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LRS- #ﬂ% <1 <0.1% <0.1%
ﬁ #r B%#p P T ¥ IR A <1 <0.1% <0.1%
FILFPR Y P e 2 {1 <1 <0.1% <0.1%
Fg ) TR N A 2 <1 <0.1% <0.1%
|3t 37 2.2% 3.7%

NEH R HFRAE013GR A L THE R A L ER R
MR F R E2013 S A Y 5 TES LR
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=
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24 [Q7] 3T AETHER WAL GhC g RMAE- FRAPGDES XA TREBE] > R E - )

2013 2014 2015
Te i i i
(A #c=1,008) (A #c=1,038) ‘ (A #c=1,014)
THEREE 31.5% 19.0%** 223 22.0%
FRER R g 6.9% 7.3% 194 19.1%**
FHERZ T o ggBk i 8.3% 13.1%** 155 15.3%
FHER G 13.1% 15.2% 124 12.2%*
FOMER Agus o @ 13.7% 12.2% 78 7.7%**
FHERLIFER 5.6% 6.4% 48 4.7%
FHERRARPLIT Y [0 2.5% 2.9% 27 2.7%
FMER 225 hfy 2 1.6% 4.0%** 18 1.8%**
F OB E S o R i 2.6% 3.1% 15 1.5%*
FHER RS 2 1.3% 1.5% 12 1.2%
FOME P ORATH ch% 2.6% 1.6%* 8 0.8%
Hu (2T 2) 0.8% 0.9% 5 0.5%
FERE L P LR E R R 5.5% 5.0% 49 4.8%
A 3.9% 7.7%** 58 5.7%
&3 100.0% 100.0% 1,014 100.0%
i 1 1 -
Hi AR fFaga %
B a4 § A e 1 0.1%
ERPERE 1 0.1%
H AT ER 1 0.1%
I ATk S N s T 1 0.1%
B2 g® R % b2 1 0.1%
ER B A S 1 <0.1%
3+ 5 0.5%
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FAAE LG R Wz FRECAIRFL (T EE)L L7 4 2015

34 [Q8] hiEd - £ it TERE MEFEEERME V4of > VAT RN TGRS B HES 0 T z:a)

B Y AT AL
T ool (Ao
7 358 - 35.3%
3 i& AR EWT R R FIHF Eii%ﬁ 7 81 7.9% 8.0%
EEIMALRocinH P 2 /3 X gdB Y 3F 78 7.5% 7.7%
g§g¢ AR LA RSP 2 7 \1/%@“’:}2?? 24 2.3% 2.3%
s:_%fgn ST e dR YT R E R R 15 1.5% 1.5%
SRR (F L E R TE) 13 1.2% 1.2%
E; %i 4 8 0.8% 0.8%
ROLPAPER S E BB ATAARLS 200 2 6 0.6% 0.6%
B (LT 4) 23 2.2% 2.3%
vZ 2% {7 122 11.8% 12.0%
EE 6 0.6% 0.6%
W E v ERFE LR AR 12 1.1% 1.1%
% 608 59.0% 60.0%
2o i 36 3.5% 3.5%
53+ 1,031 100.0%
i B 1
H i hi BFaE %
TEED [ 4 0.4% 0.4%
B2 (7 7 R 3 0.3% 0.3%
wF AL R 2 0.2% 0.2%
T f s 2 0.2% 0.2%
HeA RSOk L4 1 0.1% 0.1%
R PG A ST 1 0.1% 0.1%
LS NN 1 0.1% 0.1%
EEE T R 1 0.1% 0.1%
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Wz FRE IR FL] §(FEE)E L7 8 2015

EEEE A

A A

KA (A#=1031)  (&#=1013)

7 ik g 1 0.1% 0.1%
IS 1 0.1% 0.1%
2 i B AT 1 0.1% 0.1%
$HE R ckan 1 0.1% 0.1%
BR £ A s 1 0.1% 0.1%
L E ¢ 1 0.1% 0.1%
MAL AT AAE 0 H AR 1 0.1% 0.1%
CEEHE R 1 0.1% 0.1%
wsER 1 0.1% 0.1%
FEERRFF > FZ 2T <1 <0.1% <0.1%

- 23 2.2% 2.3%
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FARTALELFTHE

#TE¥E g

4t [QY GEATEEE NEAN- BEERLSLITRFRRD \ERERREE 2@ NES  RE-7)
2013 2014 2015
F oA T A 7 i LR
(£ #c=1,007) (4 #c=1,037) e (3 #c=1,012)
b= 34.5% 34.3% 349 34.5%
= 53.20¢ 53.3% 530 52.3%
g Hb 187% 152 190y 1933% 180 7 178% 10237
- 18.8% 18.6% 186 18.4%
5k b , 13.0% 12.0% 132 13.0%
3 = 18.6% 17.1% 223 22.0%**
=y ye i 579 06% 520 J11% o 1 g 0yprx 1220%
VAR 9.3% 11.0% 74 7.396%*
23 100.0% 100.0% 1,012 100.0%
oy 2 2 2
k- [Q10] BEWE TEHE AFRAAT DT R Rl REERE EAAT L 2GF N ER 0 RE - )
2013 2014 2015
—p*/,,\Lb 'ﬁ,é,\k" 5 8 ’p"A,\;L
(4 #=1,007) (£ #:=1,039) RRE (£ #:=1,013)
PPN 24.7% 27.1% 242 23.9%
AT A 45.7% 46.7% 444 43.8%
dFAT A } - 2100 TOTH | gy, 407 01 7 19.90 1738%
- & 28.4% 26.5% 274 27.1%
SN PN 8.8% 9.5% 113 11.1%
AT AR 13.1% 13.7% 196 19.49%**
AT AR b - 420 B 420, FT g 1 e
VAR 12.8% 13.1% 99 0.8%6*
£ 100.0% 100.0 1,013 100.0%
7y 2 - 1
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£+ = [Qll] Il'ﬁfrr E;_ 55 gJ Egpﬁfﬁ%ﬁ%"%@:&% I-1‘ IA‘E;E-Q( "2‘ ’ E'S:PE“"IE)
2013 2014 2015
F oA T A 7 i LR
(4 #=1,009) (s #c=1,038) he (4 #=1,013)
2 3¢ & 0 0 0
9 . 2% o 140% oo 136 184% 0
454 e 3 oes a3 1200 oy YOB% 2 4 1419 J20A%
Y 34.6% 31.7% 323 31.9%
¥5 4 4 sk 8.7% 9.8% 125 12.3%
RS 4 vk 12.8% 12.7% 207 20.4%**
4 2 3 es 420 T128% 300 J127% g 1 g 10pex 1204%
PR 271% 28.7% 205 20.20%%*
£ r 100.0% 100.0 1,013 100.0%
oy - 1 1
e [QI2] RERF TEEE  AERFRBREFBRIRBPARAGRIF N E R > NE- )
2013 2014 2015
F oA T A 7 i LR
(4 #=1,009) (h #c=1,038) he (4 #c=1,014)
% . 8.0% 9.7% 109 10.7%
3 21.1% 19.5% 227 22.4%
1A 3 1300 2H1% ogy, 119°% g 7 179 1224%
- 39.5% 38.6% 378 37.3%
Prane 13.0% 12.8% 117 11.6%
" 24.2% 24.4% 276 27 2%
i« b 1110 12420 1150 F244% 159 4 15.70%x 127270
YRR 15.3% 17.5% 132 13.00%**
£t 100.0% 100.0% 1,014 100.0%
s - 1 -
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FAAFLLFT R

Wt FREAERFL §(EER)L A E 2015

247 [QI3] R GHEEEF o 2 (2R ERNARR)
2013 2014 2015
‘p'/,,\kb 'FTA,\LL o 'FTA,\LL
(3 #=1,009) (3 #:=1,039) e (3 #=1,014)
R 0 0 0
- Rl L e
- g 31.5% 25, 70%%* 275 27.1%
vE %A 2 0 W% 4 =y 0 0 0
v %’é i RSB 3w 1;'1%2’ }19.0% 1;';/? 120.1% ig;’ 1245 13?8';{‘:* 124.1%*
YA RN 6.7% 6.3% 49 4.8%
22k 100.0% 100.0% 1,014 100.0%
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FAEE VLT R

W R

B AR AL (£ F )L A 2015

21> [QU] (FRQL3E M2t e  AMhw ¢

BTG kK R H=245) BEGHEEE G e 2R (A EF

Vi 5 58)
2013 2014 2015
MR AT A IEfR A At HE B WERE A RRRATE A
(& #=192) (A& #=209) ‘ (& %=360) (A& $=245)

