Q18a] [Only ask respondents Who have answered “Posmve” and “Qune posltlve" in Q17]

Why do you think it is “Positive” or “Quite
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[Q18b] [OnIy ask respondents who have answered “Negatlve” and “the negative” in Q17]{wWhy do you think it is “Negative” and “Quite
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[Q19] Are you satisfied with the performance of IPCC? (Interviewer to probe intensity)
Hing TEEE  REARBIRI?FRUEFAER)



T E 62.5+/-1.2 60.3+/-1.4 * | 56.1+/-1.5 **
i8S 952 954 949

0% 5% 10% 15% 20% 25% 30%
2016 2 % = 949 @’r‘% £ TR e [k ) dk )

2015 A ¥ = 954 (Jcis & 7 Mep v [t ) doit )
2014 R4 =952 (Jog & 7 TR [k ik ) **p<0.01, *p<0.05

[Q20] Please use a scale of 0-100 to rate your level of satisfaction for IPCC, with 0 indicating very much dissatisfied, 100 indicating very much
satisfied and O meaning half-half.
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[Q21] Lastly, what are your expectations on IPCC? Any more? (Do not read out options, multiple answers allowed)
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