TRARKRBEFT L hAaERR 15.5% 12.1% 49 13.7% 20.2%*

LR ikt Ea g 10.7% 14.0% 48 13.4% 19.7%

Wivpe A hpe A 26.9% 15.0%** 46 12.8% 18.9%

P LEALRE R FUR § OB 17.0% 18.4% 44 12.1% 17.9%

£@a %k fg?,ﬁz}"j—’\ BB 8.1% 11.3% 33 9.2% 13.5%

vI, (443 ,—;g— TE¢ma T/ E T 12.4% 8.2% 18 5.0% 7.4%

EREE T RASIHF RRER T F 7.4% 3.7% 15 4.2% 6.2%

wy EX S IS -3 ¥ 3TV -- -- 11 3.1% 4.5%
PREEEEILLR - -- 10 2.9% 4.2%

ffwwfrfﬁﬁ*«%/@@w DEEEFEA 00 2 - -- 10 2.8% 4.2%

vz %ﬁ BlEs gab i AR ERDE N K E BRI 4.9% 3.4% 9 2.4% 3.5%
AT G RN - 2.3% 8 2.3% 3.5%

R é FTEZRPRIRIT T ERLEAG 4.0% 2.3% 8 2.3% 3.4%

% :@*m 3 L # :3%*~ A% Vi EMEF I AP 6.8% 2.9%* 6 1.7% 2.5%

ERme gtz L2 - 1.9% 1.8% 4 1.2% 1.8%

* z’% W - 1.4% 4 1.0% 1.5%
FEEEE LR IHRE L2 -- - 3 0.9% 1.3%

%‘JLJTJ:FT/LJ B A JHEEERG R 2.1% -- <1 0.1% 0.2%

1 TR A S H - 0.90p** - - -

€ Mrcic F1 R B F -- 2.2%* -- -- --

E R fﬂﬁl@;%fﬁ? REHER oL - 2.0% -- - --
S ERE: - 1.0% -- - --
s;_ 5900 R 3.4% -- -- - --

HE (AT 4) 3.4% 5.0% 22 6.0% 8.8%
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FARTALELFTHE

P

SR AL §(EE )L A7 E 2015

2013 2014
AT A | R A A

2015

fé'«’ié?.%’ﬁ/n\;b

(1 =S SR

(A#=102) | (A#=200) | T (Aaes3e0) (b #e=245)
R A 4.7% 10.4% 11 2.9% 4.3%*
&3 360 100.0%

EN RS T
W AATHE 5} 1.3% 2.0%
E-ELE 3 0.9% 1.4%
S 3 0.8% 1.2%
AEd ER ARG G AT A2 TR D 1 0.4% 0.5%
* rp 1 0.3% 0.5%
EEEART R 1 0.3% 0.5%
Fom#F i 1 0.3% 0.5%
T JT P2 A 1 0.3% 0.4%
AT FE BRI 1 0.2% 0.3%
PR 2 BN 1 0.2% 0.3%
BEMIL TEE AR ABRA o M AN 1 0.2% 0.3%
IR P 0 B AR 1 0.2% 0.3%
TR B AR 1 0.1% 0.2%
Foi AT ERE R <1 0.1% 0.2%
T ALE B <1 0.1% 0.2%
e SRS <1 0.1% 0.1%

dice 22 6.0% 8.8%

NI P FRA2014a aY L T oL gamkid o
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FHEAFIVEFATE Wz FRES G GEf g(FEE)L L7 2 2015
34 [QIS] R HMEA B EEILFERHIRG AR 2P RENAR)
2013 2014 2015
¥ AL ] AL 5 8 El AR
(£ #:=1,000) (£ #:=1,036) e (£ #=1,012)
F e ) 12.0% 11.1% 136 13.4%
(S 44.2% 51.9%** 448 44.3%**
By e Ll 323% 1 o ao.79mx ° 312 7 30996+ 1 °
S 28.2% 21.9%** 254 25.2%
XY SR TVZ SR T 12.5% . 12.5% . 148 14.6% _—
B Yi 580 103% 6.0 1 I08% 0 1242 0 305w 123:9%
v SRR 9.3% 7.4%* 68 6.7%
&3+ 100.0% 100.0% 1,012 100.0%
A e - 3 2
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FAEE VLT R

B L RE

S ABRFLS §(EFR)L L 4 2015

L~ [QI6] (FRQISE TR mdt w /8% o & Tt G ey A85=242) S BN LR E S L
FR?2CG#HER VEIRE)
2013 2014 2015
AT At | RRAE A e BEEF A BHRAF AW
(7 #=185) (7 #=195) ‘ (7 #=317) (7 #c=228)
BBEPR 35.2% 24.7% 51 16.1% 22.4%
EEN R AR L S 22.8% 23.0% 35 11.1% 15.5%*
e g |2 -- -- 25 8.0% 11.2%
Biid TEE T REBIPFIIED LN -- 2.4%* 25 7.8% 10.9%**
TEERIETNLIE 9.4% 11.1% 17 5.2% 7.3%
T %r &35 - Bibz 9.7% 10.1% 12 3.9% 5.4%
TEERGL T AARE BERES 1.0% 0.9% 12 3.8% 5.3%*
SREALE RREMR 3.4% 1.9% 10 3.2% 4.5%
o IR P -- 3.7%** 9 2.9% 4.1%
duag 1 (Eae - 3.5%* 8 2.6% 3.7%
TEERGG BATHERERL RED 4.0% 1.9% 8 2.6% 3.6%
Kz @ 6.9% 3.4% 5 1.7% 2.4%
Fl? tAAZ2 kTR 6.5% 2.0%* 4 1.3% 1.7%
B (LT 4) 6.1% 4.7% 31 9.8% 13.6%**
el B S A LR 2.2% 1.5% 4 1.3% 1.8%
R 16.5% 26.4%* 59 18.7% 26.0%
&3 317 100.0%
3 8 -- - 14

—/‘\ i 7*\ Hb ﬁﬁ; ‘*"F" —’7%‘
PR 3 0.9% 1.2%
el B e S 4 2 0.8% 1.1%
i\‘a’ de A A 2 0.7% 0.9%

7R F B I 2 0.6% 0.8%
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FAEAAELZ AT W ERE AR EF (L EE)L L 4 2015

2013 2014 2015
bR AT At | R ATE A s EERF AL R AE AV
(7 #=185) (7 #=195) ‘ (# #=317) (7 #c=228)

P g 22N 2 0.6% 0.8%
BAciz 4 R 2 0.6% 0.8%
F b FIRTA N ER 1 0.4% 0.6%
7§ fardp ) 1 0.4% 0.6%
e TR 1 0.4% 0.6%
der B M hes ik ¢ E 1 0.4% 0.5%
B 3 1 0.4% 0.5%
FTRE IR HiE AR 1 0.3% 0.4%
2 il AR LR £ Ao 1 0.3% 0.4%
?ggﬁim&fﬁﬂﬁ- 1 0.3% 0.4%
w7 AR F 1 0.3% 0.4%
PR T U 1 0.3% 0.4%
B prES 1 0.3% 0.4%
{ LA 1 0.2% 0.3%
P HEE AR 1 0.2% 0.3%
RS A PSR ERSBT R 1 0.2% 0.3%
E P 1 0.2% 0.3%
WHE TG B 1 0.2% 0.3%
TEERET BRI 1 0.2% 0.3%
L AL <1 0.1% 0.2%
gﬁ@ﬁﬁ*ﬁﬁ&‘ <1 0.1% 0.2%
BEEES <1 0.1% 0.2%
e Em, 2 Ed Py <1 0.1% 0.1%
o)t 31 9.8% 13.6%

NGB FRA 004 TAEY 5 FRTA K
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EE MBS
L4 [QU7] AMKE GEW TEEE RULGOGAES 0 R E - H)
2013 2014 2015
7 7 - 7
(£ #=1,007) (£ #:=1,037) R (£ #:=1,013)
o 34.7% 35.7% 348 34.4%
; 57.4% 60.49%* 571 56.4%
IR ” 2070 TP oy, 1004% 23 1 2200 10:4%
~ i 31.9% 25.6%6%* 288 28.5%
58 @ 2.1% 3.0% 53 5.396*
x 4.2% 6.1% 105 10.4%%*
i ” 219 42 319 101% 52 59p%  104%
¥ eiE S 6.4% 7.9% 48 4.8%**
£ 100.0% 100.0% 1,013 100.0%
Y3 2 2 1
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FAEE VLT R

W ERE

CRIEKGFEL G(EEE)E A7 22015

Z-+ [Q18a] (FR QL7 ¥ "Tma j & Tdgn g s % > AB=571) B2l T2a & Tdpee  w?2f 3200 45% 7E5%)
2013 2014 2015
R AR A | RN A 7 e bEEE A AT A
(& #=578) (£ #=623) ‘ (& #=693) (£ #=569)
FEEHOD 16.7% 18.1% 120 17.4% 21.2%
TEE B 24.8% 20.8% 115 16.6% 20.2%
TEEEER AT RS 17.3% 13.1%* 71 10.2% 12.5%
TEEARG RS2 L L33 RERF RtZL (T 14.3% 12.5% 71 10.2% 12.4%
TEERET BN BT HER 12.3% 11.0% 49 7.1% 8.6%
TEEREP RITR 10.2% 11.2% 44 6.3% 7.7%*
EEET Wnnigd 2 hART 6.1% 6.5% 34 4.9% 5.9%
RF S m AT - - 23 3.3% 4.0%
EEE TR 4.3% 4.8% 21 3.0% 3.7%
ER % BARKE - -- 16 2.2% 2.7%
FEEF hTET - -- 14 2.0% 2.4%
EEgI Ty Ak - -- 8 1.1% 1.4%
EEENR LS 4.7% 8.4%* 7 1.0% 1.3%**
TE¢ E(f:]‘i = 1.3% 1.6% - - -
e §R(LT4) 3.9% 2.2% 26 3.8% 4.6%*
RE v R 11.5% 11.3% 76 10.9% 13.3%
&3 693 100.0%
i e 1 3 2

His %Hbﬁﬁ‘*ﬁ é ?—
HAEBTZHIRET 3 0.5% 0.6%
EEEFTIE 3 0.4% 0.5%
B B4 2 0.3% 0.4%
HERY Lo 2 0.3% 0.3%

1 0.2% 0.2%

HEEGLRT G
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W= ERE AR §(EF$)E A7 4 2015

2013 2014 2015
?é’«t%j\’ﬁ&w (1357 3 IR s ?é’«:é%,’ﬁ&w (1 =S SR
(& #=578) (£ #=623) (& #=693) (£ #=569)

TEE A g 1 0.2% 0.2%
iz e 1 0.2% 0.2%
vtk B 1 0.2% 0.2%
Bk 1 0.1% 0.2%
EEELA AR DL ER 1 0.1% 0.2%
HTEES 2o 1 0.1% 0.2%
0TS R 1 0.1% 0.1%
B i A 1 0.1% 0.1%
B EARE R IR 2 F F 1 0.1% 0.1%
EEgLAZAER 1 0.1% 0.1%
TEERZP R - 3B 1 0.1% 0.1%
TEE L THEER o7 2 1 0.1% 0.1%
LR EER 1 0.1% 0.1%
MEeArPilg » 3 L 1 0.1% 0.1%
EEEF L RV URL 1 0.1% 0.1%
EEELRD A p L <1 0.1% 0.1%
Wp AL E SR A 4 <1 0.1% 0.1%
EEe R <1 0.1% 0.1%
"tk G <1 0.1% 0.1%
EEgL LA <1 <0.1% 0.1%
FARALRAER R <1 <0.1% 0.1%
FRAMG) AT EE <1 <0.1% <0.1%

] 3+ 26 3.8% 4.6%
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FoL- [QI80] (FR QL7 E Mg, & T o, dukp % o Al=105) Bz @ T4 f o, & T fa 203 2@ 5% 7E59)

2013 2014 2015
WA A bR AT A #E B HERP A AT A
(£ #=43) (£ #=64) (& %=156) (£ #=105)

TEERTR /R BEIFT N E BinELf 8.2% 6.8% 29 18.6% 27.6%**
FEEETEP R K 45.0% 38.0% 22 14.0% 20.8%*
ARG EEE R 35.4% 20.2% 20 12.9% 19.1%
g k4 6.4% 14.2% 19 12.0% 17.9%
TEE R 2 R r%‘e% 13.7% 3.2%* 16 9.9% 14.8%*
FPAPREEE ARG RS hEond RERF RREL (T 6.2% 5.5% 11 6.8% 10.1%

Y IP I SO - -- 9 6.0% 8.9%
FEE TG Ak -- - 8 5.3% 7.8%

B fmdx(LT2) 10.7% 26.3%* 18 11.2% 16.6%
I e 8.1% 11.4% 5 3.3% 4.9%

- 156 100.0%

His A lFspeng %

SR E WL I 3 1.7% 2.6%
TEEALNEE D A 2 1.2% 1.8%
TOE§ R 2 1.2% 1.7%
HEEERLG B 1 0.9% 1.3%

7 REEE 1 0.8% 1.2%
TEEHE] G 1 0.7% 1.1%
EEEHUREG 0 F T jREEE 1 0.7% 1.0%
EEEL PR 1 0.6% 0.9%
TEEEH M IR 1 0.6% 0.9%
N 1 0.6% 0.9%
TEERT T 1 0.5% 0.7%
B 1 0.4% 0.6%
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Wt FREAERFL §(EER)L A E 2015

2013 2014 2015
AT A | B AE AW .. hEEE A i AT A
(A #=43) (7 #=64) ‘ (7 #:=156) (A #=105)
EEEIRF 1 0.4% 0.6%
TEE LG RS T 1 0.3% 0.5%
g%rg#,)ﬁ;;‘@ia A5 % £ <1 0.3% 0.4%
L 3?:5 ¢ 237 AR <1 0.2% 0.3%
2t 18 11.2% 16.6%
2242 [QL9] Hirg TE&Ee | HARBERL2(F R ERRR)
2014 2015
= L AR
(G i=1.089) i (#1012
P S .09 .39
%ﬁ;fz ” Fis R 371%& 138.8% 36349 1403 323;& 139.8%
- L 30.6% 322 31.8%
Aps o 2 0 0fH*
o
i O 21.4% 136 13.4%**
. 100.0% 1,012 100.0%
ELS < 6 2
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2242 [Q20] #in* 02 100 A= iny T & e | AMEBELARRE 04 RA2F 2R 1004 A2 2F BT 504 R A - 2L g
A A

2014 2015
bR AT A 97 #e bR AT A
(7 #=952) (7 #=954)
0 1.1% 27 2.8%**
1-9 0.5% 4 0.4%
10-19 0.6% 10 1.0%
20-29 0.9% 27 2.90%**
30-39 2.3% 28 2.9%
40-49 4.9% 74 7.7%**
50 25.2% 215 22.6%
51-60 16.6% 143 14.9%
61-70 20.7% 150 15.7%**
71-80 17.3% 173 18.1%
81-90 6.6% 60 6.3%
91-99 1.0% 14 1.5%
100 2.2% 30 3.2%
— 100.0% 954 100.0%
A (¢ 52 TR SHGE ) 87 60
T ok 62.5 60.3*
TR A 0.6 0.7
o 952 954
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LAY St i W2 EREARIRFIN (L EF)L 2732015
-4 w [Q21] B> Bl T i TEEE WYY 70 FER > TEIA)
2013 2014 2015
bR AT At | R ATE A s EERF AL R AE AV
(A #=1,001) | (3 #=1,028) ‘ (A #c=1,446) (3 #=1,005)

FHEE AT T o0 0 16.9% 24.0%** 377 26.1% 37.5%**
FLEEECRFEPR 11.3% 14.9%** 188 13.0% 18.7%*
FRLEEET ALz B BT RN 4.2% 5.1% 111 7.6% 11.0%**
F YT ¢ M L IF 4.1% 3.9% 99 6.8% 9.8%0**
FLEEGR BT 0.8% 4.1%** 89 6.2% 8.9%**
FHEEET UG RT RABERRFE 19.2% 16.5% 69 4.8% 6.9%**
FRTEE sy BH T - 3.7%** 45 3.1% 4.5%
FRTEERI R ALAZEREM 1.5% 2.9%* 38 2.6% 3.8%
FRTEET LERT A ip Pl F WE BRI 5.9% 4.5% 32 2.2% 3.2%
FRTEET U RS AR ERREL T R 8.0% 5.9% 24 1.6% 2.3%**
FREEET UG i F B ERG g AL ERE 5.7% 2.9%** 20 1.4% 2.0%
FREEET L EAR R 45 R ,isi 7.0% 4.8%* 19 1.3% 1.9%**
FHEEET UREPFABERRAEY 6.6% 4.1%** 18 1.2% 1.8%**
AL |2 - - 18 1.2% 1.7%
R - — 15 1.0% 1.5%
FUT UG EE W B - - 13 0.9% 1.3%
PR - - 9 0.6% 0.9%

F ST LR - 1.3%** - - -
FRTEEG S 2B AR 1.1% 1.2% - - -
FREEEF RN SRR - 1.1%** - - -

B (2T 2) 2.4% 1.8% 49 3.4% 4.9%**
E I 4.7% 4.2% 55 3.8% 5.5%

I v SR 16.8% 18.3% 157 10.9% 15.6%

£ 3t 1,446 100.0%
8 8 11 9
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2013 2014 2015
AT A | AT AR . EEEF A BEAT A
(A #=1,001) | (##=1,028) (A& #=1,446)  (##=1,005)

B X fFRpeng %

FHEEE LD NG R 5 0.3% 0.5%
FRTEE R 3 0.2% 0.3%
FEEFE G R 2 0.2% 0.2%
FHEEELR Fp 2 0.2% 0.2%
FREEED F oM TR 2 0.1% 0.2%
FRCEERRL AT AL 2 0.1% 0.2%
FRLEEECH - HIT LT 2R 2 0.1% 0.2%
FHEE A s L 2 0.1% 0.2%
FRTEER T A 2 0.1% 0.2%
FREEERT P 2 0.1% 0.2%
FHEEE SIRFER 1 0.1% 0.1%
FHEEE AR E T LI 1 0.1% 0.1%
FREEEY A PR 1 0.1% 0.1%
FELEEERATIBFEERFER 1 0.1% 0.1%
FHEEE D 22 & B 1 0.1% 0.1%
T E ¢ R 1 0.1% 0.1%
FH AR EREHg > EEE EAGL ok G R R E BT 1 0.1% 0.1%
FREEELRAAIL SR 1 0.1% 0.1%
FEE T fRR 1 0.1% 0.1%
AT R R 1 0.1% 0.1%
FRTEE G L RE 1 0.1% 0.1%
FRTEE U R LRI 1 0.1% 0.1%
FRHEEE G R 1 0.1% 0.1%
FREEERMAGRE{ 2R 1 0.1% 0.1%
FHDBP A G EEE 1 0.1% 0.1%
FRTEEE W0 PFE I 1 0.1% 0.1%
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2013 2014 2015

AT A | AT AR . EEEF A BEAT A

(£ #=1,001) | (# #=1,028) ‘ (£ #=1,446) (& #=1,005)
FLEEGAFALE O & 1 0.1% 0.1%
FOMRIFE A 1 0.1% 0.1%
SEUPER T o S 1 0.1% 0.1%
FELEEERILEADBEFEERFT R 1 0.1% 0.1%
FHEEE I HFT IR 1 0.1% 0.1%
FHEEELAIR 1 <0.1% 0.1%
#d 2 AESL L R 1 <0.1% 0.1%
FRTEETUpAT R <1 <0.1% <0.1%
# EEEH L R P <1 <0.1% <0.1%
FHAaEBRAR LR <1 <0.1% <0.1%
ﬂ% Hd2EMHEIEL R <1 <0.1% <0.1%
FUPFTEEF L ¢ <1 <0.1% <0.1%
FEEEERD AT <1 <0.1% <0.1%
%;, YEEE{F PR <1 <0.1% <0.1%
2d kA AR AR <1 <0.1% <0.1%
REEEGFEEEA <1 <0.1% <0.1%
YEEELR R KA EEEL Rzt <1 <0.1% <0.1%
|3t 49 3.4% 4.9%

NP 20132014 A A0 S TR T E A L b i b AR E 2
MR P F R 2013402014 G A 2 TE T EE A AR AL gAY o

=
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- L7
R Y A
AR AR
s (,3%:1,014) T (,3%:1,014)
g 294 48.7% 459 45.3%
n 520 51.3% 555 54.7%
P 1014 100.0% 1014 100.0%
- L= £ ¥
FETSTEY R A
AR AR
T oo PR eton)
18- 19 14 4.3% 56 5.5%
20 - 29 117 11.6% 126 12.4%
30 - 39 123 12.2% 185 18.2%
40 - 49 182 18.0% 188 18.6%
50 - 59 240 23.7% 204 20.2%
60 - 69 198 19.6% 131 13.0%
70 £ 108 10.7% 122 12.0%
£t 1012 100.0% 1,012 100.0%
ot 2 2
-+t KTERE
RIS Y A
AR AR
s (,3%:1,008) s (,3%:1,008)
E AT 107 10.6% 238 23.7%
AE T SRR 20 2.0% 2 41%
)8 87 8.6% 198 19.6%
. 501 49.7% 485 48.1%
R (P -39 2) 153 15.2% 114 11.3%
39 (F w17 4e1 HiAR) 282 28.0% 282 28.0%
AP A ) 66 6.5% 88 8.8%
. 400 39.7% 285 28.3%
B (28RS ) 69 6.8% 46 4.6%
B2 (8] 5 1 ) 29 2.9% 21 2.1%
L 259 25.7% 185 18.3%
BT RA 43 4.3% 33 3.206
e 1,008 100.0% 1,008 100.0%
oy 6 6
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4 - L A B%g ¥
R etk A bR A
AR AR
KA (gggz:l,oog) T (g};&:l,om)

Fpcr LE AR 263 26.1% 230 22.7%

FIWE 7k R 105 10.4% 92 9.1%
ESRN| 117 11.6% 99 9.8%
@“E‘:% ¥ 4 R 41 4.1% 39 3.9%

% B R AR 197 19.5% 229 22.7%
< B 125 12.4% 134 13.2%
PRAFL EE RS AR 72 7.1% % 9-5%

B4 69 6.8% 77 7.6%
MEERRI A 0 0.0% 0 0.0%
L1425 HAR 20 2.0% 21 2.0%
Woz2BEHRITR 2 AR 13 1.3% 12 1.1%
ZEPFT A 36 3.6% 45 4.4%

g4 73 7.2% 83 8.2%

FIL I 120 11.9% 146 14.4%

H 287 28.4% 246 24.3%
19k 242 24.0% 201 19.9%
Fore | 12 1.2% 10 1.0%
B (e4p2 %2 g2 pmk 33 3.3% 34 3.4%

&3t 1,009 100.0% 1,010 100.0%
44 B 5 4
-1+ & 1B AT~
R hets & so R A
AR AR
i G =943) i (G e=945)

R 261 27.7% 272 28.8%

HK$1 - HK$3,999 66 7.0% 78 8.3%

HK$4,000 - HK$5,999 43 4.6% 47 4.9%

HK$6,000 - HK$7,999 24 2.5% 27 2.8%

HK$8,000 — HK$9,999 43 4.6% 50 5.3%

HK$10,000 - HK$14,999 134 14.2% 146 15.5%

HK$15,000 — HK$19,999 87 9.2% 85 9.0%

HK$20,000 — HK$24,999 69 7.3% 67 7.1%

HK$25,000 — HK$39,999 108 11.5% 97 10.2%

HK$40,000 & 14 * 108 11.5% 76 8.1%

&3t 943 100.0% 945 100.0%
4 B 71 69
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24 E Rgefor

et & sefEH A
AR AR
K (fﬁﬁx:808) i (fﬁﬁx:%l)
HK$3,999 & = 58 7.2% 62 7.8%
HK$4,000 — HK$5,999 26 3.2% 34 4.3%
HK$6,000 - HK$9,999 38 4.7% 35 4.4%
HK$10,000 - HK$14,999 81 10.0% 94 11.7%
HK$15,000 - HK$19,999 65 8.0% 84 10.5%
HK$20,000 - HK$24,999 83 10.3% 84 10.5%
HK$25,000 - HK$29,999 55 6.8% 53 6.6%
HK$30,000 - HK$39,999 110 13.6% 109 13.7%
HK$40,000 - HK$59,999 125 15.5% 114 14.3%
HK$60,000 s 14 + 167 20.7% 131 16.4%
&3t 808 100.0% 801 100.0%
i e 206 213
%\ = -+ - }‘3;' I_Li"" =_\r
et & sefEH A
AR AR
K (%§x=1.008) i (ftk%::l,O%)
Ak g 215 21.3% 189 18.8%
VAR 25 2.5% 22 2.2%
R 4 0.4% 2 0.2%
L% 137 13.6% 117 11.6%
% F 49 4.9% 48 4.8%
43T % 135 13.4% 138 13.7%
AR 51 5.1% 55 5.4%
BLE 84 8.3% 83 8.3%
e 138 13.7% 125 12.4%
o 50 5.0% 52 5.1%
138 54 5.4% 42 4.1%
P Y 34 3.4% 32 3.2%
L 245 24.3% 244 24.3%
A 33 3.3% 36 3.6%
A iR 42 4.2% 44 4.3%
R 92 9.1% 90 8.9%
FF R 78 7.7% 75 7.5%
R G 275 27.3% 310 30.8%
FF W 63 6.3% 74 7.3%
£ 41 4.1% 38 3.8%
&% 69 6.8% 86 8.6%
L 84 8.3% 90 9.0%
WEE 18 1.8% 22 2.1%
&2t 1,008 100.0% 1,006 100.0%
e 6 8
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- T R T E g PR FER [45% (F) + 36% (4)] S
- EEGRTRGF G E G IR TEE
[ 47% (50 #+) - 38% (30-49 #) - 25% (18-29 #)] /
- KT AR aj;r‘ﬁw‘é* FhOHEEEIARETEL [21% (% &) - 43% (7 &) - 49% (} £)] -
- A BB E ey B Jofrrc R B E AR TR RE TR AR
[/ 7 /L/,g D25% (& 4) fo 21% (fFrcE B E A F) 1t (T%-14%)] -
- EI R G R REF G T I E AR TR
[/ 7 7 - 22% ($40k+) - 21% ($20k- $39k) » 15% ($10k-$19K) » 12% (<$10k)] -
- F T RBAC N F DG ARG A R r R E g A R T
[ 39% ($30k-$59k) 7~ 39% ($60k+) st (45%-48%) ] ;
- BABATR R T g BB AR R g R S EE R R TS T
[29% (#7 4 %) +* (39%-49%)] /
- WPV RBEE G IR F R RF I FH R B
[Z a5 1% (F REEEE) - 8% (RFRFEEE)] S
- WPHRT C i FE Iz (LR 0 R i O H B R TR T
[ 43% (g M= f#2) ++ 36% (7 4mif = 1#4) ]
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Part | Introduction
- WL pALE

Good evening! My name is X. I’m an interviewer from the Public Opinion Programme of The University
of Hong Kong. We would like to ask for your opinion on the works of Independent Police Complaints
Council (IPCC) which would only take you a few minutes, and you can choose to terminate the interview
any time. Please rest assured that your phone number is randomly selected by our computer and your
information provided will be kept strictly confidential and used for aggregate analysis only. If you have
any questions about the research, you can call xxxx-xxxx to talk to our supervisor, Mr Wong or Miss
Chan. If you want to know more about the rights as a participant, please contact the University of Hong
Kong (full name: Human Research Ethics Committee for Non-Clinical Faculties of the University of
Hong Kong) at xxxx-xxxx during office hours. For quality control purpose, our conversation may be
recorded but will be destroyed shortly after our quality control process is complete. Is it okay for us to
start this survey?

oo AA e [ SRR A X AGRAEAEAIFAT AR DPAERT A A &
%ﬂﬁg4ﬁmﬁ%1ﬁ§(H#rwggj)iﬁﬁﬁ;—ﬁiﬁﬁﬁﬁiiﬁﬁ’ﬁﬁﬁﬁﬁ
B  BAR - > 7 B Eﬁ;gl THERFENF - B Finte > R T EEAL RS d Ap ;T
%%ﬁﬁﬁé%,muﬁmwfﬁﬁgqﬁﬁﬁﬁ drk G S X EPR G ERAR 0 BT g

4 BB T TE XXXX-XXXX e 3% b ‘E) Jﬁ_%‘ﬁ cqrdk R AT S DR HEFT R
0 RF LRSS B%F’Mudxxxxxxxxaz%,ﬁ éﬁ (2t5 AR EARRAFTHEILAEE) A
oo R ZFRERTELEE > Ar RPN §REF nz? gHITPIRET > T g B P

B e R T RRT U B R D

Yes # 11
No *2+¥ 12 -> Interview ends, thank you for your cooperation, bye-bye 3+ i = = » % #+& iF » 231
(skip to end)

S1] Is the telephone number here XXXX-XXXX? #FA % T A2 T 3558 (2P (% XXXX XXXX ?
p 3 W FF’ I

Yes %
No *Z % (skip to end)
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Part Il Selection of Respondents
FoA FhRPE

[S2] Are there any Hong Kong residents aged 18 or above in your household? (If no one is eligible,
interview ends: thank you for your cooperation, bye-bye)

MR ERDRH R GIBRE NI ARLR FREFEADPEGIRESCORAE FF ALY
FGA R RN M ? [4ok 2P A EFRAERD Y LM ST Jra]

Yes -> Interview begins [If the qualified family member is not at home, interviewer
please arrange another time for interview]

Yes, more than one, (exact number) -> S3

No -> Interview ends, thank you for your cooperation, bye-bye.

Refuse to answer - Interview ends, thank you for your cooperation, bye-bye.

I S BaP R [os FHpaes |3 LRETEY 6 T pes §
RLwrehp iy

P FE- = = [~ ] -> S3

% S>uR AR FHE T, T

PHAEGTE > RN s iT AT

[S3] Since there is more than one available, we hope that all qualified family members have the equal
chance to be interviewed, | would like to speak to the one who will have his / her birthday next.
(Interviewer can ask: “is there anyone whose birthday is in March or the coming three months?”) Is it
okay for us to start now?

F1 L5 o AR K Y T ﬁﬁﬁ%mwﬁ%’“’ﬁ R g R PR O BT P R R
LR e <€*F5ﬁ”‘?i’v'€f‘uﬂg Py A 30 f“%ii B2 p2p=EA u‘*li‘?,ﬂ[%&mﬂ’v o
PRARER NG 2 FRERTE ”*Fv B e o R R g IFRIRET o ]
’—%—FB""L’E’L—"I}IIE ?

Yes - The one answered the phone is the respondent > Start the interview
Yes - Another family member is the respondent -> Start the interview

[interviewer please repeat the self-introduction]
The qualified family member is not at home / not available [interviewer please arrange another time for interview)
No - Family member refuses to answer - Interview ends, thank you for your cooperation, bye-bye.

No - Respondent refuses to answer —> Interview ends, thank you for your cooperation, bye-bye.
- ERT A LR A > BAP R

vlo- Hw oA K}ﬁ;‘%‘—ﬁ [+ FF ﬁ AR | 2> B4R

WA Y RS A .i';\/;;_;‘t “Ei‘a TARRERT]

RV - RAER TR > PRAE S FHL T, AT

AV L - ;‘%——“‘Ffa‘_ﬁv.ﬁ DS > PRER eI, AT

61



BAEALLEFTHE Wz FREC Bl E(EEE)E L7 2 2015
Public Opinion Programme, HKU Independent Police Complaints Council Public Opinion Survey 2015

Part Il Opinion Questions

= 30A R EaRe

Awareness of IPCC TE & ¢ | din4

[Q1] Prior to this survey, have you heard of Independent Police Complaints Council, or IPCC?
‘:l*“{ 'l}?_,vr'v% i o \E’LF\: i g‘&—@ rﬁjf = ?&.ﬁ{ }i m#"’%i ﬁ g a1’ E\'j{ &?f‘?‘ " EF’ gg(IPCC)J
- B ﬁﬁf}g—_c’—‘ ;

Yes - Continue to Q2a
No —> Skip to Q5
Don’t know / hard to say
Refuse to answer

> 41 Q2a
> B1 Q5
lﬁ i

8

ld',-'y‘" 1-“3.‘ a“- ~='
RS

[Q2a] From where have you heard of IPCC? Any other channels? (Do not read out answers, multiple
choices allowed)

FROR A WAERE T EEE 28320 HES ) TE )

[Q2b] Have you ever heard of IPCC from the following channels then? (Read out those channels with *
which the respondents have not mentioned in Q2a) (* Channels previously adopted by IPCC) [Read out
options, multiple answers allowed]

PG T R MR LEE TEEE ) G LA AR B QRaid R i g)
(“*"%jkuf?—\r?ggJ CFE_’;.;ILEL ‘/r"}l» Eﬂ_L'g*Alg_)(; :”%’—‘;% "E’}E’fgjg)
Q2a Q2b
First Other Have no
mentioned mentioned mentioned
E His &2 R R

*Television 7 4
TV series (IPCC the proper way)
TALEE (E¥5 )
TV interview & AR3% B
News T ARAT#
Now TV programme preview (The IPCC Perspective)
Now TV £ & ¢ & p 374 ( EiEAR)
Other TV programmes ﬁ . %ﬁ. g p
* Radio & 5
* Newspaper (Probe: Which newspaper?) #F A (GEF = %E- > 7)
Ming Pao (The IPCC perspective)
PaF (E &F354R)
Sharp Daily (Business of the Cops)
W3 (MALE)
Other Newspaper stories (Please specify: )
e AP 2 Gap )
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Magazines 3234 | | |
*Internet (Probe: Which website or app?) = B (£ A vy 2B B ezt app ?)
* |PCC website " & # & | b
Website / app of a particular media 4-%8 &% &% F /
app
News aggregation website / app #7# £ & =t [app
Social media A~ %2 45-%8
Forum 3t %
Other online channels (Please specify: )
gk (G o )
* Advertlsements on Public transport (Probe: Which public transport?)
Q\L’Qi%% (iévaﬂiﬁ;]ff‘ﬁ - a1l ‘?)
MTR & 4
Light Rail #= 4%
Bus = L
Tram 7 &
Ferry / Pier &% -] #% | #&Ep
Others (Please specify: )

i (G )

* Poster (Probe: Where did you see the poster?)
Place (Please specify: )
43R (;E PR ATISIR?)
£ 8 GHEIP )
* Annual report of IPCC / Brochure
I’E%gJ [ )P F
* |PCC newsletter " & & & | id 21
* [PCC Channel on YouTube
YouTube " % & £ 4738 |
* Quarterly meeting between IPCC and CAPO
(EEG ) R ERRERNT AR 4R
IPCC Symposium & & 3 if #731 ¢
Talks A
Community Activities 4+ % 7%= #
Friends / Neighbours/ Relatives / Schoolmates
sl EE I BE ] BE
Others (Please specify: )
B (G )
Don’t know / can’t remember & Fig [ *& 3 1F
Refuse to answer i& %

[Q3] To your knowledge, what are IPCC’s duties? Any other duties? (Do not read out options, multiple
answers allowed, interviewer to probe “any more?”)
:}}%u Jﬁ’e,»’rﬁ"ﬁ?gj FTABIFGD Y23 F X viE S R rl,r}'ﬁ 2 )

Correct answers
Monitor CAPQ’s cases handling process
Review / verify investigation reports / results by CAPO
Review statistics on types of Police’s behavior that citizens complained
Identify mal-practices in Police’s works that has led or may lead to complaints
Monitor Police’s follow-up / disciplinary actions towards officers being complained
Improve Police Force’s quality of service
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Incorrect answers
Investigate citizen’s complaints on Police directly
Monitor Police’s behavior / conduct
Investigate Police bribing cases
Improve police-community relation / enhance communication
Others (Please specify: )
Don’t know / can’t remember
Refuse to answer

g R

igr%%gg%Jﬁﬁu%ﬁﬂﬁﬁ
FR OBt THRIFERN AL BRIEAAEL | BE
Rt VRGFRER AR LA R T
BOE a1 (Ff2 ¢ o AR T S IARRD F 2
TRESHPEPFER R L EA
L BRI A

HEER
BRASE | B AT ARFERBS
ERERARAS &S
ALEBRARFABE
el EAR ) e ERED

Hi Gz o )

RRarig [ rRre

EE

[Q4] Do you think IPCC is...? (Read out first two options, order to be randomized by computer, only one
answer is allowed)
TTEE G

2@ Y

RN PENFEAMEE KA TEEERI 0 R )

A totally independent organization, not under the Police
Part of the Police

2z o EMETERT
B BB % 30

Don’t know % i
Refuse to answer IE

[Q5] What do you think is the most direct channel to make a complaint of Police? (Do not read out
options, ONE answers only)

PIRe? ARFEREG RGLFRRE 2 HE R T E-H)

CAPO A E R
IPCC EEe

Police Force (no specified division) ﬁ*%‘ (X3 31PN F)

Office of the Ombudsman, HK B RER O %

Equal Opportunities Commission ~ T %4 ¢& £ f ¢

ICAC B ¥

DC / Legco members Tk € / 2 €k E

Media 335

Others(Please specify: ) H (g‘fg—éiﬂ? : )
Don’t know PR ATiE

Refuse to answer %
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Awareness of news on complaints against the Hong Kong Police Force and IPCC
$i§d § MRFAAERL T E &I v

[Q6] In the past year, did you hear any news on complaints made to the Hong Kong Police Force? If yes,
can you tell me what was it about? (Do not read out options, multiple answers allowed)

i - Eoind A REE G MIRFES AR AR Q4o 0 T ET NGNGB 9 (7
E R E Y

Yes
Conflicts between Police and citizens during processions / gatherings and demonstrations
News related to the Occupy Movement
Use of excessive and unnecessary force
Use of tear gas grenades to disperse protesters
Use of tear gas spray to disperse protesters
Showing of the “disperse or we fire” warning banner to protesters
Inappropriate use of pepper spray
Use of pepper spray on protesters behind the gate at Mongkok Police Station
Tapping a protester on his shoulder and pepper spraying him in the face when he turned around
Inappropriate use of police batons
Use of police batons to strike heads and joints of protesters
Franklin Chu King-wai / an officer used his police baton to strike the neck of a protester from behind
Assaulting protesters
Seven police officers beat up Ken Tsang Kin-chiu / a protestor on a street corner
Assaulting protesters inside police vehicles or other places
Assaulting or arresting medical personnel
Ill-treatment of protesters
Dragging protesters along the ground
Unreasonable arrest of protesters
Inappropriate treatment / Ill-treatment of arrested persons
Unreasonable checking of ID cards and registration of personal data
Plain-clothes officers among protesters tried to provoke violence
Doubt on Police’s political neutrality
Wearing blue ribbons while on duty
Arrest protesters selectively
Dissatisfaction with bail arrangements
Police’s misconduct / bad attitude / abusive language
Raising the middle finger towards protesters
A plain-clothes officer threatened a female protester to “shut up or I’ll take you back to the police
station and rape you”
Ill-treatment towards a hotel staff who complained about an idling police coach bus with running
engine
Police officers told protesters who blocked the building of Next Media that they can choose not to
receive the injunction order
Police officers concealing or not showing their badge numbers
Plain-clothes officers refused to produce their Police Warrant Cards
Police officers on duty took group photos after clearance
Police’s neglect of duty
Not arresting or stopping anti-Occupy protesters who used violence
Police’s mishandling of sexual violent case
Others, please specify:
Heard of, but can’t remember the content
Refuse to answer
No
Don’t know / hard to say
Refuse to answer
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BT | BE R EAWGR
TBAR B & 40 BE AT

R ERE LR P
® % BLREIRAOT ©
i@ Bk A SR &
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O B A FEIS

FESF FREERESEFD LR
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SF o FEA R
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Beh R L E R
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ARL I AT LRREEFRBATH

A Ef BT S e
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ERAp R ERF
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[Q7] Which one of the following types of complaints of the Police Force would you care about most?
(Read out options, order to be randomized by computer, ONE answer only)

)’]ﬁ«”T PARHER MK A R EEMAE - FHRFIE TR AR TEREBEA
FiE - 7))

On the abuse of power by the Police officers

On how the police dealt with the demonstration

On press releases arrangement

On media coverage arrangement

On the stop and search issue / searching

On the law enforcement of the traffic regulation by the police officers
On the usage of violence of the police officers

On corruption of the police officers

On investigation method of the police officers

On the unfairness of the police officers / fair to handle cases

On the working attitude of the police officers

Don’t care about any complaints made to the Police Force

Others, please specify:
Don’t know / hard to say

Refuse to answer

T HEREE

B R gL Ys (T om @
PSS AT g

M o gy g
MERRpiTE [ ¥
BOER i 2 o5 ed2

fed %fﬁ i k4

MER §5

MER A%

5
Fg@%*ﬁ?»zl' | 2@ FEJ® %k i

BER 1 i
VERE YT P R E R

) T B e M A =

v |
;EL B o ;T?—;,T_}:‘IQ .
2 st
EE

[Q8] In the past year, did you hear any news on complaints made to IPCC? If yes, can you tell me what
was it about? (Do not read out options, multiple answers allowed)

hEE - F > 3 I REEF MEFEEERRE V4o 0 TR MEEA TG B0 (7 F
EE o vE )

Yes
IPCC does not conduct on-site observation during occupy or assemble events
The Chairman of IPCC Mr. Larry Kwok Lam-kwong is not politically neutral / handles complaints
unfairly
Some IPCC members are not politically neutral / handle complaints unfairly
Others, please specify:
Heard of, but can’t remember the content
Refuse to answer
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No

Don’t know / hard to say
Refuse to answer

£

f

o
s

w ot T ool o

BEEHEAIRATIFR L
AR FRHRE A A pTisA ¢ 2
/w\:éﬁ;zm%v‘f | # 2T
Il

ﬂ%ﬂ%wﬁ

d FRORR L
Tl

‘m‘u— g

b
R
Iy -

P nd

i [ g
é

ld',-'y‘" "]IH =\

Image and confidence in IPCC # TE ¥ ¢ | ehgiF

(Interviewers read out): I will now briefly introduce to you the work of IPCC, and please answer some
questions based on the impression you have for IPCC.

[FREFFN] A rA e fEAL TEEE | %2 iF 1%&;‘%&%&% T &e =& gw
/é - D FFH %E °

IPCC is an independent organization from the Hong Kong Police Force, members to be appointed
by the Chief Executive. It is an important part of the “two-tier” complaints system of the Hong
Kong Police Force, specifying in monitoring and reviewing public complaints made to the police
force via the CAPO. Although public complaints made to the police force are processed through the
CAPO, results must be passed by the IPCC in order to make sure the investigation is impartial,
objective and transparent.

TEEE B -BR2PEINIBEDIAAPE LRI FREFTLE REBIFERIARA S
REH F-BLENP - EPFFERF Rl THRFERGL DA ALFWERBRIRLIF
ﬁﬁ#aﬁ%ﬁﬁm%dﬁwﬁﬁ%ﬁﬁ*ﬁﬁ’&ﬁﬁﬁ%ﬁﬁsm1r?¥§J- WiE 0 FE
FREBRSIT 2P ERE -

[Q9] Do you think IPCC is independent in monitoring and reviewing public complaints of the Police?
(Read out options, only one answer is allowed)

EEETEEE WA - BRERL I T RFRRY AR FERABRI 2SR
E - IE)

Independent b} chad

Quite independent LD el

Half-half - i

Not quite independent LA st

Not independent at all 2P

Don’t know / hard to say (do not read out) *24vig / % & A [7* &3 2]
Refuse to answer EE
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[Q10] Do you think IPCC is able to monitor and review CAPQ’s investigations in an impartial and
objective way? (Read out options, only one answer is allowed)

E - 1)

Impartial and objective B A

Quite impartial and objective oL oap

Half-half — g

Not quite impartial and objective =N A A

Not impartial and objective at all LSNP A

Don’t know / hard to say (do not read out) *24vig / % & A [* &3 5]
Refuse to answer EE

[Q11] Do you think IPCC’s complaint monitor and review is efficient? (Read out options, only one
answer is allowed)
EEE TEEE  ERFRRIFRRT AR NE R TE- )

Efficient 4 sk
Quite efficient 1 e

Half-half - 4

Not quite efficient R

Not efficient at all 4 e

Don’t know / hard to say (do notread out) *24vig / % Z A [7* & ]
Refuse to answer IF %

[Q12] What do you think of IPCC’s level of transparency in complaint monitor and review? (Read out
options, only one answer is allowed)
GEETEEE  RERFARRFBEIREP R GBI D E S R )

High B

Quite high i

Half-half - g

Quite low -GN

Low 4

Don’t know / hard to say (do not read out) *24vig / % Z A [* & ]
Refuse to answer FEF

[Q13] Overall speaking, are you confident in IPCC? (Interviewer probe intensity)
FRCHEEEF AR 2 RENAER)

Very confident IR

Quite confident Ay

Half-half - L

Not quite confident GRS B [ B R
Not confident at all e B e

Don’t know / hard to say(do not read out)  *24vig / % Z A [* & ]
Refuse to answer iF ¥
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[Q14] (Only ask respondents who have answered “not quite confident” and “not confident at all” in Q 13)
Why do you think it is “not quite confident” / “not confident at all”? Any more? (Do not read out options,
multiple answers allowed)

(FRQI3E Maifi e [ AR | & T4 X)) BEEHEEED fon?
W 2P K ERTESA)

Committees are appointed, not elected by citizens

Both are under the Government

May take sides with police officers when monitoring or reviewing cases
It’s like self-investigation

Police officers could be appointed as committees

The process and results of complaints are not released to public

Don't think IPCC investigate or monitor complaints in citizen’s perspective
No direct investigation, monitor only, no actual authority

Only responsible for monitoring and review, didn't investigate directly
May cover up the truth to avoid unfavorable impact on Police’s image
Have little confidence in the Chairman of IPCC Mr Larry Kwok Lam-kwong
Have little confidence in some IPCC members

Not clear about IPCC’s works

Other (Please specify : )

Don’t know / hard to say

Refuse to answer

LRt Ea g

w1 r’v—*‘FF' Brchrt RO R

L 2 ﬁfg BExpPET g %{Jz(ﬁgfzs& il

Fivp e A Bp e A

ERmv AL EL AR 2

:
PFHBALR B %305 & O
BREES G0 AmLE [ LRD DN KRR

TR G RAERF RAER /G R R

B

f’é%“‘r—"*}lﬁ k1T, 413N
SELAALREE % T §EMET LA
PREETEE DA LA

P EZEEINLLR

GG EEER LY E

A (e )

vEAviE [ g

E%

[Q15] Are you confident in the existing two-tier system of complaints made to the police? (Interviewer
probe intensity)

R ORI S R P FERG R P ERARR)

\ery confident->Skip to Q17 W3 e gt QL7

Quite confident - Skip to Q17 A3 e pra QL7

Half-half - Skip to Q17 - X4 pr1 QL7

Not quite confident (continue to Q16) RIS ’?;, s A B> QL6
Not confident at all (continue to Q16) wA e > FE QL6

Don’t know / hard to say (do not read out) >Skip to Q17 *2 i / 4 & R[# &% 11]>p+ 3 QL7
Refuse to answer—> Skip to Q17 FEED fe" 3 Q17
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[Q16] (Only ask respondents who have answered “not quite confident” and “not confident at all” in Q15)
How do you think IPCC could improve this two-tier complaints system? (Do not read out options,
multiple answers allowed)

(F1 QL5 § Mg e | B4 ke, & TEd o dipg)inni §&§7 gy
PR K ERTEFHIR (AR E R VE S R)

IPCC should have authorization to investigate
IPCC should have authorization to investigate serious cases
IPCC should have authorization to decide punitive sanctions on police officers who violated regulations
Shorten the time for investigation and review
Simplify the monitor and review procedures
Increase transparency
More promotion
Involve individuals from different classes in the process
IPCC should become an independent department
Handle complaints fairly and impartially
Improve work efficiency
Others (Please specify : )
No area needs to be improved
Don’t know / hard to say
Refuse to answer
TEERUL] DA
E%g@azﬁﬁaﬁéw%%%ﬁ
FEE R BACHE AT R R
ﬁﬁﬁﬁiéﬁﬁﬁﬁ
HitAaz hleZEiRA
RBEP R
i“a' K
ERREE ‘JTJS'P"}—,?
EEeL AL - BID
oL IR R
v L T’F“ﬁ: &
Gszp - )
-ﬁ PR A T E‘f”i"" -

/ Eﬁﬁi

g 33

IAT}\" 1& V5 et
WA= '
=

Overall perceptionon IPCC $ "Z # ¢ ¥R o

[Q17] Overall speaking, do you think IPCC’s image is? (Read out options, only one answer is allowed)
ERwE GRE TEEE R BROG LR nE- )

Positive (continue to Q18) rw > HE Q18

Quite positive (continue to Q18) e > FE QL8

Half-half - Skip to Q19 - X A>3 Q19

Quite negative (continue to Q18) iF B ‘i 2> ¥ % Q18

Negative (continue to Q18) B oo B Q18

Don’t know / hard to say (do not read out)->Skip to Q19 2 i+ ;g I % & [* &% ]2+ 3 Q19
Refuse to answer-> Skip to Q19 %> p+1 Q19
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[Q18] (Only ask respondents who have answered “positive” and “quite positive” in Q17) Why do you
think it is “positive” or “quite positive” or “quite negative” or “negative”? Any more? (Do not read out

options, multiple answers allowed)
[FARQL7E Mdm &8 Ndpre &8 T
212832 EH  TE )

Positive answers

LS I e S AR A

Wz FREC Bl E(EEE)E L7 2 2015
Public Opinion Programme, HKU Independent Police Complaints Council Public Opinion Survey 2015

IPCC members have sufficient and professional knowledge to monitor and review

IPCC is independent enough
IPCC is fair enough

IPCC has high transparency
IPCC has high efficiency

IPCC has sufficient authorization to fulfill its duties

IPCC provides a helpful monitoring system / mechanism

IPCC’s structure gives people confidence
Other positive answers (Please specify :

)

Negative answers

Don’t think IPCC members have sufficient and professional knowledge to monitor and review

No trust in IPCC’s independence

IPCC might take sides with police officers when monitoring ot reviewing cases

IPCC has low transparency
IPCC has low efficiency

IPCC doesn't have sufficient authorization to fulfill its duties

Other negative answers (Please specify : )
Don’t know / hard to say
Refuse to answer
o X%
EE T RSB REERE Soc S S s 3 L SN
FEEB
TEeHoL
EEE RGN RSP
S R RS L
TEET LHERS L BT
FEECRETR LN BFFHER
EFGHER T ]G
2626 EF G
FPIGEEEE ARG B B E R TR BT F
ARG EEE R
FEEHERE I AR BERFT N E HAERAR
EEEREP A
TEE Mo F A
FE X ARETE SR T
Hi fo % Geap
vEAviE [ g
EE

I QL7 en g
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[Q19] Are you satisfied with the performance of IPCC? (Interviewer to probe intensity)
Hing TEEE  RERBERL2FAERAR)

Very much satisfied ES S
Quite satisfied AER
Half-half - X

Quite dissatisfied AR

Very much dissatisfied L T
Don’t know / hard to say PEAvip [ OB
Refuse to answer EE

[Q20] Please rate on a scale of 0-100 your satisfaction with the IPCC’s performance. 0 stands for very
dissatisfied, 100 stands for very satisfied, 50 stands for half-half. How would you rate it?

F w03 100~ inst TEEE | AMABILLR > 0ARLLYERL 100 A £ 24 0%
& 50 & K& ——l‘i’,iglﬁ,_ig‘?/,,\;’gv{?

[Input exact figure] [ » F #]
Don’t know PEavip [ R
Refuse to answer FEF

[Q21] Lastly, what are your expectations on IPCC? Any more? (Do not read out options, multiple answers
allowed)

Biso BMATUEH TEEE  FoBHL2G RS T E )

Hope IPCC can improve Police-community relation / enhance its communication
Hope IPCC can monitor HK Police Force's work effectively
Hope IPCC can pressure HK police effectively in order to improve their work
Hope IPCC can explain more to citizens the work / complaints system of HK Police Force
Hope IPCC can ensure citizens will get appropriate Police services
Hope IPCC can provide a channel for complaints against police
Hope IPCC can handle cases in a fair, impartial and transparent manner
Hope IPCC can improve its transparency
Hope IPCC can become an independent organization / handle compliant cases directly
Hope IPCC can increase its efficiency
Hope IPCC will keep up with its good work
Hope IPCC can have more promotion of its work
Hope IPCC can broaden its member base
Hope IPCC can expand its mandated functions
Others (Please specify: )
Don’t know / hard to say
Refuse to answer
FRLTEET Uec L EAR G [ o EREL

_#:{s;%?g? ,ﬁ_\ia’_—;}‘é;ﬁ\ﬁrﬁ'—:ﬁﬁl it
FLEEET UG AR ERGERS L1 RIS
FRLEET 0D A5 RRABERTL I | R
FEEEET UIERRT ANE D RERIRGE
FRAEEET UK ERTE B ERREY
FEEEE¢RET T 0 O
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FLEEERBEP A
%““KgﬁU$é%i%%/Eﬁ&£&%%$
-'# £ .p_ P g :IL‘% "g A

FH T E e zwﬁ,péh i®

‘#f{_‘;%{gﬁﬁg_@_@ﬁ 19T
FELEEEREIRPALLLILEA
FELT UL E W AT
2 Gpem )
vEarip [ i

EF
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Part IV Demographics

P A B TR

We would like to ask you some personal information for aggregate analyses. Please rest assured that your
information provided will be kept strictly confidential.
ﬂ%ﬁ%ﬁ@—dﬁﬁ%%&?#uﬁﬁgﬁﬁ’ﬁ%ﬁ%%?#ﬁgﬁﬁ%%’%ﬁ@o

[DM1] Gender |4 5|

Male
Female R

g

[DM2a] Age = #

(Exact age)
Do not want to tell =3 s

(Fredics)

[DM2b] [For those who do not want to tell their exact age] Age interval (Interviewer can read out the
intervals)
(5 R4S Ema ik 5] #4 (FMGRR T F]

18-19 18-19
20-24 20-24 #
25-29 25-29 #
30-34 30-34 &
35-39 35-39
40-44 40-44 #
45-49 45-49 #
50-54 50-54 f
55-59 55-59 #
60-64 60-64
65-69 65-69 #
70 or above 70 & &
Refuse to answer 5%
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[DM3] Education Attainment # 5 42 &

Non-educated / pre-elementary education
Primary
Junior secondary (F.1 - F.3)

Senior secondary (F.4 — F.5, vocational training
included)
Matriculation

Tertiary, non-degree (Diploma / Certificate)
Tertiary, non-degree (Associate degree)
Tertiary, degree

Postgraduate or above

Refuse to answer

[DM4] Occupation B %

Managers / administration staff

Professional

Associate professional

Clerk

Service worker and Shop & market sales worker
Skilled agricultural & fishery worker

Craft & related trade worker

Plant & machine operator / assembler

Unskilled worker

Students

Homemakers

Retired

Unclassified

Others (Unemployed and non-workers included)
Refuse to answer

AXKRYT | Evky

-4

Ged (P -39 2)

BP(Pe i T el ERR)
;Eﬁi("_ :’,)

PR (2G ] ED )
BRI (BF L %AR)
A

e N P

EE

K LIRS i S

EE AR

weth ¥ AR

~ B

JRAZ1 152 R4 8 AR
R ER R A
ﬁﬁ;&ﬁﬁg#&f%ﬁ&
LR A

g2

—'lﬂ—’.“ﬁ%—‘ﬁ

e

e
)
e
=
W

\ .
F_k
-3
-k
N

[DM5] Personal monthly income (including all income source)

0B AT Ge 0T o kiR)

No income

HK$1 - HK$3,999
HK$4,000 - HK$5,999
HK$6,000 - HK$7,999
HK$8,000 — HK$9,999
HK$10,000 - HK$14,999
HK$15,000 - HK$19,999
HK$20,000 - HK$24,999
HK$25,000 — HK$39,999
HK$40,000 or above
Refuse to answer

R e

HK$1 - HK$3,999
HK$4,000 - HK$5,999
HK$6,000 - HK$7,999
HK$8,000 - HK$9,999
HK$10,000 - HK$14,999
HK$15,000 - HK$19,999
HK$20,000 — HK$24,999
HK$25,000 - HK$39,999

VN

HK$40,000 &
EE
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[DM6] Family monthly income (including all income source)
E 0 e (¢ 0T o Kom)

HK$3,999 or below
HK$4,000 - HK$5,999
HK$6,000 - HK$9,999
HK$10,000 - HK$14,999
HK$15,000 - HK$19,999
HK$20,000 — HK$24,999
HK$25,000 - HK$29,999
HK$30,000 - HK$39,999
HK$40,000 - HK$59,999
HK$60,000 or above

Refuse to answer

Central and Western District
Wan Chai District
Eastern District
Southern District

Sham Shui Po District
Kowloon City District
Wong Tai Sin District
Kwun Tong District
Yau Tsim Mong District
Kwai Tsing District
Tsuen Wan District
Tuen Mun District
Yuen Long District
Northern District

Tai Po District

Sha Tin District

Sai Kung District
Islands District

Refuse to answer

[DM7] Residential District & @3 %

HK$3,999 12
HK$4,000 - HK$5,999
HK$6,000 - HK$9,999
HK$10,000 - HK$14,999
HK$15,000 - HK$19,999
HK$20,000 - HK$24,999
HK$25,000 - HK$29,999
HK$30,000 - HK$39,999
HK$40,000 — HK$59,999
HK$60,000 gt 12

EE

]
cil: Ul

ny

Thank you for your time. If you have any questions regarding this interview, you can call xxxx-xxxx to talk to
our supervisor, or the Human Research Ethics Committee for Non-Clinical Faculties of The University of
Hong Kong at xxxx-xxxx during office hours to verify this interview's authenticity and confirm my identity.

Good-bye!

WEeimzd » ZHIRZZ o drf RHE PR F PR 0 T IFTER T 5 XKXX-XXXX o AR

TR HFEN TR 2 BRI 7 G E TR T L[ B79 5 7R TE AL AL
FFEE L o A

***** End of questionnaire *****
*khkkkk FFE % ’éb*****
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